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BAHKOBCKOIO OBCNYXMBAHWA

1. OOune moaoXKeHus

1.1. TepMuHBI U OmIpeneNeHnss B HACTOsMIEH MHCTpyKINM HCTONB3YyIOTCA B 3HadeHUsX JloroBopa Ha
0o0cmy)KMBaHUE B MOJCUCTEME NUCTAHIMOHHOTO OAaHKOBCKOTO oOcmyxuBaHus «Moi Oank» 3A0
«MTbanx».

1.2. UncTpyKius sSBiIseTcs HeoThemsIeMol yacTeio JloroBopa.
2. Topsapok mogxmtouenus: Knuenra x [loxcucreme

2.1. llepen mnonkmouenneM K llomcucreme KomeHT [omKeH BHHMATEIbHO O3HAKOMHTBCS C
coxepxkanveM u ycnosusmu Jlorosopa, Hacrosmeil WHcerpykiuuu, a Ttaxke IlepeuHs ycmyr
IToncuctemsl. AKTyanbHBIE BEpCHH YKa3aHHBIX B HACTOSIIEM ITYHKTE JOKYMEHTOB pa3MeIIaroTCs
bankowm Ha Caiire.

2.2. Jlns nogxmouenns k [loacucreme Knmenty Heo6XoauMo JTHYHO OOpaTHUTCS B TOJOBHOW odHC MITH
B CTPYKTYpHBIE TI0/ipa3aencHust banka (CMCOK CTPYyKTYpHBIX MojapasaeneHnii banka pasmeniaercs
Ha Caiite) ¢ 3asBnenneM Ha nonkimodenue k Iogcucreme (Ilpunoxenne 1). @opmy 3asBieHUs
MOJKHO TIOJYYHTb B TOJIOBHOM OQUCEe HINM B CTPYKTYPHBIX IOApasfesneHusx banka mm6o
camMocToATeNbHO ckadaTh ¢ Caiita. Takxke KinmeHT wnMeeT BO3MOXXHOCTH MpPEIBAPUTEIHHO
OTIPaBUTH 3asdBIIEHHE Ha MojKI0YeHne K [logcucreme Ha ajpec 3JIEKTPOHHOM MOYTHI, YKa3aHHBIH
Ha Caiire.

2.3. Ilpu 3anonHenun 3asBieHus Ha noxaximtodeHue kK Ilogcuecreme OUEHD BAYKHO mnpaBmibHO
BbIOpaTh croco6 ABTopu3anuu onepaunuid, copepmaeMbix Knuentom B Ilopcncreme, Tak Kak 3TO
CYLIECTBEHHO BJIMSAET Ha TepedeHb AOCTYNHBIX KimeHTy omepamuii, a TakXke MOPAJOK HX
coBepiIeHus. Bo3MokeH Taxke BBIOOp pexkrnMa, P KOTOPOM HE TpeOYIOTCS JAOMOJHUTEIHHBIE
cpeacTBa ABTOPHU3AIMH ONE€pali, B 3TOM CIIydae JOCTOBEpPHOCTH onepanuii B [loncucreme Oyner
noarsepxkaeHa Jlornnom u Ilaponem, ykazanaeimu Kitmenrom npu Bxoae B Ilogcucremy.

2.4. Asropm3anms omepanuii, coBepmaemeix Kimentom B Ilogcucreme, BO3MOXKHAa YETBIPHMS
crocobamu:

24.1. ¢ ucrons3oBanuem DIIT (3:1eKTpOHHOM TUPPOBOH MOAIHCH);

2.4.2. cucnonp3oBanneM CeaHCOBBIX KIIOUEH, MpeIBapUTEIbHO NepeaaBaeMbix bankom Kimenrty
Ha KapTOYKE CEaHCOBBIX KIFOUYEH*;

2.4.3. 06e3 WCITOIB30BAHUS TOTMOTHUTENBHBIX CPEICTB ABTOPHU3AIMHU orepaitiii (Ha ocHose Jloruna
u [aposst Kiuenra).

2.5. Ilpu ABTopusanum omeparuii, copepimaeMbix Kinuenrom B Iloacucreme, ¢ ucnons3oBanuem DLIIT
Knuenty mnpemocTaBisercs BO3MOXHOCTH COBEPIINTH JIOOYIO OINEPalNio, pPEan30BaHHYIO B
[Mogcucreme. Takxke yka3zaHHBIM CIIOCOO ABTOpH3AIMH SBIAETCS HauOoJee 3alUIIEHHBIM.
OpHako 3TO HaKIAABIBAeT M HEKOTOpHIE JOTOJHHUTENbHBIE TpPeOOBaHMSA K ammapaTHOMY H
MporpaMMHOMY o0ecTieueHuIo, uerons3yemoMy Kimenrom npu pabore B Iloncucteme. Ilonpobuee
0 CHCTEMHBIX TpeOOBaHMIX CM. B I1.3.

2.6. Ilpu ABropuzamum omnepanui, coseprmraeMbix Kimentom B Ilogcucreme, ¢ wucmonb30BaHHEM
CeaHCOBBIX KJIOUYeH (Kak C HCIOJb30BAaHHEM KAapPTOYKH CEAHCOBBIX KIFOUYEH) HOMycKaeTcs
WCIOJIb30BaHNE OOJIBIIMHCTBA COBPEMEHHBIX OINEpalMOHHBIX cucTeM u MHTepHeT-Opay3epos.
Yka3aHHBIA cIOcO0 Takke HE TpeOyeT YCTaHOBKH JOMOJHUTENBEHOTO IPOTPaMMHOT0 0OecredeHns
Ha kommbioTep Kimenra. OpnHako mepedenp noctynHbix Knmenty B Iloacmcreme omepanwmii
CYLIECTBEHHO MEHbINE, TaK KaKk B COOTBETCTBUM C 3aKOHOAATEIHCTBOM, a TaKXKe IOJIUTHKON
ynpaBieHus puckamu baHka, He Bce omepanuy MOTyT OBITh ABTOPH30BAaHBI C HCIOJB30BAHHEM
CeaHCOBBIX KITIOYEH.

2.7. Cosepmienue omepanuii B Ilomcucteme 0e3 HCIONB30BaHUS JOMOJHUTEIBHBIX CPEICTB
ABTOpH3aIlMM BO3MOXKHO B paMKax yCTaHaBIMBAaeMoro baHKOM TmepedHs yciyr U B
mpeneiax ompeAenseMblX OaHKOM JUMHUTOB Ha COBEpIICHHE TaKHX OIepalii B
[Toacucreme. CnuCOK YCTaHOBJIEHHBIX JIMMUTOB U IE€PEYEHb MOCTABIIMKOB YCIYT, B
MOJIb3Y KOTOPBIX JIOMYCKAaeTCs TPOBEJACHHE omepanuii 0e3 uX IOMOJHUTEIbHOU
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aBTOpHM3allMM, TpuBeAeH B 1. 6.53 wm Ha odunmansHom caiite MTbanka
http://www.mtbank.by.
2.8. B cnyuae, eciu KnuenT He ucnonsiosan [loncucremy B Teuenue 20 queit, bank Moxket mpousBectu

oTkiaroyenue takoro Kinuenra ot IloacucreMel.

* KapTouka ceaHCOBBIX KIIIOUEH IMpeICTaBiIsieT cO0OW YHUKAIbHBI HYMEPOBAHHBIM CIIMCOK
JIeCATU3HAYHBIX YMCIOBBIX KOJOB. Il MONTBEPKACHUS IPOBEACHUS ONEpallii KIUEHTY OyaeT
HE00XOMMO BBECTH CEAHCOBBIM KIIIOY M3 CIUCKA ¢ HOMEPOM, KOTOpHIH OyneT ykazaH «Moum
bakom».

Ne Knwo Ne Krou

iy 051 738 €110 11. 474 732 9596
2% 944 131 2554 12 464 058 50
3% 591 425 6583 13 515

1 722 555 4821 14. 773

5 384 107 /1188 15

6 215 310 ©041 €

7 010 685 4821 17. 081

3 149 804 1949 18 453

9 062 076 1303 19. 115

10 437 795 1612 20, 016

Ceancosble Knoun. Obpasey

3. Cucremnsle TpeOOBaHUA

3.1 Y6enurech B TOM, 4TO NMEPCOHAIBHBI KOMIBIOTEP YIOBIETBOPSAET TPEOOBAHMUSIM K MPOrPaMMHOMY
U anmapaTHOMY 00ecnedeHuIo, IPUBEACHHBIM B cleytomen Tadue.

Beime, Opera Bepcun
11 u BreimIe. PaGoTa B

Bepcun 4 W BBIIIE,
Opera Bepcuu 11 u

MUHHU | CTAHJAPT | PO
Hoctyn - cetn 00s13aTeIbHO
WHTEpHET
OmneparmonHas OmneparmoHHbIe CUCTEMBI
cucreMa Microsoft Windows
2000/XP/VistalWindows7 (32-x
1160 64-X paspsiHbIC BEPCUH).
JIro6as Jlro6as Hpyrue OIEPALIMOHHBIE
CUCTEMBI MOJIIEPIKUBAIOT
paboTy TOIBKO B pexume 0e3
aBTOPU3ALUH (anmanoruuHo
Bepcun MUHUN).
O6o3peBareinb Internet Explorer 7-9, | Internet Explorer 7-9, | dus paboter ¢ DI Tpebyercs
Wnrepuer FireFox Bepcun 4 u | Mozilla FireFox | Internet Explorer 7-9.

Pabora B Opaysepax Mozilla
FireFox Bepcun 4 u BbllIe |

rux  Opaysepax | Berme.  PaGora B
Py paysep Opera Bepcun 11 wu BeImE
BO3MOXXHa, HO HE | APYTuX Opaysepax
BO3MOXHA TOJIEKO B pekuMe 0e3
rapaHTUpyercs. BO3MOXXKHa, HO  He
APARTHDYVETCS aBTOPU3ALUH (ananoruuHo
P pyeres. Bepcun  MWHUM).  Pabora B
Ipyrux Opays3epax BO3MOXHa,
HO HE TapaHTHpYeTCs.
USB —nopt He tpebyercs He tpebyercs Tpebyercss g HMCIOIB30BAHUS
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| | ANeKTpoHHOTO Kitova ¢ DLIT.

OKkpaH

Paspemenne sxpana He meHee 800X600 Touexk.

IIpumeu
KOTOpas

anne. 3A0 «MTbauk» He rapanTupyer paborocnocobHocTh Ilogcucremsl MHTEpHET-OaHKHHTA,
MOJXKET OBITh HapylleHa Imocie paszanuHbeix ontuMusanuii OC, Opaysepa, HaIWYHS PA3IUIHOTO

anTuBHpycHOTO 110, orpann4enns npas MoJab30BaTeNs, HATMYHE aKTUBHOTO BpenoHocHoro [10.

4. TlogroroBka k pabore ¢ [Togcucremoit

4.1. Ecom nmns ABropum3anuu omepanuii, coBepmaeMmblx Kmmentom B Ilomcmcreme, MCHONB3YIOTCS
CeancoBble KiIOUHM, JHOO ONEpamuy MPOBOIATCA 0€3 WX ABTOpH3amuH, TO s paboThI C
[Mogcucremolt He TpeOyeTcs YCTAaHOBKH JOMOJHUTEIHHOTO MPOTPaMMHOTO OOECIeueHUus Ha
HEepPCOHABHBIN KoMnbroTep Knnenra.

4.2. Ecou mist ABTopu3anuu oneparnuii, coepmaeMbix Knuentom B [logcucreme, ncmons3yercst D1,
Ha TIepCOHANBHBINA KoMnbioTep Kimenta motpedyercss yCTaHOBUTH JOMOIHATEIFHOE MTPOTrPaMMHOE
obecnieuenue, HeoOxoaumoe st paboTsl [logcuctemsr ¢ DLII. [l 3Toro HEOOXOAMMO BBITIOIHATE
nericTBus onucannsle B 1. 4.3-4.11.

43. lns  ycTaHOBKM  JIucTpuOyTtMBa  HeobOxommmo  ckadath ¢ Calfita mo  amgpecy
http://www.mtb.by/mybank.exe Macrep ycranoBku u 3amyctuth ero. Ilpum 3amycke Macrtep
YCTAaHOBKH TPOBEPUT Hanuune OOHOBICHHOW BEpCHH ITUCTPUOyTHBA W TpH HEOOXOIUMOCTH
00HOBHT BepcHIo mporpamMMHoro obecnedenus. Ha ciaemyromem mare Mactep onmpeneiauT CIHCcOK
KOMITOHEHTOB TIPOTPaMMHOTO OO€cIeueHus, KOTOpble OyAyT YyCTaHOBIEHHI misi paboTBl ¢
Iloacucremoii.

YcTaHoBKa cucTembl “Moid bank™ v.1.7.0.11
Ycranoska cucrtemb “Mon bank™
ByayT YCTaHOBAEHD! CABAYIOWEME KOMMOHEHTLL
JNpaiisep knoya RuToken v.2.71
Kpunronposaiiaep Avest CSP v.5.1.0.647
ActiveX komnoHeHTe! "ol Bank",
KopHegoii ceprudukar cucteme! “Moii Bank”,
JononHuTeneHasa KoHpUrypauua 6payzepa ana patoTel ¢
cucTemoi "Moi Bank"
Byayr UCNoNB30BATECA YKE PAHEE YCTEHOBAEHHEIE ApaliBephl:
MepcoHankHeN MeHeakep cepTUdUkaTos Avest v.2.35.6
(https://www.mybank by) T fpononwie § Orrena I
ITocne waxatus kHOmkH «lIpomomxuTs» OyIoeT Mpom3BeJeHAa YCTAaHOBKA HEOOXOIMMBIX
KOMIIOHECHTOB.

4.4. B mpouecce yCTaHOBKHM KpHITOIpoBaiiepa ABecT MacTep yCTaHOBKH «IIONPOCUT» ITOJBUTAThH
yKa3zaTeJeM MBIIIU B MpeIesiaX OKHA MPOTPaMMBI € LETBI0 cOopa CiIydaifHOW TOCIeq0BaTeIbHOCTH
9HUCeN, HCIOIB3YeMOH BO BpeMs padOThl KpUNTOTpahUUECKHX MpOoTrpaMM. JIBHTAaTh MBIIIBIO
ciemyeT M0 TeX MOp, MOKa WHIWKATOp cOopa He OyAeT MONHOCTBHIO 3alONHEH - JTO 3aiMeT
HECKOJBKO ceKyH . [locie 3Toro ycraHoBKa mporpaMM BO30OHOBUTHCS.

| B Ycranoexka cuctemb "Moi bank” v.1.4.0.23
Moaeuraiire Mbiwbio 407 c60pa CAYYEHHON NOCAEA0BATEABHOCTH.
————————————— ]
4.5. B xone panpHeHIIeH HHCTAIAIUN MacTtep yCTaHOBKH OTOOpPa3HT CBeIEHHUS 00 yCTaHABIMBAEMBIX

KOMIIOHEHTaX MPOTpaMMHOT0 o0ecTieueH s, U IPOMH(GOPMHUPYeT 00 OKOHYaHUN YCTAaHOBKH.
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Ycranoeka cucremnl “"Mon bank"

YeraHoeka cuctemel "Moii Bank” zaeepleHa. Tenepe MOXHO
ycTaHoeuTe LUISE KAy U BOTU B cUCTEMY.

