Moneza
YTBEpXaeHO

Mpukasom Ne 15/01/19-1 o1 15.01.2019

Moanexat npumeHeHuto ¢ 16.01.2019

OGwecTBO C OrpaHN4YEeHHON OTBETCTBEHHOCTbLIO
MukpokpeantHas komnaHus «MoHe3a»

UMHO®OPMALIUA OB YCITIOBUAX
NMPEOOCTABIIEHUA, UCTMTOJIb3OBAHUA U
BO3BPATA NOTPEBUTEINBCKOIO
MUKPO3AUMA



\J

Moneza

Hactoawwmin aokymeHT paspabotaH OOGLIECTBOM C OrpaHUYEHHOW OTBETCTBEHHOCTbIO MuKpokpeauTHas KoMnaHua
«MoHesa», OIPH 1167746181790, perucTpauMoHHbIN HOMEp 3anucn B  TOCYQAPCTBEHHOM  peecTpe
MUKpodnHaHCOBbLIX opraHu3daumin 001603045007582 (ganee umenyemon - O6LLECTBO) BO UCMONHEHNE TpeboBaHun
JewncTeyloLlero 3akoHogatensctsa Poccuickon ®egepaumm n B COOTBETCTBMM C HAMU, B TOM YUCIe B COOTBETCTBUU
¢ PegepanbHbiM 3akoHoM Poccuinckon ®epepaumnn ot 21 gekabps 2013 r. Ne 353-93 «O notpebutensckom kpeaute
(3anme)», n cogepxvT nHdopmMaumio 06 ycroBmAx NPeAOCTaBNEHNS, UCMONb30BaHMA 1 Bo3BpaTa NoTpebutensckoro
MMKpO3anMa (farnee COBMECTHO uMeHyeMmas - Mdopmauwns). Hactoswmin okymeHT pasmeltaeTcsa B cetn VHTepHeT
Ha canTe www.moneza.ru.

MonHoe HaumeHoBaHne O6wecTBa: O6LWECTBO C OrpaHNUYEeHHOM OTBETCTBEHHOCTbIO MUKpOKpeanTHas KOMMaHus
«MoHe3za».

CokpalleHHoe HaumeHoBaHue ObwecTtea: OO0 MKK «MoHesa».

Appec ObuwecTBa B npegenax ero mecta HaxoxaeHus: 115114, r. Mocksa, yn. JleTHukoBckas, a. 10, cTp. 4, 2 atax,
nometleHue |, komHaTa 15.

Appeca o6ocobneHHbIx nogpasgeneHnii O6uectsa: y ObLecTBa oTCyTCTBYHOT 060CO0NEHHbIE NoApa3aeNneHus.

Pexum paboThl ObLlecTBa 1 ee 060COGNEHHbIX NOAPa3aeneHnii: KpyrnocyTouHo, 6e3 BeiIxoaHbIX. BaaumopeiicTeue ¢
O6LLEeCTBOM OCYLLIECTBNAETCA AUCTaHLIMOHHO, NMUYHLIN Npuem rpaxaaH no agpecy O6LlecTBa U ee 060COBNEHHbIX
noZpasgesieHnin He OCYLLECTBIISIETCS €CNN MHOEe NPSMO He NPeayCMOTPEHO AOrOBOPOM MOTPeBUTENbLCKOro 3anmMa.

KoHTaKkTHbIN TenedoH, No KOTOPOMY OCyLLIeCTBNAETCA CBA3b ¢ O6LecTBoM: +7 (495) 968-76-54.
OduumaneHbi canT ObwecTBa B ceTn « MHTEpHET»: Www.moneza.ru.

Mcnonb3dyembli OOLWECTBOM TOBapHbIA 3HAK: TOBApHbIM 3Hak npuHagnexuT O6uiectBy, 4TO MNOATBEpPXKAAETCA
ceugetensctBom Ne 617787 (gocTynHO no apgpecy: https://www.moneza.ru/svidetel-stvo-o-registracii-tovarnogo-
znakal/).