Cnacuto, 4ro Beifpan Hac!

mtps://ww.vpanth

3aKDbITb

Hrhena |

4.6. [loMUMO YCTaHOBKM IPOTPAaMMHBIX KOMIIOHEHT, i paboTel ¢ IlogcucreMoi HEOOXOIMMO
CKOTIMPOBATh MEPCOHANBHBIN cepTHduKar B manky MyBank, cozaanmyio B mporecce yCTaHOBKH Ha
nucke C: kommbrorepa Kimenra («C:\MyBank»). Inst atoro Heobxomumo Boitu B Ioacucremy,
ucnomns3ys nonydenasle Knnenrom B banke norun u mapons. Ilpomece Bxona B cucreMy onmcaH B
m. 6.1.

4.7. Ilpn nepBoM Bxozme B llopcucremy mosBuUTCS coobmeHue o ToM, yto ans Kimenta momydeHo
cpouHoe coobmenne u3 banka ¢ remoit «Cepruduxar».

\_Q-_e MO(‘B&HK 7 B o pavwa

Comaco contourend v Qanens

bEw rave
SRS M

4.8. Jlns Toro, 4yToObl O3HAKOMHUTBCS C COOOIICHHEM, BBIICIUTE HEOOXOIUMYIO CTPOKY B CIHCKE U
HaXXMUTE Ha CChUIKY «[IpocMOTpeTh B HOBOM OKHE» B BEPXHEW 4acTU OKHA. B pesynbTaTe 3TOrO
nonydeHHoe n3 banka coobmenne OyAeT OTKPHITO B HOBOM OKHE. O3HAKOMHUBIIHCH C TEKCTOM
COOOIIeHNS, CIeNyeT COXPAaHUTh BIOKECHHBIH B cooOmieHWe (aiin cepTuduKara Ha OHUCKE B
HeoOxoaumoit miis [logcucTeMsl AUPEKTOPHUH.
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4.9. Jns coxpaHeHHUsT TpUKpeIieHHOro (halija KIWKHUTE O CCBUIKE C WMeHeM daiima Buaa
NNNNN.cer n moarBepauTe HEOOXOIUMOCTH 3amucH (aiia Ha JUCK, HAKAB B OTKPBIBIIEMCS OKHE

kHONKY «CoxpaHuTh» («Sav
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4.10. B oTKpBIBIIEMCSI OKHE YKaKUTE MyTh JUIs coxpaHenus (aitna (manka Mybank ua aucke C:)
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4.11. IMocne HaxaTus kHONKH «CoxpaHuTh» («Save»), cepTudukar Oyaer COXpaHeH Ha JAUCKE B
HeoOxoaumMoit 11t [logcucTeMbl AMPEKTOPHH, ITOCIIE YE€r0 MOXKHO MIPUCTYMATh K paboTe.

5. CpencrBa Unentudukannu, AyTeHTHPUKAIUHA U ABTOPHU3AIUN.

5.1. Jlna Bxoxa B [loncucremy HeoOxoqumo npoBecty Unentudukannio u Ayrearudukainuio Knmenra.
Hnsa Unentnduxamuu Knuenra B [logcucreme mcmonp3yercs JloruH, a mis AyTeHTHGUKATAA —

5



Muctpykuus nons3osatens [loncucremsr «Moit bank»

[Tapons. XKenaemspiit Jlorun KineHT yka3piBaeT B 3asBieHMM Ha nojkiodeHue k [loxcucreme,
OJHAKO MPU HEBO3MOXKHOCTH 3apeructpupoBaTh Knunenra B [logcucreme noa xxenaembiM JIoruHoMm,
bank camocrostensHo npucBauBaer Jlorun Knuenty. KiaueHT MoOkeT caMOCTOSTEIbHO U3MEHUTD
Jlorun. J{is 3Toro He0OX0UMO BBIIIOJIHUTE ACHCTBUS ONMKCaHHbIE B II. 6.13.1.

5.2. Ecnu nns ABTopusaruu onepanuii, copepimaemsix Kimmentom B [loacucreme, ucnonszyercs DL,
to Jlorun u Ilapois, a Takke mapoib J0cTyna K KoHTeiiHepy Ha USB-kitode comepikarcs B akTe
MpUEeMKH-TIepe1au, moanrucekiBaeMoM Mexay bankom m Kimentom. USB-ximiou u amektpoHHBIE
cepTuduKatel, nepegarorcs bankom KimmeHTy 1o akTy npueMKu-TIiepe1adn.

5.3. Ecm gns ATopmsanmm omepanuid, coBepmaeMbix Kmumentom B I[loacucreme, HCIOIB3YIOTCS
Ceancosple kimroud, To Jlormn BeickutaeTcst Knmenty bankoM Ha aapec 37MeKTpOHHOW IOYTHI,
yka3zaHHblii KnueHtoM B 3asBieHuu Ha noakitoueHue K Iloacucrteme, a Ilaponps BwichLIaeTcsa B
BHJIE CMC-COOOIIEHNs HA HOMEp MOOMIBHOTO TenedoHa, yka3aHHBIM KineHTOM B 3asBICHUU HA
nonkirouenue K [logcucreme.

5.3.1. KapTouku ceaHCOBBIX KII0UeH MOTYT OBITH NMOJIydeHBI TUYHO KIIMEeHTOM B TOJIOBHOM oduce
WIM B CTPYKTYPHBIX  TOJApa3leleHusX baHka ¢  TNpegpsSBICHHEM  JTOKYMEHTa,
YIOCTOBEPSIOIIETO JIUYHOCTD.

5.4. BAXKHO! B cnyuae ecnu Knmenrt pacnomnaraer nHpopmarueil 1mbo mo1o3peBaer, 4To JaHHBIE O
[Tapome, kapTOYKe CEaHCOBBIX KIIOUEH CTadd HW3BECTHBHI TPETHUM JuIaM, KiueHTy criemnyer
obpatuthcs B baHK ¢ 3asBieHmeM 00 WX HenelWcTBUTENbHOCTH. B manHOM ciydae bawk Beigact
Kimenty HOBBIE CpencTBa focryna k [Toncucreme.

6. PaoOora B I[Toxcucreme

6.1. Bxonx B [Togcucremy
6.1.1. J[lns Bxoma Ha UuTepuer-caiT [logcucteMsl HeoOXOauMO B aIpecHOU cTpoke MHTepHeT-
Opaysepa mnaOpars ampec https://www.mybank.by mm6o «kmukayTe» 1o spibiky
«Moiibank» Ha pabo4yem cTosie KOMITBIOTEpA.

/_‘ Blank Page - Windows Internet Explorer

——

v I.é_ https:{ fwww.mybank. by ZI 9 X

J File Edit View Favorites Tools Help

S0 4 @Blark Page I I J {ep Home v [ Feeds (1)~

6.1.2. Tlocnme ycranoBku coenuHeHHs c caiitoM [logcucTemsl B OkHe 0003peBaTeisl 0TOOpa3UTCs
crapToBas crpanuna [loxcucreMsr.
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6.1.3. Ha oTkpbIBIIEliCs CTpaHHIIE PACcTIOIOXKeHBI OKHA /Ui BBoja Jlormua u Ilapomns s Bxona B
IToncuctemy, kHomKa «BOWHTH B cucTeMy» i OATBEPKACHNS BBEIEHHBIX JAHHBIX, a TaK XKe
HKOHKH — cchUIkM «Urto Takoe Moii bank», «3asgBieHue Ha MNOAKIIOYEHHE K CHCTEME
Moiibaak» n «OTBeTbl Ha BOIPOCHI», BOCIOJIb30BABIIMCH KOTOPHIMH MOXHO IOJYYUTh
CIPaBOYHYIO HH(POPMALIHIO.

6.1.4. Jlna BXoJa Ha IVIABHYIO CTPAaHHUIly HEOOXOIWMO BBECTH NHoiy4yeHHble B banke Jlormu u
ITaposnb B COOTBETCTBYIOIME OKHA CTapTOBOW CTpaHUIl M HaxaTb KHONKY «Boiitu B
CHCTEMY.

6.1.5. B caydae ecnu npu BBoje Jlornna nu6o Ilapons momymena ommbka, [logcucrema BeiiacT
COOTBeTCTBYIOIIee mpeaynpexnaeHne. Buumanwe! Ecmm Knment Tpmxapl ommbaercs mpu
BBojae Ilaposs, moctyn k Iloxcucreme Gnokupyercss Ha 2 (nBa) waca. Uepe3 2 (nBa) daca
noctyn k [loxcucteme BoccTaHaBIMBaeTCS aBTOMATHIECKH.

6.1.6. Ilpu Bepnom BBosme Jlormna u llapons KinmeHT mnepexoguT Ha TJaBHYIO CTPaHMILY
[Moncucremsl. [Ipu nepBom Bxoxae B Ilogcucremy HACTOATEJIBHO PEKOMEHAYETCA
CMEHMTH BeIaHHBIN bankom Ilapons, a Takke mapons noctyna k USB-koHTeliHepy, npu ero
HaJIMYUH.

6.1.7. BHUMAHUE! HacrosarensHO HE peKOMEHAyeTCS NOAACpKHUBATh CEaHC padoOThI C
Ioxcucremoii (Haxoxurcs B [Toacucreme) 6e3 HEOOXOAUMOCTH. B 1ensx 0€3010acHOCTH, €CIU
B llogcucreme HeT HUKakux AeicTBuil B TedeHne 10 MuHYT, ceaHc pabOTBHI aBTOMAaTHYECKH
3aKaHYMUBACTCS.

6.2. I'maBHas crpanutna [logcucremsr

6.2.1. TI'maBuas ctpanuna [logCcHCTEMBI CONEPIKHUT pa3delbl, COAEpPKAHUE KOTOPHIX 3aBUCHUT OT
KOHKPETHOr0 nepeuHs gocrynHeix KimeHnty onepanuil. IIpuMepHBbIil BUA IIaBHOW CTpaHULB
[loncucTems! mpuBeAECH HAa H300PAKECHUH HUXKE!
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6.2.2. B 7neBoif yacTu dKpaHa PacloIOKEHO TIaBHOE MeHI0 [loCcuCcTeMBI, ¢ MOMOIIEI0 KOTOPOTO
OCYIIECTBISIETCS HaBUTALMSA MO pPa3nu4HbIM pexknmam llogcucremsr. Ommcanue paboTHl C
Pa3IMYHBIMU PEKUMaMHU IIPUBEIEHO B JaJbHEHIINX pasaenax MHCTpyKuy.

6.2.3. B mpaBoifl uYacTM TJIABHOW CTpaHHIBI pacloyio)keHa JieHTa HoBocTeld bamka. 3xech
oToOpakaercs Tekymnas uHpopmManus o padote ¢ [loacucremoii: n3Bemenust 00 0OOHOBICHUH
06a3 JaHHBIX IOCTaBIIMKOB YCIYyT, OOBSABICHHA 00 H3MEHEHHUSIX B perjaMeHTe padoThI
IToncucTemsl, aHOHCHI HOBBIX BO3MOXHOCTEH CHCTEMBI  JIp.

6.2.4. B neHTpandbHOH dYacTH TJABHOW CTPAaHHUIBI OTOOpaxkaeTcsd KpaTkas WHpopMmamus o0
ocTaTkax Ha Bammx cuerax W KapTax, a TakXe TEKyIIMe KypChbl BaJIOT IO ONEpalysM C
0aHKOBCKMMHM IUTACTUKOBBIMH KapTOYKaMH U IPU COBEPIIEHWH KOHBEPCHH MEXAY CUeTaMH
nemno3uta «MyJIbTUBKIIAI».

6.3. Boinucka mo cueram / Boinucka mo kapram.

6.3.1. JlaHHBIE PEXMMBI MO3BOJIAIOT C(HOPMHUPOBATH BBIMHCKY 3a JIOOOH HEpHO] BPEMEHH II0
ogHOMYy 10O HecKoNbKMM cueTam KimeHta (Z€MO3UTHBIM, TEKYILIMM, KapT-cyeTam),
OTKpHITBIM B banke (110 0HO#M JINOO HECKOJIIBKUM IUIACTUKOBBIM KapTOYKaM, KOTOPbIE ObLIH
amuTHpOoBaHbl bankoM). CQOpMHPOBaHHYIO BBINMUCKY MOXHO IPOCMOTPETh, a IIpH
HEOOXOAMMOCTH — pacredarars. B chopMupoBanHO# BeIKCKE 0TOOpaskaeTcst nHpOpMaIus o
BXOJIAIIEM M MCXOJSIIEM OCTaTKax 3a MEepHoJ, 000 BCeX IBIKEHMSIX IO CUETY 32 YKa3aHHBIH
MEPHOA.

6.3.2. Tlocie BhIOOpa B ITITABHOM MEHIO CHCTEMbI pekrMa «Bpinucka 1mo cueram» («Bpimmcka 1o
KapTaM») OTKPOETCs OKHO BBIOOpa cueToB (ITACTHKOBBIX KapTOYEK) W 3aJaHus MEPHoja, 3a
KOTOpHBIH OyAeT chopMUpOBaHa BBIITHCKA.
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% Mot Bauk

| BeINUCKa no KapTtam
CHCTEMA AUCTAHIIWOHHOIO J
‘ BAHKOBCKOMO OBCAYKHBAHNS

[naeHan cTpaHuua

MapameTpbl hopMHUPOBAHNA BLINKCKK
Bl Buinucky P P hopasp

S 3a nocnegHIow Hegento
OHnaiid uHopHauma A &

3a nocnegHuit Mecay

Janepwoac [07.122011| no [14.122011

» BbiNHCKA NO KapTam

N o U

Beinucka no cyetam

Bbinucka no KpeautaM

B Mnatexu | Homep KapTsi BanoTa Tun KapTeil
OnnatuTs yonyru ETTOXIOKKKKTTES BYR plaeste

Mepuoanyeckas onnata
OaHa KHOoNKa

£ Monyyuts
ApxuB onepauui

Mepeeoasl MeXay KapTai

KoHeepcus no MynbTHEKNEAY [

«Bbinucka No KapTam» BLIBOAWT MHMOPMAUND 08 0CTaTKax i ABIKEHUN
Mow KapTsl CPEACTE MO OAHOMY MAW HECKONbKUM Bawwum KapT-cueTam no AaHHbIM
{ W ) W o 2
P — | & GyxranTepckoro y4eta B GaHke
Cepeuc

]

MonezHble CCbINKK

BBINTH W2 CUCTEMBI

6.3.3. Hus 3amanus nepuoga (GOPMHPOBAHHS BBHITUCKH HEOOXOIUMO BOCIIOJNB30BAThCs HAOOPOM
nepexioyaTeneil: "3a nmocneaHo0 Heaeno”, "3a nocnennuit Mecan”, "3a nepuox c ... mo ...".

6.3.4. [lns BbiOOpa cueToB (IUTACTHKOBBIX KapTOYEK), MO KOTOPBIM OYAET CTPOHUTHCS BBIIMKCKA,
HEOOXOMMO YCTaHOBHTh OTMETKU B COOTBETCTBYIOIIHX ITOJISIX CIIEBA.

6.3.5. Ilocne Toro, kak 3ajaHbl Bce HEOOXOIUMBIC IMapaMeTpsl Ui (GOPMUPOBAHHUS BBHIUCKU MO
uHTepecyronM KirenTta cyetam (IUIACTUKOBBIM KapTOYKam), HEOOXOIMMO HaKaTh KHOIKY
«[TomyuuTh», HAXOIAIIYIOCS MOJ] CIUCKOM CYETOB (IJTACTHKOBBIX KAPTOUCK).

6.3.6. CdopmupoBaHHas MO 3ampocy BBIIKUCKA OyaeT BbIBEJeHa B OTACIbHOM OKHe. Ecmu
HEOOXOJUMO BBIBECTH C()OPMUPOBAHHYIO BBINHCKY Ha IeyaTh, CIEAYeT BOCIHOJIb30BaThCS
KHOIIKOU «Pacriedyarars» B BEpXHEHW 4aCTU OKHA BBIITHCKHU.

ELEmcEa No xapTam
-
",j dmtaale Bk o Sameearats

rMisvze SAD “WTZame
T AENTA 301401106208% %

BORARAR A FALOEI PR AT o

-5 A OT-C4E™D | BYS
aare are NI D Fr G Tepias VIO MOORSL 65ed TONRIIY 8 ol
Lt = SN (= bt ) : -
o PIINNOENNCTTES  (Irvrars TORADEE ¥ yerrr MTSete B3 FIINGE MTR INTPINPT 005 "y .
0242301 ATAII0ME  ETNIKONENK CEITER  QTOATA TORR PR K ot MTER e BLA MINDY MTR INTRENET = =
Tt < TYNE  Suwvem Marst . T == N e -
o " e0ls
L
ECA ¥ 03C 00XHPMNE BONDECul A0 DN e nis S2epapabry 0lpasadrecs & Kontaallosip MTSanus w0 1esedowy (017) 229-98-98
ROCHA PACOTR Nm AT, E00 - J000] (0, 8, - SOOI 0 ;l
‘| | 2

b LIS

IIpumeyanmue. Ilpu GpopMHrpOBaHNH BHINHMCOK MO IUTACTHKOBBIM KapTOYKaM JUIS ONepaliii, COBEpIIEHHBIX B
IMoncucreme, B KonoHke «MecTo poBeAeHUs TpaH3akuum» OyaeT orpaxarbes «MINSK MTB INTERNET
POS».
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6.4. On-line uadopmanus

6.4.1. B nmanHOM pexxuMe mosib3oBartensM llogcrcTeMsl mpeaocTaBIeHa BO3MOKHOCTD ITOIY4aTh B
peXHMe peaTbHOr0 BpeMEeHH HH(POPMALIHIO O COBEPIICHHBIX C MCIOIb30BAaHUEM IJIACTUKOBBIX
KapTO4eK omeparusax. JTO MO3BOJIAET KOHTPOIMPOBATh KaK COBEPIICHHBIE C MCIIOJIb30BAHUEM
KapTO4YKM TPAH3aKIWH, TaK W aKTyaJbHBIA JOCTYNHBIH A WCIOJIB30BAHUS OCTAaTOK IIO
IUIACTUKOBOW KapTOYKe B peskumMe ON-line. Dta Bo3amMoxHOCTD [ToacucTeMbl 0COOCHHO MOJIe3HA
JUIST KOHTPOJS HaA OINEpanusMH C TPeABAPUTEIbHBIM OpPOHHUPOBAHHEM, TAaKHUMH Kak
pe3epBUpPOBaHNE TOCTUHHIBI MM MPOKAT aBTOMOOWIS. BO3MOXHBI cuTyanuu, KOrja Iocie
BBICENICHUS] M3 TOCTHHMIBI WJIM CHAa4Yd HAEMHOTO AaBTOMOOWIS  NpEeABapUTENBHO
3ape3epBUPOBAHHBIE TI0 IIIACTUKOBOM KapTOUYKE CyMMBI OCTAIOTCSA HE «pa30JI0KHPOBAHHBIMK,
9YTO MOKET CO37aTh HENpPEABHACHHBIE HEYA0OCTBa, Beb KIMEHT HE IOJ03PEBAET, YTO OH JI0
CHUX ITOp HE UMEET BO3MOXKHOCTH HCIIOJIB30BaTh paHee 3a0JI0KHPOBAHHYIO CYMMY.

6.4.2. BAXHO mnoummarh, 4dYTO HaHHAas WHGOPMANHS SBISAECTCA TEXHUYECKON u
OPEOCTABISIETCST UCKIIOUUTENbHO B HHPOPMALMOHHBIX wHeisix. Bee omepamun —(kak
3a4MCIICHNUS, TAK M CIIMCAHUS JICHEKHBIX CPEICTB) CUMTAIOTCS COBEPUICHHBIMU C MOMEHTA MX
BYXT'AJITEPCKOI'O otpakenus mo xaprt-cueTy. JlanHas nH(OpMaIus TOCTyIHA B PEXUME
«BrInucka no kapram».

6.4.3. Tlocne BbiOopa B rmaBHoM MeHIO [Toacucremsl pexuma «On-line napopmarms» oTKpoercs
OKHO BBIOOpA IITACTUKOBBIX KapTOYEK W 3aJaHUs Mepuojia, 3a KOTOpPbIi OyneT chopMHpoBaH
crucok omeparuii. Ilopsaok BbIOOpa IIIACTHKOBBIX KapTO4YEeK M 3aJaHUs MepHoja BBHIOOPKH
TaKOM e, KaK W JUisi Tpoueaypbl (OPMHUPOBAHHM BBIIIMCKH IO cuYeTaM (IJIACTHKOBBIM
KapTO4KaM), ONMCAHHOM B 11. 6.3.

Ondne sdogesIung

v) -

w0 eraon Le3na0m
appsir 34.13-3311 413:33:99 Benamaos cathas 1 420 018

» dpalcraen RECT Ml SXTAIOR & peas LTS S ‘ » 2000015

6 -l 429 008

P ELNE ¢ BAC SOTMRNE BOMSOLL B0 DRI CME wrs osep oty obpaugsirecs B XouractUowrp MTEauve no rvesatosy: (017 239 55 98
Hpems pabotee nu.-my, 500 - 20.00; cb, nc EAMXDIwO R

6.4.4. B kpaiiHeM paBOM CTOJIOIIE CITMCKA COBEPIIEHHBIX ONEpanuii 0TOOpakaeTcsl THUI ONepaliuu
— «T» (transaction), «A» (authorization) mu6o «E» (error). Tum omeparun «T» 06o3HaUaer,
4T0 cymMMma oOpaboTaHa (cmmcana yinbOo 3aumcieHa). Eciu omepanust UMeeT THII «A», 3TO
O3HAYaeT, 4yTo CyMMa OXHAaeT CBoeil oOpaborku (3abmokupoBana). Tum omepanun «E»
03HA4YaeT, YTO BO BPEMs IPOBEIECHUH ONEpaIliy MPON30NLIA OIIHOKa, KPAaTKyl0 HH(POPMALHIO
0 NMpUYMHE OMIMOKKM MOKHO HAaWTH B KpaiiHel mpaBoi rpade TaOInIIb.

6.4.5. Texyumwmil JocTymHBII OCTaTOK OyAeT OoTOOpa)kaThCsl B HMKHEHW 4acTH cPOPMHPOBAHHOTO
CITHCKA.

6.5. OmnaTtute ycmyr.

6.5.1. BriOpaB naHHBIH pexuM B riiaBHOM MeHIO [lomcucremsl, KimmeHT oTKpoeT cTpaHUIly, Ha
KOTOPOH PACIIOIOKEHO AEPEBO BEIOOPA BUJOB YCIYT AJIS OILIATHI.
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BbICTpan onnarta yoiyr:
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PaclumpeHHbli BbiGop yonyr:
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6.5.2. B BepxHell yacTu OKHa pacmojiokeHa «bpicTpas ommara yciayr», KoTopoil Bwl moxkere
BOCTIOJIB30BAThCA AJISl OIUIAThl HauOojee MOMyJApHBIX yCIyr. B IeHTpanbHOM YacTH OKHA
PacToIokKeH CIHCOK YCIIyT, KOTOPhIe MOXKHO OIUIATHTH ¢ Mcnonb3oBanneM [loacucremsr. s
ynobcTBa ycnyrd OOBEOMHEHBI B HECKOJBKO TPYIIN, Takue Kak, Hampumep, «MHTepHeT-
npoBaiifeper», «IIpon3BonbHbIe mIaTexn», «MoOHUIbHBIE ONEpaTops» U Ap. boibIIIHCTBO
BHJOB KOMMYHAIBbHBIX M HPOYHMX YyCIyr oObeaumHeHo B rpymmy  «Omata yciayr B
pecnybnukanckoir cucreme «Pacuer». Cuctema "Pacuer" — aBTOMAaTH3MpOBaHHAS
UH(OpPMAIMOHHAS CHCTEMa eIMHOTO PacuyeTHOro u mHdopmamuoHuoro mpocrpanctea (AUC
EPUII) — obecrieunBaeT 3J1€KTPOHHOE B3aUMO/ICHCTBHE MPOU3BOAUTENCH YCIYT U PACUCTHBIX
arenToB Pecnybnmukm bemapych B mensx ympoIIeHHS OpTaHM3alMM IpreMa IUlaTeXed ot
¢usnueckux u ropuamueckux gui. Cucrema "Pacuer” (http://www.raschet.by) cozmana
HarmmonaneaeiM  Gankom PecnyOnmkm  benmapycs. Cucrema mnpenHasHadeHa 00eCHednTh
KOMIUIEKCHOE O0OCITy)KMBaHHE MJIATEIbIINKOB 110 MPUHIUITY «OJHOTO OKHA», CHU3UTH 3aTPaThl
Ha 00paboTKy omepamnuii Mo orare yciyr, 00ecledyuTh BO3MOKHOCTh OCYIIECTBICHUS
pacueToB ycuyr yepes J000ro pacueTHOTO areHTa u3 J0oro pernoHa. B mepByro ouepens K
cucteme "Pacuer” MOAKIIOUAIOTCS COUMAIBHO-3HAYMMBIE NMPOU3BOIUTENN YCIYT, a NMEHHO
MPOU3BOANTENH, TPEAOCTABISIONINE YCIYTH TI0 MOTPEOJIEHUIO BOJBI, SJIEKTPOIHEPTHH, Ta3a,
MOJIb30BAHUS TOMAITHUM TeJIe(OHOM U Jp.

6.5.3. [lma TOro 4TOOBI OIJIATHUTH YCIYTHM TOTO HJIM MHOTO IMOCTAaBIINKAa, HEOOXOJUMO BHIOpaTh
COOTBETCTBYIOIIYIO CCBIIKY W3 CIHCKa M, INEpeias Mo Hel, 3alolHHTh HEOOXOIUMYIO
IUTaTeXHYI0 hopMy.

Crnegyer MOMHUTH, YTO B IIeNSX TMOBEIEHHUS Oe3omacHocTd cuctemMbl MTbankom
YCTAaHOBJIEHBI JIMMHUTBHl IO KOJWYECTBY OIepanuii 0e3 HCIONb30BaHHUSA JOTOJHUTEIBHBIX
cpencTB ABTOPU3aLUNU:

11
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- KOJIMYECTBO orepanuii B moacucteme «Moil 6aHk» 0e3 HCIIONh30BaHUS JTOMOIHATEIBHBIX
cpezcTB aBropusaruu 15 (MATHAIATE) B IE€Hb.

- ©KEJHeBHBIN JIMMUT OIUIATHI B IMOJB3y omepatopoB MobmiabHoi ces3u (MTC, Velcom,
life) ) cocraBaser 200 000 (cto Thicsy) Oenmopycckux pyOJeld B JeHb ISl KaKAOTO W3
OIIepaTopoB

- cymMMma orepanuii B moacucreme «Moit 0aHk» » 0e3 MCHOJIB30BAHUS JTOMOIHUTEIHHBIX
cpencts aBropusanuu 1 000 000 (oxuH MUIUTHOH) OestopyccKuX pyOiieil B 1eHb.

- 0e3 MCIOIB30BaHMS JIOTIOHUTENBHBIX CPEACTB aBTOPH3AIlMH HEBO3MOJXKHA OIUIAaTa yCIyT,
KOTOPBIE MOTYT IIPEAOCTAaBIATh PHUCK:

* SMS-uadopmupoBanune "Mos mikona”
= GLOBALSIM

» [IOJIMMDMK - neyary, mramibl

= UII Jlakumosuu A.C. menkorpagus

»  Kkupil.by / TTononuenwue JIC

* Omara 6uneros "TicketPro"

» Omurara 6mretos bileti.by

* Omata aBTOOYCHBIX OMIIETOB

* Omurara 6mmetoB kvitki.by

* busby

» PAY.BY

= Allsoft.by

=  PinShop.by

= game-online.shop.by
» Extmediaby (Xoctunr u Jlomersr)

" 2Zpay

= OZ.hy

= BestHost

= freespace.by

» Realt.by

= Dirvideo.by

» Slil.by & Zalil.by
= ZGames.by

= Elpresent.by

=  Pixel.by

= Mara3un HoBoe 3Hanue
= Exist.by

= sharkeva.com

» Buketik.by usersr Magonna

=  Css3HOU

» JlocTym K pecypcam caiira vedy.b
» JlocTym K pecypcam caiita 1-4.by
* milex.by

»  Furnitura24.by(ctpoiimarepuaisr)
* Ay.by unrepHer aykunon

= Diar.shop.by

» [lratexu 1o KpeauTam JAPYrux OaHKOB
» TIpomaxxa WMB (a:1.1eHer)

= [Ipomaxa EasyPay

= Me6Gens METRIO

= RePHONE SC

* Typucrtuueckue ycayru TURI.BY
=  Ilentp I'pun Kapx yciyru

» WKOHA (KacTtunr-iieHrp)

= Bookingby.by

= AliKsro I'pynn

» Reikartz
»  Dxoryp-6 (ecotour.by)
*  Opudmiim

12
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= [IpousBosbHBIE IIIATEKU

= BelPay

= PLACE.BY

® B3HOCHI 110 A0TOBOpPY 3aiiMa OO0 “U3m kpeaut”

Hns Bepcuit Crampmapr u Ilpo, mpu TONBITKE OIUIATHTH JaHHBIE YCIyTH, OyIeT
npemnoxkeno BBectu CeancoBblit kirtod mim D1I1 cooTBETCTBEHHO.

6.54. BAXHO! Ilpu nposenenuu B lloacucreme mOOBIX THIOB IUIATeXeH cieayeT u30eraTh
OTHpaBKH B 00pabOTKY OAMHAKOBBIX (PaBHBIX) CyMM B TEUCHHE MPOMEXKYTKAa BpPEMEHH
MeHbIIe OAHON MHUHYTH. Takme omepanmu OynyT pacueHeHsl llogcueremoil Kak
«ry0nMpoBaHKue» U OYIyT OTKIOHEHBI.

6.5.5. Ilpn mnposenenun omepammii B Ilomcucteme KnmeHT 00s3aH BHUMATENbHO H3y4aTh

nH(pOpMAIHIO, BRIBOANMYIO Ha 3KpaH llogcucremoil, mpaBUIbHO BBOAWTH HEOOXOAMMBIE IS
COBEpILICHUSI OIepalMy JaHHbie (BBIOMpAaTh W3 CHHCKOB Mpe/laracMble BapHaHThHI) B
COOTBETCTBHH CO CBOMMHM HaMEpPEHHUSIMH, B 0043aTE€IHHOM IOPSAKE MPOBEPSITH KOPPEKTHOCTD
BBEJICHHBIX (BBIOPAHHBIX) TaHHBIX.