NHdopmauua o dakTe npueneyeHnss OBLLECTBOM K OKa3aHMIO (OMHAHCOBLIX YCINyr TPeTbero fnua Ha OCHOBaHWUK
rpaxxaaHCKo-NpaBoBOro [J0OroBopa WM [OOBEPEHHOCTM — TpeTbM nuua K okasaHuio ycnyr O6LiecTBom He
NpuBReKarTCs.

PernctpaumoHHbIi  HOMEpP 3anucy  OPUMOMYECKOTO fNuua B FOCYAAPCTBEHHOM PeecTpe  MUKPOGMHAHCOBBIX
opraHusaumin: Ne 001603045007582.

MHdopmauma o uneHctBe OO6wectBe B camoperynupyemon opraHusauum: OOWecTBO SBMSETCH YreHOM
Cawmoperynupyemon opranusauum Cor3 MUKPOMMHAHCOBBLIX opraHu3auuin « MMkpodrHaHcMpoBaHue U pasBuUTUE»
(OrPH 1137799014055, HH 7707491596) c 07.09.2016 no HacTosiLLee BpeMS;

NHdopmaums 06 ncknoveHnn OBLLecTea U3 peectpa camoperynmpyemMoi opraHnsaumum: OBLecTBo He UcknoYanach
13 peecTpa caMmoperynmpyemoii opraHmsawum.

TpeboBaHus Kk 3aeMLynky: TpeboBaHusi ykasaHbl B 4. 4 nasel 3 MNMpasun npegoctaBnexust mukposaimos OO0 MKK
«MoHesa».

Cpoku paccmoTpeHust 3asiBKM O NpeaocTaBneHnn notpebutenbckoro 3armMa: OOGLECTBO MpUHMMAET peLleHue o
BblJaye unun oTka3e B Bblgadye 3anma He nosgHee 3 (Tpex) pabounx gHen.

Buabl noTpebntenscknx 3anmoB:

- notpebutenbckuin 3anma 6e3 obecneyeHns Ha cpok oT 5 0o 30 kaneHgapHbIX AHen Ha cymmy oT 2000 go
15000 py6nen.

BantoTa, B kOTOpOW NpefocTaBnsieTcs noTpebutensckuii 3anm: Pybnb.
Cnocobbl npepocTaBneHns noTpebuTensckoro 3anma:
- Ha 6aHkoBckyto kapTy Visa/MasterCard/MUP;
- Ha 6aHKOBCKMUI CYeT.
MpoueHTHbIE CTaBKM B MPOLEHTaX rogoBbIX MO 4OroBopy notpebutensckoro 3anma: ot 0% go 840,500 % rogoBbix.

[aTta, HauMHaa C KOTOPOWM HAYMCMATCA NMPOLEHTLI 3a MONb30BaHNEM MOTPEBUTENBCKMM 3aiMOM, UMK MOPSAoK ee
onpeaeneHus: MNMpoLeHTbI 3a NoMb3oBaHMe NOTPEBUTENbLCKMM 3aiMOM HAYMCIAKTCA CO OHS, CredylolWero 3a AHem
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BblJaun MMKpO3anMa 1 No AeHb Bo3BpaTa 3ailima BKNIOYMTENBHO (3a UCKMIOYEHMEM CryvaeB noralleHns Mukposanva
B €Hb €ro Bblgaym)

Buabl vHbIX NNatexen 3aemLumka no 4OroBopy notpebuTensckoro 3armMa (Npu Hanumumm): He npegycMoTpeHbI.
CyMMbI MHBIX NNaTexewn 3aeMLuyka No Aorosopy NoTpebuTenbLCcKoro 3aiMa (Npy Hanm4mmn): He npegycMOTpeHbl.