6.5.6. Hmxe npuBeneHs HECKOIBKO MPUMeEPOB opopmieHns miarexei B [loncucreme.

IIpumep 1. Onnara kBapTmiaaThl. J[aHHas yciyra OIUTaYMBAaeTCs B paMKax pecryOIMKaHCKOH
cucteMbl «Pacuer». [lepemeniasich 1o aepeBy yciayr, KiueHT oTKpsiBaeT He0OX0AuMbIe BETBH jepeBa (win
uyepe3 «BpIcTpyto oruiaty yciyr»). B nanHom npumepe 31o: OmiiaTa ycjyr B pecimy0JHKaHCKO# cucTeme
Pacuyer > r.Munck > KommyHanbHble miate:xku. BpiOpaB wmHTepecylomyo ycayry «KBapTmiaTa»,
OTKpbIBaeTcs (hopMa 3aroJTHEHHS PpEKBU3UTOB IIATEXa.

QANATWYN USYpl
Triare

NPt nges e

T
T T T SN T T Tl T i B
35

AN C2Caiia 1= . M B [Vassle 335 11500 B i

Pl N e s

LOTErsener e Hag opn mars

gy

L TENTS

B otkpeiBmIeiica ¢opme crneayeT 3amoNHATh HEOOXOAWMBIE DPEKBU3UTH M, HAXXaB KHOMIKY
«[IpomomxuTe», mepedTH K (GopMme ykazaHHS CyMMBI IUIaTeka. B HEKOTOpeIX ciaydasx moie «Cymma»
MOJKET OBITh HE 3aII0JTHEHO, B PAJE CIy4yaeB B HEM MOJKET ObITh yKa3aHa BBICTABICHHAS MOCTaBIIMKOM YCIyT
K OIlIaTe CyMMa.

BAXHO! Ilpu 3amomHeHHMM HEOOXOAMMBIX mosiell (opM criexyer OBITh BHHUMATENbHBIM U
TIIATEIBHO MPOBEPATH BBEJICHHBIC JaHHBIE TIEPe]] TeM, Kak HaxaTh KHONKY «/lanee/ [Tpomomkuts /
OtnpaButh B 00pabOTKy», Tak KaK BO3BPAaTHTCA Ha MPEAbLAYINMN O3Tam onepauuud Oyjaer
HEBO3MOXKHO — BCIO OIIEPALIHIO IIPUIETCS IIOBTOPUTH 3aHOBO.
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\).v.'.n.". YT

Wrip sy o

Ilocne yTouHeHHS CyMMBI IJIaTeka CIeAyeT HaXaTb Ha KHOMKY «IIpofomKnuTe» M B OTKpBIBIIEHCS
(opme MpPOBEPHUTH KOPPEKTHOCTH BBEACHHBIX AAHHBIX. ECiM Bce pEeKBH3UTHI IJaTeXa BEPHBI, TO CIEAyeT
HaXXaTb KHOMKY «OTNpaBUTh B 00pabOTKy».

" Ko

6.5.6.1. Ecnmu ans ocymecTBieHus omeparuii, cosepmaeMmbix Kmuentom B Iloxcucrteme, He
TpeOyeTcs JAOMOTHUTENBHBIX CPeACTB ABTOpH3aIMHM, TO OGOPMIIEHHBIA IUIaTeX OyIeT
MpHUHAT 6aHKOM K 00paboTKe.

6.5.6.2. Ecnu s ABropmsanmu omepaunuif, coBepmaembix Kimentom B Iloacmcreme,
ncnonb3yroTcst CeaHCOBBIE KITIOYH C MCTIOIH30BAHUEM KapTOUYKH CEaHCOBBIX KIIOUEH, TO
B OTKpBIBIIEHCS (hopMe HEOOXOMMO BBECTH JAECATU3HAYHOE YHciIo - CeaHCOBBIN KITIOY,
C TEM HOMEpOM, KOTOPBIH yKa3aH B pOpMe, OCTIe YeT0 HaKaTh KHOIKY «OIUIaTUTh».

MO ORI vt OO BRI (8 SO EEa ATEF a0

r SRR REEN,

TTAe MY TTOARITE A Lo
6.5.6.3. Ecniu s ABropm3anmu omepanuid, coBepmaembeix Kimentom B Iloacucreme,
ucnonp3yercst DI, To oTkpoercs okHO, B KoTopoMm KimmeHTy OymeT mpemioxKeHO

YCTaHOBUTH CBOIO IOATHNCH TOJ] CO3AaHHBIM JOKYMEHTOM. [IJ11 3TOTO clefyeT BCTaBUTh
USB-xirou B USB-passem u HaxkaTh KHOTIKY «[loamucaTs».
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Vlicranmmes foseren|

Nannezsrs Fangrases O s Cronssotss

Huxon |

B pesynbpTraTe Npou3BeIEHHBIX JEHCTBUN OTKPOETCS OKHO, B KOTOPOM B COOTBETCTBYIOILEE MOJIE
HEOOXOAMMO BBECTH MAPOJIb JOCTYNA K KOHTEHHEPY C CEKPETHBIM KITI040oM, HaxozsmeMmcs Ha USB-xiroue
Kinenra.

@ Avest CSP Base - KOHTEHHED NUUYHBIX KNFOYeH

Ana aoc-ryn KOHTEAHEPY NMYHEIX KNHOYEH BpibepuTe THN
HOCUTENA K YKa¥UTE Napont

QOTHeHa

\_H
-~
x|

- KoHTerHep
Hocurene

|Aktiv ruToken (cumTeiBaTEND 0) _:J
MMA KOHTEHHEpa
|201110130099

MNapone
Maponk A0CTYNA K KOHTEHHEPY

Ecnu mapoits (ceaHCOBBIN KITIOY, 3HAUEHHUE MMOJIIMCH) BBEJICH BEPHO, TO TOATOTOBICHHBIH KineHTOoM
JTOKYMEHT OyneT mpuHAT OaHKOM K 00padoTKe.

BAHO! KineHT yBeZOMIIEH U PU3HAET, YTO yCIEUIHbIN npuemM bankoM nokymeHTa B 00paboTKy
HE O3HA4aeT YCIICIIHOE COBEpUICHHE onepanuu. s NOATBEPKACHUS YCICIIHOCTH OIEepaluu
CIIe/TyeT MPOBEPHUTH CTaTyC JOKyMEHTa B ApxuBe omnepanuii (mogpodHee 00 ApXuBe Onepamuii cM.
B 11.6.8). [Ipn npoBeicHNY TIaTeXKEW ¢ MCIOIb30BaHUEM PEKBU3UTOB IUTACTHKOBBIX KapTOYEK, TaK
K€ PEKOMEH/IyeTCs IPOCMOTPETh CTATyC TpaH3aKIuK yepe3 MeHro On-line ungopmarus.

BHUMAHUE! Hexkortopble NOCTaBIIMKM YCIYyT, Takue, Hampumep, kak Y KX, BBICTaBIAIOT
TpeOOBaHUE MO OIUIATe OJUH pa3 B MecAll. Takum o0pa3zoMm, Mociie oIiaThl, HapuMep KBapTILUIAThI
3aJI0JDKEHHOCTh 10 YCIIyTe MPOaoIDKaeT otoOpaxarscs, HO 310 HE 3HAYUT, uro KimeHnt He
BBITTOJIHWJI HEOOXOMUMBIN TuaTtexx. MHpopMmalys o 3a0JDKEHHOCTH IO yciayre OOHOBUTCS HpHU
CJICAYIOIIEM BbICTABJICHUU TPEOOBAHMS.

IIpumep 2. IlaaTesxxk B M0Jb3y NPOU3BOJBLHOrO Mojayuyarens. /lanuas yciayra JOCTyNHA TOJIBKO
Knuenram, ucnons3ytomum s Apropuszanuu onepauuid B [Togcucreme DI, 1 mo3BosseT Npou3BOAUTH
IUTAaTEeXH B IOJIB3Y JIOOBIX Iopuandeckux jum. s odopmieHus Takoro miaTeka HEOOXOJUMO B AepeBe
OIIATHl YCIYT OTKPBITH Ipymiy «IIpom3BonbHBIE MIaTeXu», U HAa OTKPHIBIIEHCS BETBU JepeBa BBHIOPATh
HEOOXOAMMBII THI MPOM3BOJIIBHOTO IUIaTeXxa. Jlajnee mpuBeZeH MpuUMeEp IUIATeXa B aApec MPONU3BOIBHOTO
mosydaTens 3a mnpenens! bamka. Jlms aToro B gepeBe omiaTel yCIyT HEOOXOAWMO OTKPBHITH BETBb
IIpouspoubHbie muartexu > Ilnarexu B agpec Npou3BoJIbLHOIO noJy4areis 3a npegeabl MThanka. B
OTKpBIBIIEHCS (hopMe HEOOXOIMMO 3aITOJTHUTh HEOOXOIMMBIE PEKBU3UTHI TUTATEXKA.
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VETYTIT TERA et I ST SEONONEI Eact P10 VEFy €F S 18 FEMIT

[0S0 FaarvE Sasamn e R 00 Mane

Ilocne Toro, kak Bce HEOOXOAMMBIE MaHHBIE B (hOpME 3aMOJHEHBI, CIeIyeT HaXXaTh KHOIKY
«[Ipomomxute». Ilogcucrema MPOBEPHT KOPPEKTHOCTH BBojga Homepa cuera, bUK-a Gamka m VYHII
MOJTy4yaTelis, ¥ B CIydae, €ClIM B 3THX IOJISIX JAOMyIIeHa omnoKa, BepHeT KilneHTa K pefakTHpOBaHHUIO MoJIei
nokymeHTa. Ecnm ke B 3Tux monsax ommbok He oOHapykeHo, To Ilomcmcrema mepeiizer Ha SKpaH
BU3YaJIbHOHU IPOBEPKHU 3aIOIHEHHBIX MOJIEH IIATEXHOr0 TOKyMeHTa. Eciu Bee oI JOKYMEHTA 3al0JHEHBI
BepHO, To KnneHTty cnenyer HaxxaTe Ha KHONKY «OTIpaBuTh B 00pabOTKY», MOCIIE Yero cleaAyeT MOANNCaTh
nokymeHT, wucnonsdys OLII. Ilpomecc moxamucaHuss MOKyMEHTa AaHAJOTHYEH pacCMOTPEHHOMY B
OpeAbLIYIIEM IPUMEpE.

BAXHO! Ilomcucrema HE OCYyIIECTBIsIET AaBTOMAaTHYECKONW TpoBepkw 1monsi «HasHaueHwe
arexa». B ciydae oOHapy)XeHHs OMMOKY B TaHHOM I10JI€ TIPH BU3YaIbHOM KOHTPOJIE TOKYMEHTA CIeAyeT
MOBTOPHUTH HAOOp HEOOXOAMMOTO TIIaTeka CHOBa. B ciyyae HEBepHOTo 3alOTHEHHS Ha3HAYCHMS IJIaTeXa U
OTNpaBKH JOKYMEHTA JUIA JaibHeimel o0paboTku B baHk, miaTesxHas HHCTPYKIHUS MOXKET OBITh OTKIIOHEHA
6anxkoM. IIpm ocymiecTBieHHMHM maTexeil B ajpec NPOM3BOJIBHBIX Mosydarened mone «Hasnauenume
IIaTexa»  00s3aTeNbHO AOJDKHO coiepxarh ¢pasy «llepeBomx He cBsizaH ¢ NpeaNpUHUMATENBCKON
JIesITENLHOCTRIO». B citydae, ecnmu mepeBOJ OCYMIECTBIIAETCS 3a CUeT OBEPAPA(THBIX CPEACTB WIH C
KPEJIUTHO# KapThl, TO C KIMEHTa OyAeT yAep)kaHa KOMHCCHs coryiacHo [lepeuHro Bo3HAarpakaeHUi u/uiu
YCIJIOBHUSAM IPEAOCTABIICHHUS ITAKETOB OAHKOBCKHX YCIYT B paMKax Tapu(HBIX TJIaHOB.

IMpumep 3. Moramenune kpequra (MThaHk)

Jng Toro, 4TOOB! OTUIATUTH KPEOuT, moydeHHbI B MTbhaHke, He00X01MMO B AepeBe OMaThl yCIyT
otkpbiTh «Iloramenue kpeauta (MTBank)». B OTKpbIBIIEMCS OKHE CJEIyeT BBECTH HOMEp J0roBopa H
BbIOEpaTh cyeT, ¢ KOoToporo OynaeT coBepmieHa omiara. Ilocme Toro, kak HOMep JOTOBOpa BBEJEH,
Ha)XuMaiTe KHONKY <«IIpomomKkuTe».

QEAI=wTs YEWTH
Iaros

N e pennd

Laismrasaom vt Tolmasrs aams M lew|
" 1L -

Lo s aTR Rend §6Gnar i

Lyrerseremim g mpw
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ITopcucremMa IpOBEPUT KOPPEKTHOCTH BBOJA HOMEpPA JOrOBOpa, U B CIIy4ae, €CIM B 3TOM IIOJE
JoITyIeHa omunoka, BepHeT KimenTa Kk peakTHpoBaHUIO MoJieil jokymenTa. Eciin e B 3TOM mose omubok
He 00Hapy’KeHO, TO OABUTCSA OKHO CJICYIONIETO BH/A!

Mefavesyivee!

e i |

Ecnu Bce yka3aHHbIE B HOBOM OKHE JIaHHBIE COBIAAAIOT C JECHCTBUTENBHOCTBIO, HAKMHUTE KHOIKY
«[Ipopomxure». [logcucrema nepeieT Ha 3KpaH BU3YaIbHON NIPOBEPKU 3aI0JHEHHBIX HOJEH IIATEAKHOTO
JoKyMeHTa. Eciinm Bce Mois JOKyMEHTa 3aloidHEHbl BepHO, TO KiMeHTy clieqyer HaxaTb Ha KHOIKY
«[Ipomomxuts». IloSBUTCS HOBOE OKHO, B KOTOPOM HYXHO OYAET MOATBEPANUTH PEKBU3UTHI IUIATENBIINKA,
MOCTIE Yero HaXKaTh KHOMKY «OTHpaBUTh B 00pabOTKy».

BAXHO! B ciyuae, ecinu morameHHue KpeIuTa OCYIIECTBISECTCS 3a CUET OBEpAPaTHBIX CPEACTB
WIN ¢ KPEIUTHOH KapThl, TO C KJIIMEHTa OyAeT yaep)kaHa KOMHUCCHs coryiacHO IlepedHio BO3HarpaxaeHuit
U/van yCIIOBHSIM MTPEIOCTABICHNUS TAKETOB OAHKOBCKUX YCIIYT B paMKkax Tapu(HBIX IIAHOB.

6.6. B manmHOM pexume mnoib3oBarensM IloacucreMbl mpenocTaBieHa BO3MOXKHOCTH B PEXUME
pearbHOTO BPEMEHH OCYIIECTBIATE MEPEBOJI CPEACTB C OJJTHOTO KapT-CUeTa Ha IPYTOH.

6.6.1. Ilocne BwIOOpa B TinaBHOM MeHIO Ilomcucremsr pexuma «llepeBox Mexay KapTamm»
OTKpoeTcsi ¢opMma BHIOOpa THIIA TEpeBOa, 0TOOpa HEOOXOMUMBIX IUIACTUKOBBIX KapTOYEK U
3aJaHus CyMMBI TTepeBoja. B ciydae, eciin mosp3oBaTeneM OCYIIECTBISETCS MEPEBOA MEXIY
CBOMMH KapTaMmu, BbIOpaB KapTy (KapT-cueT) ¢ KOTOpOW OyAeT OCYIIECTBIATHCS IMEPEBO,
clieyeT BbIOpaTh KapTy (KapT-cueT) Ha KOTOPYH OyAyT 3auMCIICHBI MEPEBOJMMBIC CPEICTBA.
ITocne 3TOTO B COOTBETCTBYIOLIEM TOJIE (POPMBI HEOOXOANMO 3a7aTh CyMMY, KOTOpas OyneT
nepeseneHa. ObpaiaeM BHIMaHUE, 9TO CyMMa IEPEBO/Ia YKa3bIBaeTCsl B BAIIOTE KapThl (KapT-
cuera), ¢ KOTOPOi OyIeT OCYIECTBIICH MIEPEeBO/I, a 3a4iCIIeHHE OYAET MPOU3BEICHO B BAIOTE
KapT-c4eTa Ha KOTOPBIM OCYIIECTBIATHCS MEPEBOJ], IPU 3TOM KOHBEPTAHA U3 OJHOM BaJIIOTHI
B APYTYIO NPOM3BOJUTCA IO KypCy, yCTAaHOBIEHHOMY B IUIaTEXHOH cucteme. B ciydae, eciu
MePeBO] OCYIIECTBISETCS 3a CUET OBepApaTHBIX CPENCTB, TO C KIMEHTa OyaeT ynaepkaHa
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KOMHUCCHSI B pa3Mepe paBHOM TOMY, KaK eciau OBl 3Ta e cymMMa Oblla TMOIy4eHa UM
HanmyHbiMU (B cooTBeTcTBUHM ¢ «[lepeynem BosHarpaxieHuii» banka). Ilocie ykasaHus
HEOOXOAMMBIX PEKBU3UTOB MEPEBO/IA CIEAYET HaXaTh KHONKY «IIpomoimKuTs».

@‘ MononHUTL KapTy
~—HoBbIii NepeBo MeX Ay KapTamu/cyetamu

Kypcbl BantoTbl, N0 oNepaumamM C N1acTUKOBbIMKW KapTaMu
(Aannbie akTyanessl Ha 12.12.2011 17:58:47

HassaHue sanoTel Koa Kypc noxkynku Kypc npoaaxu
O0NNAP CLUA usD 2200 8630
EBPO EUR 11100 11560

®

HGPEBOA mexay CEOMMH KapTamu

Mepeeoa mexay kaprtamu, oTKpbiTeiMu B MTBaHke

C kaprsl I4177Xj‘x" XX0060 [Visa Classic, 2 036 800.00 BYR_'_] BYR

Ha kapry 5426XXX0000X8892 [MasterCard Standard, 12 989. 0(hd li=A43S

Cymma: 0 |BYR

Yeaxaembie KNHeHTbi!
g Mpy NEpeBoAe C KapTel H3 KapTy COBEPLUAKTCA 4BE TPaHIaKuui
NONYUYSHIE HANMYHBIX JSHEKHBIX CPEACTE (CNNCHIBAHTCA AEHEKHbIS
CPeACTBa) M MOMOMHEHME KapT-CusTa  (QeHexHele  CcpeacTea
3aYNCARKTCA)

Onepaqnﬂ COBEpLUAETCA KaK Hann4yHas

Brumanue! Ecnu gorosopom kapt-cueta u [epeuHem Bo3Harpaxgennit 3A0
"MTBaHK" 2a yKa3aHHbe TPaH3aKUMW NPeaycMOoTpeHa Ynnata KoMUCCWIL. Takue
KOMWCCUN CNUCHIBAKTCA C COOTBETCTBYHILLNX KapPT-CUETOB B NPegyCMOTPEHHOM
A0roBOPOM NopAaKe
Mokazate npuMeps!

CoBeplueHHbIE NEPeBOALL. B NOCNEACTEMM, Bbl MOXETe NpoCMOTPET B MyHKTE
"MpoCMOTPeTE BCe Nepesoasl” .

MpoaomxuTe »

B citydae, ecinu nosb30BarenieM OCYIECTBISETCS NEPEBO CO CBOEH KapThl HAa IPOU3BOJIBHYIO KapTy
smuTHpoBanyro MTDBankoM, To BeIOpaB KapTy (KaprT-cder), ¢ KOTOPOil OyJaeT OCyHIeCTBISATHCS
MepeBoI, CIeAyeT yKa3aTb HOMEp KapThl, HA KOTOPYIO OyIyT 3a4HCIIEHbI IIEpPEeBOINMBIE CPEICTBA.
Ilocne storo B cooTBeTCTByMOmEM Ioie (OpMBI HEOOXOAMMO 3aJaTh CyMMy, Koropas Oyner
nepeBeneHa. byapTe BHMMAaTeNbHBI NPH yKa3aHMM HOMeEpa KapThl, Ha KOTOPYIO IIEPEBOISATCS
CpeAcTBa - B Cllydae HEBEPHOIO yKa3aHMs HOMEpPA KapThl BO3BpAT IEPEBEIEHHBIX CPEACTB HE
Bo3MokeH. Ilocne ykasaHMs HEOOXOIMMBIX PEKBH3UTOB IIEpEBOJA CIIEAyeT HaXaTh KHOIKY
«IIpodOIKHTE>.
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£ Tepcena vesayy rapTaan, orepistiem & Witawes

c VESIIT Ve BRI

ITocne Bu3yasbHOM MPOBEPKU JAHHBIX 3asBICHHUS Ha MEPEBOJI CPECTB €r0 HEOOX0IUMO OyIeT
MOJMUCATh U OTNPaBUTH B 00paboTKy B OaHK. Ilpomenypa moamucy 3asBIE€HUS aHAJIOTHYHA
MpoIeaAype TOANHMCH IUIATeXXKHOTO JOKyMeHTa, omucaHHoil B 1.6.5. Ilocme moammcanus
3asBiieHHE Oy/IeT OTHPaBIeHO B baHK A MCTIONHEHNS.

BAXHO! B caygae, ecnu moraimieHne KpeauTa OCYIIECTBISETCS 3a CUET OBepApadTHBIX
CPEJICTB MIM C KPEIWTHONH KapThl, TO C KIHMEHTa OyAeT yJepkKaHa KOMHCCHS COTJIACHO
[TepeuHto BO3HArpaXKACHUN W/WJIM yCIOBHSM HPEIOCTABICHUS MMAKETOB OAHKOBCKHX YCIYT B
pamkax Tapu(HBIX IUTaHOB.

6.7. Konsepcust mo MynbTUBKIIALY.

Bocnons3oBaBmucek gaHHbM pexxuMoM, Knuent Iloacucremsl, y KOTOpOro OTKphIT B banke nemnosur
«MynbTUBKIIAJ» MOXKET OCYILECTBISATh NEPEBOJ CPEACTB C KOHBEPCUEH MEXKAY CUETAMH CBOErO JEIO3UTA.
JlanHas ycioyra JOCTynHa ToJbkO KiueHTam, HCHOJB3YHOIIMM JUisi ABTOpPU3alUU Olepauuil B
[Moncucreme D1III.
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o

@nepesecm C Oeno3nTa Ha OenosunT

ADX1B DACMODAKEHINT KNMEHTa

Buumanne!

- CymMma NepeBoja He A0MHHA NPEBbILLATe HaYankHol OCHOBHOH CYMMbl BKNAAa C
YUETOM AONOMHUTENBHBIX B3HOCOE W NEpeBOjOB C KOHBEpCHell. Ho 0ea yyera
HAYMCMEHHBIX 1 KaNWTaNM3WPOBAHHBLIX MPOLUESHTOB, OCTAaTOK CYyeTa  nocne
COBEpLUSHUA onepauui nepeeoaa gomxeH Deite He menee 10RUB/MUSD/SEUR

- Coeepliate nepesoabl Mexay cuetammn genoauta “MynbTuBKNaa" BO3MOXHO: C
noHeaenchHnka no ueteepr - ¢ 09.15 go 15.00. a B nATHUWY. a8 Takke B
npeanpazgHuyHele gHu - ¢ 09.15 go 14.00.

- B TeueHne AHA BO3MOXHO COBepLUeHe He fonee ogHoN onepauunit No caHOoMY

AEnoanTy
Cuer crncanna: | MULT_752_RUB [Tek. cy. ®J1. 163 265.25 RUB] |
Cuer 2auncnenns IL"]ULT_?:’\Q_EUR [Tek. cu. ®J1. 358.40 EUR] LI
Cymma cnucanua |:| RUB

Kpocc-kypc 42 3RUB 2a 1 EUR

'::;':l‘l’gieHnﬂ ELR

;Qjcene‘;;;a;enh [aepunoea Onera CrenaHoBHa

* Aapec O Tumcxoro. Mep Monogexueii. .11, Moruneeckaa Obnacts h

BaHk nonyyatens:

* Haumeroeanne: | 3A0 MTBAHK
* Kog banka 153001117

* Anpec Dauka M MWUHCK

* fletanu nepesoaa:

Mepeeog cpeacte cornacHo goroeopy Ne MULT_752_RUB GankoBcKero genoauta
fuanyeckoro nUa B uHocTpanHoi sanwte MYTNbTUBKNAL or 30.03.2011 ana
33YNCNEHNA B KAYECTBE AONONHUTENLHOMO B2HOCa Ha cyet Ne 3414000095298
Mepegos He CBA3AH C NpeanpUHUMAaTENECKON AEATENEHOCTEH

Mpogonxute »

Boiins B pexum «KouBepcusa no «MynbTHBKIay» HEOOXOJMMO W3 BBINAJIAIONIMX MEHIO BBIOpATh
cyeTa CIUCAaHUS M 3a4UCICHMs], a TaKXKe yKa3aTb CyMMy cnucaHud. llogcucrema paccuMTaeT CyMMy,
KoTOpasi OyeT 3auiciieHa Ha COOTBETCTBYIOIINI CUET JAETO31Ta B COOTBETCTBHH C yCTaHOBJIEHHBIM B banke
Ha TEKyIIUid MOMEHT KypcoM KoHBepcuHu. Ilocne Haxarus kHonku «IIponoinkuTe», clleqyeT NMpOBEPUTH
JIleTany OCYILIECTBIsAeMON omepanuu. B ciiydae OTCyTCTBHS OIIMOOK CleAyeT MOANKCATh JOKYMEHT C
nucnons3zoBanreM OLIII Kimenta u oTnpaBuThk ero ans ero manbHewmieil o0padorku B bank. Ilpounenypa
HOANKMCAHMS PACHOPSKEHUST Ha IIEPEBOJ CPEACTB C KOHBEPCHEH aHAJIOrM4eH NpoueAype IMOAIUCH
JIOKYMEHTOB Tpu oruiate ycayr (cm. 1m.6.5)

6.8. ApxuB omneparuii.

JlaHHBIN pexXUM NpeJHa3HAYEeH I IIPOCMOTPA apXHUBA COBEPIICHHBIX ONEpaluil.

B naHHOM pexuMe MOXKHO IPOCMOTPETh CIUCOK COBEPIICHHBIX ONEPALMM, UX TEKYyIIEe COCTOSHHUE
(«Acrmonmren», «B 06paborke», «OTKa3aHo0»), a TakXke, BHIOPAB MHTEPECYIONIHMH MEPEBOJ, O3HAKOMUTCS C
JeTansIMU IUIaTe)ka, NMPUYMHOM oOTKaza M mpod. Jiasg Toro, 4ToOBl NPOCMOTPETh JETald OIEepanuu
HEOOXOAMMO BBIJCINTh HHTEPECYIOUIYI0 CTPOKY B CIIMCKE M JBAXKABI «KIUKHYTH» 10 Hei. MHpopmarus o
aTtexe OyJeT OTKPHITa B HOBOM OKHE.

BAXHO! Kpome TOrOo, B 3TOM pEXHME pEaIn30BaHa BO3MOXKHOCTH (YOPMHUPOBAHHUS OJHOTHITHBIX
IIaTeXed Mo OJMHAKOBBIM PEKBHU3UTaM (JIMIIEBBbIC CueTa KBapTIUIAThI, ras3a, BOJbI, HOMepa TeaedOHOB,
KPEIHMTHBIX TOTOBOPOB U IIP.) — CO3aHUE TUIATEKEH HAa OCHOBE paHee COBEPILICHHBIX.

g Toro, 9To0BI cO3/aTh IJIATEK Ha OCHOBE paHee CoBeplIeHHOro, KimeHTy Heo0XoanMo BBIOpATh
W3 CIHCKAa paHee COBEPUICHHBIX OMEepaluii TOT IUIAaTeX, Ha OCHOBAHWM KOTOPOTO HEOOXOAWMO CO3/aTh
HOBbIH. B Bepxmeil uwacTm SKpaHa cielyeT Hakarh cchulky «Co3narh TIaTeX Ha OCHOBe» (Win

BOCIOJIB30BAaThCI  KHOIKOM —\i). Hanee IlomcucTtemMa TOACTaBUT HEOOXOAMMBIE PEKBU3UTHI B
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COOTBETCTBYIOIHKE O (popMel opopmiteHus TaTexa. JanpHeiinee opopmiieHne miaTexa mpou3BOIUTCS
B COOTBETCTBHH C IPOLETYPOH, ONTMCAHHOH B 1I. 6.5.

6.9. Mowu kapTs!

JlaHHBIN pexXUM MO3BOJIAET:
* IPOCMOTPETH COCTOSIHUE UMeromuxcs y Knuenra kapr;

* IPOCMOTpPETh, a NMPH HEOOXOAMMOCTH M HM3MEHHTH, YCTAHOBJIGHHBIE IO KapTaM JHMHTHI IO
CyMMaM U KOJIMYECTBY OIEpaluii;

* IpH HEOOXOAMMOCTH 3a0JIOKHPOBATH JINOO Pa30IOKMPOBATh KaKHe-Tu00 U3 CBOMX KapT.

g mpocmoTpa crimcka kapt Kimenta HeoOX0auMOo B MEHIO BBIOpaTh MyHKT «Mou kapTe». Ilocie
4Eero OTKpoeTcst CUcokK KapT Knuenra.

-\?,a Mw BaHK o Balinrants
‘. i 2o .

. ' c Hrstitman
AooFe arezase A o "

i Toro, 9ToOBI IPOCMOTPETh HH(OPMAIINIO 0 KakoH-mnbo kapre KinenTa, Heo6xo1umMo BEIOpaTh
€€ U3 MMEIOIIErocsl CIUCKA M JIBAXK/Jbl HAXKATh KHOIKOM MBIIIU IO CTPOKE CIIHCKAa C AaHHOU KapToil. Ilpu
ITOM OTKPOETCsI HOBOE OKHO, B KOTOPOM OyaeT 0ToOpaxkeHa nH(popManus BbIOpaHHON KapTe (THI KapThl, ee
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BHJ], CTaTyC U HOMED, BaJIOTa KapThl M CPOK ee AeHCTBUA, HH(POPMAIUI O JepXKaTesie KapThl HA PYCCKOM U
AHTJIHICKOM si3bIKax, HH(OpMaIust 00 yCTAaHOBICHHBIX M0 JAHHOW KapTe JIMMUTAX).