[rnanasoHbl 3HAa4YeHW NOMHOW CTOMMOCTU MOTPebUTENbLCKOro 3anma, onpedeneHHbIX € ydeTom TpeboBaHui
depepanbHoro 3akoHa Ne353 ot 21.12.2013 r. no Bugam notpebutensckoro 3arnma: ot 0% ao 840,500 %

MepunoanyHOCTb NnaTexen 3aeMLLMKa Npy Bo3BpaTe NoTpebnTenbckoro 3amMa, yrnnaTte npoLEeHTOB U UHbIX NnaTexen
no 3anmy: [lepuodMyHOCTb NNaTexel 3aemilymka YCTaHaBNMBaeTCs B WHAMBMAYamnbHbIX YCMOBUSX [OroBopa
noTpebuTenbckoro 3arma. MNopsaok HauMCNeHNs NPOLIEHTOB, @ TakKe NPUMEHEHUS! LITPadHbIX CaHKUMIA, CBA3AHHBIX
C MPOCPOYKOW UCMONHEHUs1 06s13aHHOCTM MO BO3BpaTy 3alrimMa, OnpeaensieTcs WHAMBUAYaNbHbIMK YCIOBUSMM
forosopa notpebuTtensckoro 3anma.

Cnoco6bl Bo3BpaTa 3aeMLLMKOM NOTPeBUTENLCKOro 3aimMa, ynnatbl NPOLEHTOB N0 HEMY:

- nyTeMm nepeBoAa AeHeXHbIX CPeAcTB Ha GaHkoBckMI cyeT ObLecTBa No pekBn3uTaMm, ykasaHHbIM Ha cante
O6LecTBa No agpecy www.moneza.ru;

- nyTeMm nepesBofa AEHEeXHbIX CPEACTB C UCMOMb3oBaHMEM NNnaTexHbIX KapT cuctem «Visar», «MasterCard» u
«MWP» Ha caite ObLiecTBa No agpecy Www.moneza.ru;

BecnnaTtHbIi cnocob UCNOMHEHUS 3aeMLLMKOM 06593aTenbCTB Mo Oorosopy I'IOTpeGVITeJ'IbCKOI'O 3anma:

- nyTeMm nepeBofa AEHEeXHbIX CPEACTB C MCNOMNb30BaHNEM MaTexHbIX kapT cuctem «Visa», «MasterCard» n
«MWP» Ha canTe ObuiecTBa no agpecy www.moneza.ru;

Cpoku, B TeuyeHuMe KOTOpPbIX 3aeMLUMK BrpaBe OTka3aTbCA OT MonyyeHus noTtpebutenbckoro 3amma: [locne
HanpaBneHusi 3asiBKU Ha Nory4YeHne MMKpo3anma (MHAMBMAYanbHbIX YCOBUI JoroBopa notpebuTtensckoro 3anva) B
Ob6LecTBO 3aeMLiMK BrpaBe OTKa3aTbCA OT MOMyyeHus 3aima, yBegomus 06 atom O6LecTBO MocpeacTBOM
HanpaBneHns coobLleHns C 3aperMcTpypoBaHHOIO agpeca JNEKTPOHHOW NOoYTbl Ha agpec 3MEeKTPOHHOM MoYThl
ObwecTBa info@moneza.ru nnbéo nytem yBegomnenuns ObwectBa 06 oTkase OT nosy4vyeHus 3avima no Homepy +7
(495) 968-76-54. OTKa3 oT Nony4yeHns 3anma JOoNyckaeTcsl 4O MOMEHTa NpeAoCTaBeHNs CyMMbl 3aiMa 3aeMLLMKY.

Cnocobbl  obecneyeHus uvcnonHeHns obs3aTenbCTB MO AOroBopy notpebutensckoro 3avima: ObecneyeHune
MCMonHeHns 06A3aTenbCTB NO 4OrOBOPY NOTPEOUTENBCKOrO 3aiMa He NPeayCMOTPEHO.