MoapobHas nHbopmMaLmus o 6aHKOBCKOW KapTe

ﬁ%ﬁ[%a«ii;m: OKHO [ Pacnedarare

Tun KapTe! Maestro
Cratve KapTa akTusHa
(XXX7758

PYCCKUIA PYBNb )

Homep kapTbl
Banwota

Cpox aencTauna

Aepxartens Faspuncea Cnsra CTenaHosHa
WMma Ha xapTe VOLHA HAURYLAVA
Numutel 8 PB

g aeHe (cyMma/onepaumii): Han.:

B HEQENIC: Han.: 1
NunmuTel BHe PB

B AEHb: Han.:

B Hegenw: Han.:

3aKkpbiTs

B cimywae yrepwm winM XUWIIEHHWS KapThl BO3HHUKAET MOTPEOHOCTh B OJOKHPOBKE KapThl, Aa0ObI
n30eXaTh HECAaHKIIMOHWPOBAHHBIX JACHCTBUI C KapTOW KIMEHTA. DTO MOXKHO CAENaTh KaK OOpaTHUBIIUCH B
CEPBUCHYIO CIIY)X0y MOAMEPKKH KIMEHTOB OaHKa MO0 MPOIIECCHHIOBOTO IIEHTPa, TaK U CaMOCTOSTEIHHO,
ucnonb3yst QyHkmuonan «Moero Oanka». [mst 9T0orOo, BBIOpaB B CHHCKE KapTy, KOTOPYIO CIIEIyeT
3a0JI0KMPOBATh, HEOOXOAMMO BOCIIONB30BAThCS CCHUIKOM  «bBIIOKMpOBaTh» B BepxHEH dwacTm 3Kpana. B
OTKPBIBIIEHCS TIOCIE 3TOTO (hOopMe CIIEAyeT yKasaTh NPUYMHY ONOKMPOBKH (yTeps, XHICHHWE) W HaXaTh
KHOIKY «IIpogoimxuTs».

% Mo bank ={¥) Bawm KapTl

N Jicremsaucanuvoniore U3agBnenue Ha G/IOKMPOBAHHE KapTbi
BAHKOBCKOIO OBCAYXMBAHWA
— i
FNaeHas CTpaHuua & [lepeiiTi B CIMCOK KapT
Bbln”CKH J MpoCcHOTPETH 338BAEHUA HE oficn e
B Mnatexu
OnnaTuTb yCayru Kapra Maestro
Mepuoanyeckas onnata Homep kaptbl B7T0XOCKKKKTTE8
OaHa KHONKa Cyer obcny:xneanna CM-10182
Apxie onepauuii [OeicTentensHa 4o 30.09.2013
/ A /
MepeBogbl Mexay KapTai Mma Ha KapTe VOLHA HAURYLAVA
Koneepcus no MynsTHEKNaAy Banwota BYR
» Mok KapTbi HOepxatent [aBpunoea Onkra CrenaHosHa
Mos nouta
MpuynHa DNoKUPOBKK Kapra yrepasa v

Cepeuc

MonezHble CCbUIKK

BoIiTH M2 CHCTEMbI MNpoacaxuTs »

Ilocne BU3yanbHON MPOBEPKH AAHHBIX 3asABICHHUSA Ha OJIOKMPOBAaHUE KAPTHI €r0 HEOOXOAMMO Oy/eT
MOJAMUCATh W OTHPaBUTh B 00paboTKy B OaHk. IIpomemypa moamucu 3asBICHHS aHAIOTMYHA MPOLEType
MOJIMUCH TUIATEXKHOTO TOKYMEHTa, OMHCcaHHO! B 11.6.5. [locne monnucanus 3asBineHne OyAeT OTIPABICHO B
bank.

Ecnau Bo3HHMKIA MOTPEOHOCTh Pa30IOKUPOBATH paHee 3a0JOKMPOBaHHYIO KapTy (Hampumep, B
ciIydae OJOKMPOBKM KapThl, IMOCIE TOMBITOK BBOJAa HEBEPHOTO NHH-KOJAA, WM, HAampHMep, B Cllydae
BO3BparTa yTePsIHHON KapThl), HEOOXOAUMO BBIOPATh B CIIHCKE COOTBETCTBYIOLIYIO KapTy M BOCIOJIb30BATHCS
cChITKOM «Pa30moknpoBaTe» B BEpXHEW 4YacTH dKpaHa. B OTKpbIBIIelcs mocie 3Toro ¢opme ciemayer
yKa3aTh NPUYNHY pa30JI0KUPOBAHNS U HAXKATh KHOMKY «IIpogomKnuTe».
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Ilocne BH3yanbHON MPOBEPKH IAHHBIX 3asBICHUS Ha pa30IOKMPOBAHHE KapThl €ro HEOOXOAMMO
Oyzer moamucaTh M OTIPaBUTh B 00paboTky B Oank. [Ipomemypa moammcu 3asBIE€HUS aHAIOTHYHA
MpoIeAype MOJNUCH IIATeXHOr0 AOKyMEHTa, onucaHHoi B 1.6.5. Ilocne moxmucanus 3asBiieHue Oyner
OTIPABIIEHO B baHK.

B cmyuae, ecnmu Knmnenra mo kakumM-nmu00 MpUYMHAM HE YCTPAUBAIOT JIMMHUTHI, YCTAHOBJIEHHBIE 110
€ro KapTaMm, OHH MOTYT OBITh H3MEHEHBI C MOMOIIbI0 «Moero 6anka». [l 3T0T0, BEIOpaB B CIIMCKE KapTy,
10 KOTOPOil OyAyT M3MEHEHBI 3HAYCHHS YCTAaHOBJICHHBIX INMUTOB, HEOOXOIMMO BOCIIOIB30BAThCA CCHUIKOM
«Y CTaHOBHTH JINMUTBI» B BEPXHEH 4acTH 3KpaHa. B oTKpsIBIIeiics mocie 3Toro ¢opmMe B COOTBETCTBYIOIINX
HOJISAX CIIEAYeT YKa3aTh HOBbIC 3HAYCHHSI YCTAHABINBACMBIX JTUMHUTOB (KOJIMYECTBO OMEPALHil, X CyMMa) H
Ha)XaTbh KHONKY <«IIpofomKuTE».
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% Mow BaHk = Bauwn kaprei

‘ GHCTEMAHCTANINORKOTD. “5>3anBsIeHHe HA H3MEHEeHUE NTIMMUTOB KapTbl
FnaegHas cTpaHuua ? MepeitTin B CrivcoK KapT,
Beimicki |2 OpocroTpets sasenerma Ha obcryrusarme
B Mnatexu
OnnaTuTh yCyru Kapra Vaestro
Mepuoanyeckan onnata Homep kaptsl B7T0XXXXXKXXTT58
0OaHa KHONKa Cuer oficnyxueanna CM-10182
ApXUE onepaLuil [eiicTeuTensHa 4o 30.09.2013
Mepeeoasl MEXAy KapTaHi Mma Ha kapte VOLHA HAURYLAVA
Koneepcus ne MynsTHBKNaAY Baniora BYR
» Mo KapTbi Depxarens laepunoea Onera CrenaHoBHa
Mos noyta
Cepeiic Nunntel Kaptel Maestro:
MonezHLe CCuinKM PE. Kon-so Han e geHs 11
BuiliTit 13 CHCTEHbI PB Cymma Han B geHe 5000000
PE. Kon-so Han. & Hegenw 30
PBE. Cymma Han B Hegenw 15000000
PE. Kon-so GeaHan. 8 AgHe 10
PB. Cymma GesHan. B geHb 5000000
PB. Kon-so Geanan. B Hegenwo 30
PB. Cymma DezHan. B Heaenw 15000000
Bue PE Kon-so Han e gexs )
Bre PBE Cymma Han B aeHe 2000000
Bue PE Kon-so Han. B Hegenw 30
Bre PE Cymma Han B Hegenw 9000000
BHe PE Kon-so 6e3Han. B AeHb 10
Bre PB. Cymma OeaHan. B geHb 9000000
BHe PE. Kon-so 6esHan. B Hegenwo 30
Bre PBE Cymma OezHan. B Hegenw 27000000

ITocne Bu3yanbHOW MPOBEPKH JAHHBIX 3asSBICHHUS HA M3MEHCHHE JTUMHUTOB €r0 HE0OXommMo OyneT
MOANHKCATh M OTIPAaBUTH B 00paboTKy B OaHk. [lpomemypa moanmucu 3asiBICHHS] aHAIOTHYHA IMPOIEAYpE
MOJIUCH TUIATEKHOTO TOKyMeHTa, onrcanHo B 11.6.5. [Tocne momnucanus 3asBicHHe OYAET OTIPABICHO B
bank.

6.10. [lepnognueckas omiara

JanHas ycioyra JIOCTynHa Tojabko KinueHTam, HCHONIB3YHOIIMM Uil ABTOpU3aluu oOlepanuil B
[Moncucreme D1III.

JlaHHBIM pEKUM IMO3BOJIIET HACTPOUTH ABTOMATHUYECKOE HCIIOIHEHUE IIATEKHBIX HMHCTPYKLIHH C
TpeOyemoit KimeHTy nmepruoandHOCTHIO.
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% Mot bauk (7D OnnaTuTe yenyru

‘ CHCTEMA QUCTAHIIMOHHOTO o ABTO".‘aT“qecKaﬂ onnara
BAHKOBCKOMO OBCNYAHBAHNA =

[CnaeHas cTpaHuUa 1) Dpocmorpers nepuonusece nnaTexu

BbINUCKM
B Nnatexn

OonnatuTb ycayru

PaclimpeHHblii BbiGop yonyr:

OpHa KHoMKa
| @ | Asromatuueckoe nononuenue 6ananca »»

ApXHE onepaumi

% > lNeproanyeckasa onsata

Mepeeoasl Mexay KapTari WHTepHeT-npceainaeps!
[MiobuneHele oneparope

KoHeepcus no MynbTHBKNaAY
[pouseonsHble NOETEXN

Mo KapTbl
Yenyru e cucteme "Pacyer” (EPUAM)
Mg e 000 "Man kpeaut’
Cepeiic * Opudnaiin
MonezHble CCLINKK

Mepuoanyeckan onnata ycnyr - 370 BOSMOMXKHOCTb ABETOMATUYECKOrO OCYWECTENEeHUR
BuITH M2 CUCTEMEI nnartexen. Boi onpeaensete cymny u rpadguk uHTepecywwero Bac nnarexa, a 6aHk npu
HacTynneHun Cpoka NPOBOAUT NNATeX ¢ yKasaHHoro cyeta Hes Bawero yyactus.

BHWUMAHME: npw cosganuu nepuoguyeckoro nnatexa, Dbl MOXETE VKkasaTe onnaTy no
BbICTENSHHCH CYMME(NOCTABNTE ranky). 3TO SHAYNT, YTO NEPUOANYSCKIIT NNATEX COSAACTCH, Ha
CYMMY, KOTOpas EbiCTaBneHa no Baiweit ycnyre 8 0ase Ha MOMEHT COSZaHWA NEpUOAUYECKOrs
nnaTexalecny AaKHbIE NO 3Tol VonyTe TAHYTECR We Oass). Ecnu BhiCTaBNeHHas na Gasbl cymma
NPEELIWAET CyMMY, HA KOTOpYIC Bbin COZAaH NEPHOANYECKIT NNATEX, TO CNICAHIE NpoKEOHaeT Ha
CYMMY, YKASAHHYI0 B NEPHOANYSCKOM NNATEXE.

NnaTex npousBOAUTCH B CNEAYILEM NOPAZKE:

- NPH HACTYNNREHIt 3apanHore Bami gHA nnaTexa GaHK NPOBEPRET OCTATOK No kapTe (npodunto
cyeta). Nepeas npoBEpKa ocywecrenserca 8 0.20;

- €Cnit NpH NPOBEPKE JEHEMNHbLIX CPEACTE GOCTATOYHC GRA ONMAaThl yKasanHoH Bami cymMmbl,
ONnaTa NpousSBoaUTCS;

- ECII NPit NPOBEPKE BEHEMHBIX CPEACTE HEROCTATONHO ANS ONNATHI yrasanHeH Bami cymmbl, To
B TEYEHIE TOTO0 ¥e AHA GaHK NpogonXaeT NpoBEPSTh KapTy (Npodunk CyeTa) C HHTEpBanoM B 1
yac. Necneguas npoBepka nposoauTca B 23.00. Ecnit nput NpOBESEHN NPOBEPOK B TEYSHHE OHR
NNATEXa BOCTATOYHCH CYMMb HE HMENOCH - NNATEX NC CPOKY HE NPOUIBOANTCA.

- 0 BCEX COBEPLIEHHbIX N0 CPOKY NEPHOSNYECKHX NNATEXax Bl MOXETE y3HaTh B pasgene “Apxus
onepauuin’.

Jl1st HaCTpOMKH NEepUOAMYECKON OIUIATHI B OTKPBIBIIEMCS IIOCIIE HaxaTusl cCcbUIkU «Ilepuoauueckas
oIIaTa» OKHe, CJIeyeT BBIOpaTh yCIyry, KOTopyio KiHeHT uiaHupyeT oIuiaduBaTh MePHOANIECKH.

Janee npuseaeH npuMep HaCTPOMKH NEPUOJANYECKON OIIAThl KOMMYHAJIbHBIX YCIIYT 34 KBAPTILIATY !
Knuenr jxenmaer aBTomatnyecky 1-ro 4mcia KakJoro Mecsla OCYIIeCTBIATH IUTaTeX 3a KBapTiuiaty. Jis
ITOr0 HEOOXOJMMO M3 CIHCKa YCIyr BeIOpaTh Yciayru B cucreme «Pacuer» (EPHUII), 3aTtem BbIOpaTh
HaceJeHHbIH MYHKT — KOMMYHAJIbHbIE IJIATeKM — KBAPTIIATA U 3aMIOJHUTH HEOOXOANMBIE PEKBU3UTHI.
Kpome Toro, HeoOXoauMoO yka3aThb HEPHUOJUYHOCTH, C KOTOPOH JOJDKHA COBEPINATHCSA JaHHAS OIeparus
(anst mpuBeneHHOro mpumepa — 1 Mecsi), ¥ Heproa BPEMEHH, B TEYCHHE KOTOPOTO JOJDKHA OIIaYhBATHCS
yecayra (st npuBeneHHOro npumepa — ¢ 16.12.2011 no 16.12.2012).
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g Toro, 94To0BI MEePHOAMYECKH OIUTAYMBAaTh YCIYTY, MO KOTOPOW IOCTAaBIIHMK YCIYT BBICTABISET
TpeOOBaHMS K oOIJjare, HEOOXOAMMO BOCIIOJNB30BAThCA YeK-O0okcoM  «BpicraBienHas cymma». llpu
YCTaHOBKE OTMETKH B YeK-OOkce «BrwICTaBleHHas CyMMa» MEXaHHU3M IEpPHOAMYECKOM OIuIaTel Oyjaer
JeCTBOBATh CIIEAYIONIMM O00pa3oM: €CIM CyMMa BBICTaBIEHHOTO TIOCTABIIMKOM YCIYT TpeOOBaHUS
MPEBBIIIAET CyMMY, YKa3aHHyI0 B moje «Cymma» pacrnopsokeHus KimeHTa Ha HepHOIUYecKylo OIUIaTy
yciyTd, To OyaeT chopMUpPOBaH IJIAaTeX Ha Ty cymMMy, KoTopas ykasaHa Knmentom B mone «Cymma», B
MPOTUBHOM CJIydae cyMmMMa IuIaTe)ka OyJeT paBHAa pa3Mepy BBICTaBIEHHOTO IOCTaBIIUKOM YCIYyT
TpeboBanus. Hampumep, ecnu Knment odopmmn nmepuogmuecknii mmarex Ha 10000 py6., a mocTaBuiuk
yciyr BbicTaBun TpeboBanue Ha cymmy 8000 py6. To co cuera Knmenrta OyneT mpowWsBeAeH IUIaTeX Ha
cymmy 8000 pyO.

Ilocme 3amonHeHHWS pPEKBHU3WTOB IEPHOAMYECKOro Iarexka ero HeoOxogmmo moammcats C
nomorbio DL Knuenta. [Iponeaypa nmoanucu JoKyMeHTa aHaJIOTHYHA OMUCAHHOM B 1I. 6.5.

6.10.1 ABrtoorutata MTC

Hannas ycnyra goctynHa Tojbko KimeHTaM, HCHONB3YIOIIMM g ABTOpU3aluU olepauuil B
IToacucreme DIIII.

Agtoorurara MTC — 3TO BO3MOXKHOCTH COBEPIICHUS IUTATEKEH B IMOJB3Y OlepaTopa MOOUIBHOM
ce3n MTC mpu monmydeHnd OaHKOM WHGOPMAIMH O TOM, uYTO OajlaHc JMIEBOro cuera (HOMepa),
yKa3aHHOTO Bamm, CHH3WICA HIDKE ONpeNelIeHHOTO MHHHMANbHOTO ocTaTka. Ilmarex Oynmer mpowsBeneH
aBTOMaTH4eckn O0e3 Bamrero yuacTtus ¢ ykazanHoro Bamu cuera.
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6.10.1.1 Coznanue mopy4enus Ha aprooruiaty yciayr MTC

Jna co3manns mopydyenus Ha aBToomnary yciayr MTC Bawm crienyer BeIOpaTh THI JOKyMEHTa
«[lopyuenue», BBecTu HoMep TenedoHa, 6amaHC KOTOPOro OyAeT MOMOJHATHCS, TP 3TOM HOMEp CIeAyeT
yka3pBaTh B (popmare YYXXXXXXX, rae mepssie aBe IUGPHl — 30HATBHBINA KOJI, MOCIEAYIONNE CEMb
u¢p — HoMmep Tenedona, Hanpumep 297654321 mmbo 337654321. Ilocne 3TOTO B COOTBETCTBYIOIIME OIS
BBEJIUTE 3HAUCHNE MUHUMAIBHOTO OCTAaTKa Ha JIUIIEBOM CUeTe, PH JOCTIXKEHNH KOTOPOTO OMEPaTOp CBSI3U
Oyner mH(pOpMHpOBaTE OaHK O HEOOXOIMMOCTH IOIOJHEHHUS OalaHca, W CyMMy IUIaTeXa, Ha KOTOPYIO
CJIeyeT MOMOIHATH OaNaHC JUIEBOTO CYETa IPH MOIYYEHUH YBEIOMJICHHS OT oreparopa. Y 0eAnTech, 9To

BCE PEKBU3UTHI Barero mopydeHus 3al0JIHEHBI BEPHO U OTIPABBTE €r0 B 00paboTKy.

[Tocne 3anomHEeHNs pEKBU3UTOB NMOPYUEHUS Ha aBToomary ycayr MTC ero Heo6xoanMo MMoAIMCaTh

¢ nomomsio OLII Knuenra. [Iponenypa moanucu foKyMeHTa aHAJIOTHYHA OMMMCAaHHOM B 1. 6.5.

Ilocne momgmmcn chopmupoBanHoro Bamm noxymeHTa, OH OyIeT NPHHAT K HCIOJHEHHIO OaHKOM H
0oTIepaTopoM MOOHIEHOH CBSI3H.
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6.10.1.2 Ortxka3 ot aBToOIIaTHl yeuyr MTC

Jns Ttoro, dWroObl OTKa3aTbcid OT paHee OQOPMIEHHOrO MopydeHus Ha aBrooruaty MTC,
HEOOXOAMMO M3 IPEIIOKEHHOTO CIIMCKAa BBIOPATh KapTy, ¢ KOTOPOHW OCYIIECTBIISIOCH aBTOMAaTHYECKOE
noroHeHne OanaHca, M BBIOpaTh THUN HOKyMeHTa «OTka3». Jlanee cienyer yka3aThb HOMep TenedoHa, A
KOTOpOro OyJIeT OTMEHEHa MPOIeaypa aBTOOILIATHI X OTIIPaBUTH C(POPMHUPOBAHHBIN TOKYMEHT B 00pabOTKY.
Homep tenedona ciemyer ykasslBaTh B TOM k€ (opmare, KOTOPHIH ObUI MCIIONB30BaH MpH 0GOPMIIEHUH
nopyueHus. Ilocne moamucu co3maHHOrO AOKyMEHTa Ha OTKa3, paHee cpOpMHpPOBAHHOE MOpydYEHHE Ha
aBTOOIUIATy OyJeT OTMEHEHO.

6.11. Bama moura

JaHHBIA peXuM TpeaHa3HaueH A1 0OMeHa HHPOPMAIMOHHBIME COOOImeHUIMU Mexay Kiuentom
u bankom.

KnueHt momkeH mepuogudeckd MpOoCMaTpHBaTh MOMydeHHBbIe M3 baHka cooOmieHus, Tak Kak B
COOTBETCTBHH C yCJIOBUSAMH JloroBopa aHeM mosrydeHus: KinmeHToM MHQOPManHOHHOTO COOOMIEHUS depe3
[Moncucremy cunTaeTcs MATHIA paboOUYMil 1€HB, CISAYIOMINNA 33 JTHEM OTIIPaBKH COOOIICHMS.
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Jna mpocmotpa Bxozsmed moutsl B MeHI0 «Bama [lodra» criemyer BeIOpaTh MOAIMYHKT MEHIO
«Bxopmsamas moura». [locme 4ero OoTKpoeTcsi CIUCOK MmonydeHHBIX Kimentom coobmenuit. I[IpocMmoTpers
KaKoe-JIn00 MHCBMO MOJKHO JABAXKABI «KIMKHYB» KHONKOM MBIIIM IO CTPOKE CIHCKAa C MHTEPECYIOUIUM
MUCBMOM, JINOO BBIAETNB MHCHMO, HaXaTh CChUIKY «IIpocMOTpeTh B HOBOM OKHE» B BEpXHEH YacTH OKHA.
Ilucemo Oyzner OTKpHITO B HOBOM OKHE. /[lnmg Toro dYroOBl pacmedaTaTb NHCBMO HEOOXOIMMO
BOCIIOJIB30BAThCS CCHIIIKON-MKOHKOM B BEPXHEH 4aCTH OKHA.
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Jna toro, uroObl HampaBuTh HHPOpManuoHHOE coobmeHue B bank, B meHro «Bama [loura»
HEOoOXOAMMO BBIOpaTh MOANMYHKT «lcxondmas mo4ra». B cooTBeTcTBYyIOMmME MO OTKPHIBIIEHCS (HOPMBI
HeoOX0oAMMO BHeCTH TpeOyemyio uHpopmanuioo. Ilpn HE0oO0X0AMMOCTH MOXHO NPUKPENHTH K IHCHMY
nononHuTeNbHBIE (haiimel. [locie sToro cremyer moanucaTs coodmenne. [Iponenypa moamucu cooOmeHUs
aHAJIOTUYHA TIPOIEIype MOANNCH IIIATEXHOTO JOKyMeHTa, omucaHHoW B 1.6.5. Ilocme moammcanus
coobmieHne Oy1eT OTHpaBiIeHo B baHk.

6.12. OHa KHOIIKa

JlanHas ycioyra JOCTymHa ToJbkO KiueHTam, HCHOJB3YHOIIMM JUisi ABTOpPU3alUU Olepauuil B
[Moncucreme D1III.

29



Muctpykuus nons3osatens [loncucremsr «Moit bank»
Jns  OpicTporo u yJOOHOTO COBEpIIEHHS HanOojee dYacTo BCTPEYAIONIMXCSA IUIATEXKEH MOXKHO

BOCTIOJIB30BaThCsA pexuMoM «OjHa kHomKa». Ilpu ero Beibope Oyaer chopMUpPOBaH CIIMCOK M3 MOCIEAHUX
OIUIAa4eHHBIX yciayr. OTMETHB Te YCIyTH, KOTOpBIE TpeOyeTcs OIUIaTUTh, HEOOXOIUMO YTOYHHTH CYyMMBI
omiaT 00 yKa3aTh HOBBIE IMOKa3aHMA CUeTYMKOB. llocie 3Toro ciemayer moammucaTs CBOJHBIN JTOKYMEHT,

WCIOJB3Ys MOTy4eHHBIH B 6anke USB-xumou, u mmarexu OyIyT NPUHATHI K HCIIOJTHEHHIO.
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6.13. CepBuc
6.13.1. Cmena Jloruna

JlaHHBIA peXuM TpeaHa3HAuYeH s 00eCIeueHUs] CaMOCTOSTENFHON CMEeHBI JIoTHHA MOIh30BaATENS
CHUCTEMBI.

[ Toro 4to0Bl M3MEHUTH Mapoyib HEOOXOAUMO BBIOpaTh MYHKT MeHI0 «[lomensrs Jlorun». B
OTKpBIBIIEMCSI OKHE OyzaeT oroOpakeH Tekymmui JlornH momp3oBarens. B cooTBeTcTByIOIIEe OKHO BBOJA
(opMBI cilelyeT 3aHEeCTH HOBBIM jkenaeMblil JIOTHH M MOATBEPANTH €0 MOBTOPHBIM BBOJOM, IOCIE YETO
cienyer HaxaTh KHONKY «lIpomommxutes». Ecnmm BeIOpaHHBI JIOTHH yXe HWCHOIB3yeTcs APYTUM
MOJIB30BATENIEM, CHCTEMA COOOIINUT 00 3TOM M MPEIOKHUT IOBTOPHO BHIOpATh HOBBIH JIOTHH.
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CHCTEMA AHCTAHUHOHHOT O
BAHKOBCKON O OBCNYHKMBAHUA

/]

Momouyb

-

[nagHan crpaHuua 21 7. Apxue 3assnenuii

[ Bbinucku

OnnaTuTb yenyrm BHumanmne!

MmA nonb3oBaTens MOXHO M3MEHUTE TONbKO 0AWH pa3. B umenu NIOMMHa

ApXuE onepauuit ;
Apxie onepaumii £™ moxHo ucnonb3osate Uudpsl 1 Bykesl, 4010 cumeonoe.

y

Mowu KapThl

Crapuiit JTOTWH: sr1805
Koneepcusi no MynbTUBKAaAY

Hoewiit TOTNH:

Mepuoanyeckan onnara

EMos nouta

E Cepeuc
MNpoaomkuTL »
MOMEHATL Naponb

Mou CGQTH@MKBTH
ABTOpU3aUMA
T — % “TB&H 2008 ® MTBank. Bee npaBa 2awniyenbl.

\ » Cuctema “Moit Bank” sEnAeTca cofcTeeHHocTl MTBakka
EMonesHble cCuNKK NENAEM XU3Hb NETYE

Hoeslit FIOMH (noetop):

ITocne Bu3yanbpHON POBEPKH JAHHBIX 3asIBICHUS HA H3MEHEHUE JIornHa ero HeoOX0oaAuMO Oy IeT
MOANHKCATh U OTIPABHUTH B 00paboTKy B OaHK. [Ipomenypa moAmucy 3asBIeHUS aHAIOTHIHA [IPOLIETyPe
MOJIITUCH IJIATSKHOTO JJOKYMEHTA, ONKUCaHHOU B 11.6.5.

Ba:kno! CamocrosiTeibHoe u3MeHenue JlormHa JOCTYNHO MOJIb30BATENI0 CHCTEMBI TOJBKO
OJMH pa3.

6.13.2. Cmena napoJist

JlaHHBII pexXxuM MpeaHa3HavYeH A 00eCcTIeueHIsI CMEHBI TapoJIsd Ha BXOA B CUCTEMY.

Jnga Toro d4TroObI CMEHHWTH MApONbh HEOOXOIMMO BBECTH cymecTByromuid [lapons Bxoma B
Iloncuctemy ® >kemaeMblii HOBBIH Taposib B COOTBETCTBYIOIIME Mo (opMmbl. 3aTeM BO H30EKaHHE
HENpPEIBUACHHBIX OMMOOK CjexyeT IOBTOPHO BBECTH HOBBIH mapons Ha Bxoa B lloacucremy B
MpeIHa3HAaYeHHOEe IS 9TOTO MOoJie M HaxaTh KHONKY «lIpomomxuts». Ecian nnpopmarus Obuta BBeeHa 6e3
omn6ok, Ilapons Ha Bxox B cucremy Oyzner m3MeHeH, o deM IlojacmcremMa BBIIACT COOTBETCTBYIOIEE
YBEOMIICHHE

- T e BT - '
== Mo Bani S @ - . "
W S
.r.‘00-01(}m.‘~
Dharararnne!
Foonaces vs casren TLpors LONmae COCTORE W o0 Mintl Sau o B o s Gorwa i 02
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ORbe ssbayrinpm
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femaces oy upjvees
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Quexrary porgy
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Megeupoincuny sanae
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HOesan e . "”blllk ISV o o ogesores
) - pereve M oo’ surmeros SHOCTR® T Hiees
Le=sxs el 8ad

¢ Notmsarts mapans
SRS DTS BT

i e acers

Baxno! B nensax odecneuenus 6ezonacHoctu OBA3ZATEJIBHO caenyer cmennts Ilapoas npu
NepBOM BXO/ie B CHCTEMY.

6.13.3. Bamu ceprudukatsl
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Hannas ycnyra jgoctynHa Tojbko KiMenTam, HCHOJIB3yIOLIMM [ ABTOpU3allMU Ollepaluil B
IToacucreme DIIII.

JaHHBII pexxuM mpegHa3HadeH UId MpocMoTpa M 3aMmeHsl ceptudukaros DI, mcnomap3yembix B
IHoxcucreme.

Ceptudurar — 310 HHUMPOBOH TOKYMEHT, MOATBEPKAAIOIINN COOTBETCTBHE MEXKIY OTKPBITBHIM
KII04oM ® wuH(popmanumeld, uaeHTHGHUIHMpYIOmEH Biaaensbla kimoda. OH CONEPKUT ONpEAeTIeHHYIO,
U POBEIM 00pa30M MOANKCAHHYIO HHPOPMALIHIO O BJIAJENbIE KI04a, CBEIeHUS 00 OTKPBITOM KIIOUYE, €ro
HA3HAYECHWU M 00JIACTH MPUMEHEHUS | T.J.

BriOpaB maHHBIH pEeXUM B CHCTEME, MOXKHO OTKPBITh CIHCOK cepTtu¢ukaroB Knmenra. Bribpas
HMHTepecyomuil cepTudukar, KImeHT MoKeT 03HaKOMHUTBCS C €0 JETaIIMHU, IBAXKABI «KIUKHYBY» MBIIIBIO
10 BHIOpaHHON B CIIMCKE CTPOKE JMOO BOCIHOJIB30BABIINCH CCBHIIKOW «[IpocMOTpeTr B HOBOM OKHE» B
BEpXHEW 4acTH OKHa.