OTBETCTBEHHOCTL 3aeMLyMKa 3a HeHagnexallee WCMOoNHeHWe [Aorosopa noTpebutensckoro 3amma, pasmepsbl
HeycToVku (Tpada, NeHn), NOpsSAOK ee pacyeTa, MHopMaLmMsa O TOM, B KakuUX CIiyyasix AaHHble CaHKLMU MOTYT ObITb
npumMeHeHbl: B kayecTBe Mepbl OTBETCTBEHHOCTM 3a HeHaAsnexallee WUCMOoNHeHWe 0653aTenbCTB Mo [OroBoOpy
noTpebutenbckoro Mukposama OB6LLEeCTBOM MOXET NMPUMEHSATLCS HEYCToWKa B BUAE MEHW, Ha4yMCreHne KOTOpoW
HauyMHaeTCs C MEepBOro OHs HeHaAnexallero MUCMonHeHus 065A3aTenbCcTB (MPOCPOYKM MraTexa), ecnu MHoe He
npeaycMoTpeHo UHAMBMAYaNbHBIMU YCIOBUSIMU JOrOBOPa NoTpebuTensLCKoro 3ama.

MHdopmaums 06 nHbIX OroBopax, KoTopble 3aeMLUMK 00583aH 3aKNioYnTb, U (MK) MHBIX yCryrax, KoTopble OH 06s13aH
nonyynTb B CBSI3WM C [OrOBOPOM MOTPEOMTENbCKOro 3avima, a Takke WMHgopMaums O BO3MOXHOCTU 3aemLumka
COrnacuTbCs C 3aKIHOYEHUEM TaKMX OOrOBOPOB U (UNM) OkalaHueM Takux ycryr nubo oTkasatbCs OT Hux: [OAns
MoNy4yeHnss 1 noraweHnst 3aiMoB C MCMONb30BaHMeM GaHKOBCKUX (NIMLEBLIX) CHETOB, BKoYasi 6GaHKOBCKME KapThbl
3aeMLUMKA W WHbIE JNEeKTPOHHblIE CPEeACTBa NraTexa, CUCTEM [EHEXHbIX MNepeBOodOB, BKMOYas nepeBoabl
3MNEKTPOHHbIX [EHEXHbIX CpeAacTB, TpebyeTcs 3aknioyeHue 3aeMLMKOM [OrOBOPOB C  OpraHu3auusiMu,
OCYLLECTBNSOLWMMM 0OCNYXMBaHNE COOTBETCTBYHOLLMX CPEACTB U cucTem nnatexen. OTCyTCTBME TaKoro Aorosopa y
3aeMLUMKA O3Ha4yaeT ero 0Tka3 OT MCMOMb30BaHWsi COOTBETCTBYHLIEro crnocoba nonyyeHusi/norawieHvs 3anma.
KpeauTop He y4acTByeT B 3aKMOYEHUN TaKUX JOrOBOPOB 32EMLLUKOM.

MHdopmaums 0 BO3MOXHOM YBENMYEHWUM CyMMbl PACX0OA0B 3aeMLLMKa MO CPABHEHMIO C OXXMAAeMOV CYMMOM Pacxof4oB
B pybrnisix, B TOM 4ucrie Npyv NPMMEHEHWM MEPEMEHHON MPOLEHTHOW CTaBKM, a Takke MHGOpMauus O TOM, 4TO
N3MEHEHNE Kypca MHOCTPaHHOW BasnioTbl B MPOLLSIOM HE CBUAETENbLCTBYET 06 M3MeHeHuM ee kypca B byayuiem, n
MHGOPMaUUS O MOBLILWEHHBIX PUCKaxX 3aeMLyMKa, NosyyarLwero AoXoAbl B BanoTe, OTIMYHOM OT BantoThl KpeguTa
(3anma): Mo 3akntoyaembiM mexay OOGLWeEeCTBOM M 3aeMLUMKOM [JOroBopaMm noTpebuTenbckoro 3amma  npu
Hagnexallem MCMonHeHUN o6s3aTenbCTB YBENMYEHNE CYyMMbl PacXOL0B 3aeMLUMKa MO CPaBHEHUIO C OXuaaemon
CYMMOW pacxofoB B pybnsix HEBO3MOXHO. Mykpo3ariMm BblgaeTcsl TONbKO B pyonsix.