S - Q Bamn copnparan n
=== Mo# bank “
X
Cagesen crromen -
s
B TICND NG ST R xJ
Ak l‘..;'.‘:":.ll-
RaTveleD 1) HETLM
)
RIrme g eaon o My we ™t ATy Bontuaren!
(179 BanOrssadins ONSRanst & CopTrdadarons Baw speso s FRate OO & COss
DT YO
Arcape arvoe sl (R KoveralelniaTes 2 eeTrideviarop (U - aca (P Ve CacTamen
A LT AN InTe
W DM SOOI OENSTE i Vi i L
e —_— e Vi Cyrde 47124 ST IMTSITACRTA0000000¢1 1507011 CxscTenens  SacTRArTRAM
23048 £O4TR eI

f Bum crpTRDMNIT IS AT Cn CoECTRes e R T WTDee

PTRI o

B ooy

Cepruduxarsr DI, ucnonszyemeie B [loacucreme, kak mpaBmiIo, MEHCTBYIOT B T€UEHUE OTHOTO
roga. st Toro uTo0sr y KiueHnTa He BO3ZHUKIIO 3aTPyIHEHUH C MOMMUCAHUEM ITOKYMEHTOB, 32 MECSI] JIO
OKOHYAHMS CpOKa ACHCTBUS cepTuduKata CiyxO00i mommep:kku llomcucTeMbl BBICHUIAETCS IHCHMO,
nHpopmupytomee Kimenra o mpeacTosmneM OKOHYaHUM CpPOKa ACHCTBUS cepTUHUKATa M HEOOXOIUMOCTH
ero 3aMeHsl. [lonydnB Takoe MUCHEMO, HEOOXOAMMO BEITIOHUATE CIEAYIONINE ACHCTBUS.

6.13.3.1. Y cTaHOBUTH 31eKTPOHHBIHN Kimfod B USB-pa3beM nepconanbHOro kommnbioTepa Kimenra.

6.13.3.2. B nynkTe CepBuc IIaBHOTO MEHIO CHCTEMBI BEIOpATh MOANMYHKT Bamm cepruduxartsr. B
OTKPBIBIIEMCSI CITUCKE BBIACIUTH CTPOKY C AeiicTByromuMm ceptudukaroM KimeHTa W HaXkaTh
cchlIKy «llepeBBImycTHTh cepTH(HUKAT» B BepXHEH yacTH okHa. IloaTBepauTh CBOE HamMepeHHe
CMEHHTH CepTU(UKAT, HAKAB B OTKPBIBIIEMCS] OKHE KHOTIKY «IIpoToImKuTh».

6.13.3.3. Ilocne oTkpeiTHs okHa «Avest CSP Base—xonTeliHep NHYHBIX KIIOYEH» yKaszaTh
HOCHTENb KII04eBOH MH(pOpPMAannH, BHIOpaB HEOOXOANMBIN HOCHTENh M3 BBINAAIONIET0 MEHI0. B
nonie «Ilapons» BBecTH [lapons qocTyna k KOHTEHHEPY U IPpH HEOOXOIUMOCTH TOATBEPIUTE €T0.

6.13.3.4. B pesynprare ykasaHHBIX JedcTBHH OyaeT oTkpwiTo okHO Avest CSP Base. [lanee, B
COOTBETCTBHH C TOSBHBILIEHCS TOICKa3KOH, CIEAyeT aKTMBHO IOJBUTATh yKa3aTelIeM MBI B
Ipeaesax OTKPBIBIIErocs OKHa g cOopa CiIy4aiHOH 4nciaoBoil mocienoBaTenbHOcTH. Ilocme
TOro, Kak OyaeTr copMHpOBaHA YHCIOBas IOCIEIO0BATEILHOCTh, BHOBH OyJIET OTKPHITO OKHO
Avest CSP Base — xoHTeifHEp TWYHBIX KIIOYeH, B KOTOPOM CIEAYyeT yKa3aThb HCIIOJIb3YEMBIH
Hocutenb (AKtiv ruToken mu6o AvToken) u BBecTH aposib T0CTyIa K KOHTEHHEPY .

6.13.3.5. Ilocne 3aBepmieHHMs YKa3aHHBIX MAEWCTBUH OyAeT OTKPHITO OKHO C PEKBU3UTAMHU
c(OpMUPOBAHHOTO 3ampoca. B OTKpeIBIIEMCS OKHE ClleyeT HaXaThb KHONKY «OTIpaBuUThH B
00pabOTKy» M BO BHOBH OTKDBIBIIEMCSl OKHE HEOOXOAMMO HaxaTh KHONKY «lloammcaTts», a B
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okHe Avest CSP Base — konTeliHep THYHBIX KIIO4YeH, BEIOpaTh HCIIOIb3YEeMBI HOCHTENb U BBECTH
apoJjib JOCTYyTa K KOHTEHHEepY.

6.13.3.6. [Tocne BBOma mapois OyAeT OTKPBITO OKHO CO CIEAYIOIUM COOOIeHneM «JoKymMeHT
MPUHAT K WUCHOJIHEHHIO. [ MpOBEpKH KOPPEKTHOCTH HCIIONHEHUS CIEAyeT Imepeiire B ApxXuB
omeparmii». [locne HakaTHsi KHONKH <«3aKpbITh OKHO», B OTKPBIBIIEMCS OKHE OTOOpas3siTcs
PEKBH3UTEHI 3ampoca co mTaMioM «IIpHHATO K HCIIOTHEHHUIO.

6.13.3.7. Ha stom mpouenypa reHepamum 3ampoca Ha TEpEBBITYCK CEepTH(UKaTa 3aBepIIeHa.
3anpoc Knunenra 6yner oOpaboran B banke B Ommkaimmii pabodunii 1eHb, a HOBBIH cepTHU(UKAT
OyZer oTmpaBieH B KadyeCcTBE NMPHUKPENJICHHOTo (aiia K MHChbMYy-OTBETY Ha 3ampoc Kimenra.
IMonyuenHslit B oTBeTe (aitn ceprudukata Heobxoaumo coxpanuTthb B katamor C:\ Mybank.

6.13.4. ABTopu3auus.

Jannas ycayra jpoctynHa Toiabko Kimenram, ucnonb3yromuM aias ABTOpU3alMM ONEepaluid B
[Moncucreme DIIII 1100 ceaHCcOBbIE KIIOYH.

JaHHBI TYHKT MEHIO MpEJHA3HA4YeH IS BKIIOYCHUS JHUOO0 OTKIIOUCHHS PEeXUMa YIPOIICHHON
aBTOpH3AIMHU OIepanuid, Mpu KOTOPOM BO3MOXKHO COBepIIeHHE dacTu omepanmii B [lomcmucreme 0Oe3
WCIIOJIb30BAHMUS JOTIOIHATEIBHBIX CPEJICTB aBTopHu3anuu (cM. m.m.2.3, 2.7).

ITocrme BBIOOpa MAaHHOTO IYHKTa MEHIO OTKPOETCS OKHO, B KOTOpPOM OyIeT OTOOpaKeH TeKyIIHH
croco6 aBTOPM3AIMM U TOT CIIOCOO, HA KOTOPBIA BO3MOYKHO COBEPINUTH Tepexoj] (Hampumep, TEKyITHi
crioco6 aBropusarun — «JIIIT», Bo3MokeH mepexos Ha crmocod «IIIIT + 6e3 aBTropusanum»). s CMEHBI
croco0a aBTOPH3AIMU CIIEIyeT HaXaTh KHOMKY «l[IpomomkuTe» ¥, mpu HEOOXOAMMOCTH, MOATBEPIUTH
COBEPIIICHHOE JICWCTBHE IyTEM BBOJA CEAHCOBOTO KiTtoua 00 moanucy ¢ moMorsio DI,

7. Be3zonacHocTb padoTsl ¢ [logcucremoii

7.1. B uensx CHIKEHHS PHUCKOB OT COBEPIIEHHUS MOIICHHWYECKHX omepanuid, B [logcucreme «Moit
0aHK» yCTAHOBJIEH JIOTIOJHHUTENBHBIN YpOBEHb NMpoBepkru KIMeHTOB, HCmonb3yomux naker «Moi
bank MuHu», KOTOpPBIN 3aKII0YaeTCs B CAEAYIOLIEM:

7.2. Ilpn mepBom Bxone kimenta B [loacucremy moTpeOyeTcs BBECTH PEKBH3UTHI JOKYMEHTa, Ha
ocHoBaHUM KoToporo Knment 0w 3apeructpupoBan B [logcucreme. KimmeHTy gaetcst Tpu IOMBITKH
Ha BBOJl HEOOXOJMMBIX JAaHHBIX. Ecnu 3ampammBaeMble pPeKBHU3UTHI OBLIN TPYIKIBI BBEICHBI HE
BepHO, TO yueTHas 3amuch Kimenra Omokmpyercs. Pa30mokmpoBaTh 3ammuch MOTYT TOIBKO
coTpyaHuku baHka.

B uenAax WCKNHYEHWA MOWEHHWYECKUX AeHCTBMA aKTMBUpYNTe
Bawy y4eTHyH 3anucb, BEEAA Cneayrline peKBU3UTbI:

Baw 14-t 3HaYHbIi NUYHBIT HOMEP 13 NacnopTa

ByAbTe BHUMATENEHLI NPI BBOAS NUYHOTO HOMEPE, UCMONL3YIITE Uudpsl
n NPOMWCHBIE natuHckue Bykesl, BMecTo Bykewr 'O’ ucnoneayiite

undpy 0 (Honk)
POCITYRIIKA BEAPYCh | REFUBLIC OF BELARUS
PALIMAPT TR A DR T A TR P
PASSIORT P BLR == MP1234567

PCBLRIVANOVACCANNACCCCCCCL €L«
MP1234567BRLI234567A123PH 45678901234567

7.3. Jlanee npuseeHo HECKOJIBKO MpaBmiI Oe3omacHoi padotsl B [logcucreme:
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7.4.

7.5.

7.6.

7.7.

IIpu pabore ¢ [loacucTemoii ciaexyeT BCTaBIATh B KOMIIBIOTEP HOCHUTENb C CEKPETHBIM KIIFOUOM
TOJIBKO TpPH HEOOXOAMMOCTH — 3amlpemniaercsd, 9YToObl KIII0Y HaXOAWJICS BCETAa B pa3beMe
HEPCOHAIBHOTO KoMnbroTepa Knuenra.

OO0s3aTenbHO CNEAYeT YCTAaHOBHTH M PETYNSAPHO OOHOBIATH AHTHBHPYCHYIO IPOTPaMMy Ha
komnetoTepe Kiuenra, rae ycranosiena [loncucrema.

[T0-BO3MOXKHOCTH, CIEAyeT YCTAHOBUTH mporpammy (uisTpanun U koHTposs Tpaduka (firewall),
KOTOpPBIH HEOOXOAMMO HACTPOMTh HCXOAS U3 (PYyHKIMH KOMIBIOTEPAa — 3TO TO3BOJHT
MPEeIOTBPATHTD MPH MOMAJaHINH HEM3BECTHOTO BHpYCa MEPEChUIKY JaHHbIX Kinenra.

Baxxno moMHNTE — coTpynHUKN banka mubo agMuHUCTpanysa banka HUKOTJa HE MPHUCHUIAIOT THCEM
U He 3BoHAT KimeHtam ¢ mpochbamu cooOmuTh yuteHHbie nanHbie Kimenra (Ilaposs, Jloruu u
th). B ciiyyae monydeHus Takoro oOpaleHns OTBe4YaTh Ha HETO HE CIeIyeT.

*Nuctpykuus nosb3oBarens Ilogcucremsr «Moit 6aHk», yTBep)KIeHHas pemeHueMm llpaBrnenus
3A0 «MTbank» mporokosn ot 30.09.2009 Ne60, yTpaumBaeT cuiy B CBS3HM C YTBEPKACHHEM
Hacrode MHCTpyKIuu.

PazpaboTanx Cornacyromiee noapas3elicHue

VYnpasneHue pa3BUTHs POZHUYHON CETU IOpuanueckoe ynpasnenne

N.I1. Briuek

A M. Kitumosuu

H.N. Yeuyxa
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[Ipunoxenue 1
3A0 «MTbauk»
3asBieHNE Ha MMOAKIIOYCHHE K TIOJCUCTEME
JMCTAaHIIMOHHOTO 6aHKOBCKOTO o0cyxuBanusi «Moit 6ank» 3A0 «MTbhaunk»
A,

Iacnopt: cepust HOMeEp BBI/IaH (KOT/1a)

(xem)

JIMYHBINA HOMEP:

HOMep MOOWJILHOTO TeJiepoHa +13|7|5

e-mail:

MPOLITY MOAKIIOYUTH MEHS K MOJACUCTEME AUCTAHIIMOHHOTO OaHKOBCKOTO 00cmykuBanus «Moit 6ank» 3A0 «MTbhank»
Ha ycioBusix JloroBopa Ha oOcCIy)XHBaHHE B MOJCUCTEME JUCTAHIIMOHHOTO OAaHKOBCKOIO oOCITykuBaHus «Moit 6aHK»
3A0 «MTbank», pa3MenieHHoOro Ha oduiuansHoM caiite 3AO «MTBank» B cetu MHTepHeT no axpecy: Www.mtb.by
B HOpsiiKe MyOINYHOM 0(epTh.

[Ipornry MeHs MOAKIIIOYUTH Ha CIEAYIONTYI0 BEPCUIO CHCTEMBI HHTepHET-0aHKHHTa «Moii OaHK»!

|:| «Moii 6ank MuHH» ¢ HCHOJb30BaHHEM OAHO(AKTOPHOI aBTOpHM3aUMU 0e3 HCHOJIb30BAHUS
JAOMOJHUTELHBIX CPEICTB aBTOpU3aNuH (TOJHKO JIOTHH M MAPOJb) — CTOUMOCTH MOAKJIIOUeHus — 0

pyo.;

«Moii 6ank CTanaapr»:
C JIONOJIHUTEIBHON aBTOpU3alUENd C HCIOJIb30BAaHUEM KAPTOUKH CEAHCOBBIX KIIOYEHd —
croumocTh nogkarouenus 50 000 py6.

[ ] «Moii 6ank Ipo» C HCIO0/Ib30BAHNEM 3J1eKTPOHHOI HH(POBOii MOAMUCH — CTOMMOCTb HOIKIIOUEHHS
100 000 py6.;

IMoamucanneM HACTOSIIETO 3asiBICHHS IOATBEPXKIAI0, YTO 51 O3HaKOMIIEH (-a) M corjaceH (- a) ¢ coaepiKaHHeM H
YCIIOBUSAMHU!

- JloroBopa Ha oOCITyXMBaHHE B TOJCUCTEME AHWCTAHIIMOHHOTO OaHKOBCKOTO oOciyxuBaHus «Moi OGank» 3A0
«MTBauk»,;

- MHcTpykuuu nmonp30BaTels noacucTeMsl «Moit OaHK»;

- [lepeunst Bo3HarpaXkaeHuil o onepanusaM ¢ KIneHTaMu 1 6ankaMmu-koppecnonaeHtamu 3A0 «MTbhaHk».

skemaeMbIid Jlorua™ :

* 3A0 «MT6aHK» OCTaBIsAeT 32 COOOU MpaBO U3MEHUTH JIoruH

(0oama) (noonucs)
OTMeTKH 0aHKA:
OBY Ne PKII Ne
3asBiIeHNe TPUHSLI: nara:
ITonkmroueHue
k [loncucreme npoussen: jara:

ID Knuenra B Iloncucreme

CpencTBa 10ocTyna MOTY4IHIT

(0ama) (noonucw)
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