http://www.moneza.ru/
http://www.moneza.ru/
http://www.moneza.ru/

\J

Moneza

WHdopmaumsa o6 onpegeneHnn Kypca MHOCTPaHHOW BamnoTbl B Crlyvae, eCriv Baniota, B KOTOPON OCYLLEeCTBAeTCH
nepeBos [AEHEXHbIX CpeAcTB KPeaUTOpOM TpeTbeMy nuuy, YKasaHHOMY 3aeMLiMKOM Mpu npegocTtaBneHnu
noTpebuTenLCKoro 3arma, MOXeT OTMYaTbCA OT BanioThl NoTpebuTensckoro 3anma: He npumeHumo.

MHdopmaumsa o BO3MOXHOCTM 3anpeTa ycTynku O6wectBoMm TpeTbum nuuam npas (TpeboBaHwi) No [OrosBopy
notpebutensckoro 3anma: Hanpaenssa 3asBky No nonyvyeHne noTpedbutensckoro 3anma (MHAMBUAyanbHble YCoBUSA
AoroBopa noTpebutenbCckoro M1Kpo3anma), 3aeMLnK AaeT cornacMe Ha ycTynky npas (TpeboBaHuii) No AOoroBopy
TpeTbUM nuuam npu ycnosum cobnogeHns Obluectsom TpeboBaHWI A4eCTBYIOWEro 3akoHoAaTeNnbCTBa.

Mopsgok npegocTaBneHns 3aeMwmMKoM nHdopmaumm o6 NCnonb3oBaHWM NOTPEBUTENLCKOro 3anma (Mpy BKINIOYEHUN
B JOrOBOP NOTpebunTenbeKoro 3anMa ycrnosus 06 cnonb3oBaHUM 3aeMLLMKOM NOsTy4YeHHOro noTpebutensckoro 3aima
Ha onpefeneHHble Lenu): He npyumeHnmo.

MoacygHocTb cnopoB no mckam OO6LlecTBa K 3aemiumky: MogcygHocTb cnopoB no mckam OO6LecTBa K 3aeMLumKy
onpegenseTcs B COOTBETCTBUM TPaxAaHCKUM MnpoLeccyanbHbiM 3akoHodaTtenbctBoM Poccuiickon ®epepaumm no
MEeCTY HaxoXAeHus 3aeMLLUuKa, yka3daHHOMY B oroBope notpebutenbckoro 3avma.

NHdopMmaums o cnocobax 1 agpecax Ans HanpasneHus oGpalleHnin nonyyaTensmm oHaHCOBbLIX YCIyr, B TOM Ynche
0 BO3MOXHOCTY HanpaBsreHnst oGpalleHunii B camoperynupyemMyto opraHmsauuio 1 B bank Poccuu:

- TNpwv obpaLleHun B konn-ueHTp no TenedoHy 8 (495) 968-76-54;

- ﬂyTEM HanpaBsfeHnsi BOMpOCa 4Yepe3 OHManH-vYaT Ha oduumanbHOM canTe B ceTu «VIHTepHeT» no
agpecy: www.moneza.ru,

- Tytem HanpaBneHusi obGpalLeHnst Ha agpec 3NEeKTPOHHONM NouThl inffo@moneza.ru;

- Nytem HanpaBneHus obpaweHns no agpecy: 115114, Mockea, yn. JleTHukosckas, 4. 10, cTp. 4, 2 aTax,
nometleHune |, komHarta 15;

KoHTakTHas nHpopmaumsa ana obpaweHusa 8 CPO «MuP» (no gaHHbIM cainTa http://npmir.ru):

- MouToBbI agpec u MecTo pacnonoxeHnunst ogpuca CPO «MuP»: 107078, r. Mockea, OpnvkoB nepeynok, 4.5,
cTp.2, noavesn 1, atax 5, oduckl 538 n 540. FOpuguyeckuin agpec CPO «MuP»: 107078, r. Mocksa, Opnukos
nepeynok, A.5, ctp.2, ocduc 538, tenedoH: 8 800 775 27 55 («ropsyas nuHus»), +7 (495) 258-87-05, +7 (495)
258-68-31, dakc: + 7(495) 258-8709, anekTpoHHasa noyta: info@npmir.ru

KoHTakTHasa nHopmaumna ansa obpawermsa B baHk Poccum (no aaHHbIM carTa http://www.cbr.ru):

- KonTtakTHbI UeHTp BaHka Poccuu: 8 800 250-40-72 (ans 6ecnnaTtHbIX 3BOHKOB M3 permoHoB Poccun), +7 495
771-91-00 (3BOHOK Mo Tapundam Bawuero onepatopa cBs3n);

- O6uiectBeHHass npueMHasi baHka Poccun, agpec: r. Mocksa, CaHayHoOBckui nep., A. 3, cTp. 1., Bpems
paboTkl: noHeaenbHUK — veTBepr ¢ 10:00 go 16:00 (nepepbiB ¢ 12:30 go 13:30). 3anuck Ha NUYHBIN NpUem
ocyulectensetcs: no tenedgoHam 8 800 250-40-72, +7 495 771-97-88, noHegenbHuk — natHuua ¢ 10:00 go
16:00 (nepepbiB ¢ 12:30 go 13:30) npu nuyHom obpatiteHnn B O6LLecTBEHHYO NpuemHyto baHka Poccun:
noHegenbHuk — YetBepr ¢ 10:00 go 16:00 (nepepoiB ¢ 12:30 go 13:30).

WHdopmauma o cnocobax 3sawwmTbl npaB nonyyarens MHaAHCOBOW YCNyru, BKMOYas WHAMOPMaUMIO O Hanuyuu
BO3MOXHOCTU U cnocobax gocyaebHoro yperynuposaHus cnopa, B TOM 4ucne o npouenype meauauun: Cnopbl,
CBS3aHHbIE C Nony4eHnem UHaHCOBOW YCryru, paspeLualoTcs B 4oCyAeOHOM nopsaKke nyTeM neperoBopos, a npu He
OOCTMXKEHUN cornacus — B cygebHom nopsiake B cyae.

MonyuyaTtenb MHAHCOBOM yCnyri - ousmnyeckoe NMLO BNpase 3alyuiiaTb CBOWU NpaBa, CBSI3aHHble C ero cTaTycom
notpebuTens, B cyde no npasunam NoacyAHOCTM, YCTaHOBMEHHbIM 3akoHo4aTenbCcTBoM Poccuiickoin degepaumnn o
3awmTe npas notpebutene.

Mpn 3TOM BO3MOXHO yperynuposaHmne BO3HUKLLEro crnopa nytem y4actna CTOPOH cnopa B npoueaype megnauuuy, ecnu
9TO NpAMO nNpeayCMOTpPeHO 3aKrt4YeHHbIM J0roBopom nmbo mMexagy CTopoHaMW AOCTUTHYTO COOTBETCTBYHOLLEEe
NMUCbMEHHOE cornatlleHune.

MHdopmaums, npegoctasnsaemMas nonydvaTtento OUHAHCOBOW YCIyrn B LENsaX MNPUHATUA nonyyaTtenem uHaHcoBOW
yCnyrv peLleHus o LenecoobpasHoCcTu 3akoveHns Jorosopa noTpebutenbckoro 3anma Ha npegnaraeMbix yCroBusiXx,
B 4aCTHOCTU, O HEOOXOAMMOCTY BHMMATENbHO NPOaHanu3npoBaTh CBoe (OMHAHCOBOE MOMOXEHME.
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