MIATEXXHbIA LEEHTP

Ycnosus doz2o8o0pa delicmayrom
c «12» Hoabps 2018e.

[orosop o0 KomnaeKkcHom o6cnyusaHumu Knuenra
(OdeprTa)

PacnpocTtpaHeHue TeKkcTa HacTosuwero loroBopa 0 KOMNAEKCHOM 06CnyXnBaHUM KnveHTa cnefyeT paccmaTpuBaTbh BCEM
3aMHTEPECOBAHHbIM /IMLAM Kak nybanyHoe npeanoxeHuve (odpeprta) PacyeTHoM HeHaHKOBCKOW KpeguTHOW OpraHusauuu
«MnatexxHbin LleHTp» (0bwecTBo C orpaHMYEeHHOM OTBETCTBEHHOCTLIO) (NMueH3aua BbaHka Poccum Ne 3166-K or 14.04.2014 r.),
MMeHyemol B ganbHenwem «PHKO», agpecoBaHHOE GU3NYECKMM NLLAM, 3aK04YNUTL JOTOBOP NpUcoeanHeHns B Kayectse KnneHTa.
HacToslee ny6aMyHOe NpeasioKeHUe COAEPHKUT BCE YCI0BUA 3aKN0MaEeMOro Aorosopa. [loroBop 0 KOMMNJIEKCHOM 06CyKMBaHUK
KnveHTa B KauecTBe HEOTbEM/IEMOM YacTU BK/oYaeT B cebsa Tapuodsbl, Mpasuna ncnonbsosaHusa KapTol KaveHTa 1 paboTsl B Cepsuce
«UHTepHeT Mnatexu» (oanee — [loroBop) v 3akao4aeTca nytem npucoeguHeHuns dusmnuyeckoro amua K [lorosopy B BUAe akuenta
ny6MYHOro NpeanoXeHna B COOTBETCTBUM co CT. 428, n.2 cT.437 n n.3 cT.438 paxpaHcKkoro Kogekca Poccuiickon ®epepauum.
MpeanoxeHue o 3akNto4eHnn [lorosopa AelcTByeT Ao ero ot3bisa PHKO.

1. TepmuHbI, Ucnonb3lyemble B [lorosope.

ABtopusaumua — paspeweHne PHKO Ha nposeaeHve KaneHTom onepauuu nocne nposBeAeHUA NPOBEPKU BO3MOXKHOCTM
yBennyeHua unm ymeHblieHns OcTtaTka IC B DNEeKTPOHHOM KowenbKe. B cnyyae ycnewHow ABTopu3auuu Ana NpoBeneHus
pacxoAHOM onepauuu B DNEKTPOHHOM Kolenbke KnveHTa 61okupyeTcs (pesepsupyetcs) cymma Octatka 3AC, nepepaHHas B
3anpoce Ha ABTOpM3aumto, 40 NPOBEAEHMA PACYETOB MO AAHHOW onepauun.

AreHT — MUKpodUHaHCcOBan KomnaHuA «bbicTpoaeHbrn» (06LWecTBO ¢ OrpaHNYEHHON OTBETCTBEHHOCTBIO), OCYLLECTBAAOWANA
no nopy4eHunto PHKO B COOTBETCTBUU C 3aK/IHOYEHHBIM MeXKay Heit U PHKO gorosopom ngeHtuduKaumio KnmeHtos, cbop 1 nepeaavy
PHKO gaHHbix 0 KnneHTax ana uenen nx npucoeanHeHus K Hactoswemy Jorosopy B Kavectse KnneHta, Bblgady KapTbl KaneHTa, a
TaK)e UHble onepauum, NPeaycMOTPEHHbIE HACTOALWMM [1oroBopom, Kak B TOA, Tak M N0 MecTy uTebcTBa/npebbisaHuna KnneHTos,
NMbo B 3apaHee cornacoBaHHOM ¢ KnneHTom mecte HaxoxaeHua KaveHTta (no mecty paboTbl, oTAbIXxa M T.n.) (aanee — mecto
XuTenbcTBa/npebbiBaHUA/HaxoxaeHnA KanenTa).

3aiimogasey, — MukpoduHaHcoBas KomnaHuA «bBbicTpoaeHbrn» (06WECTBO C OrpaHWYEHHOW OTBETCTBEHHOCTbLIO),
MukpodpuHaHcoBas KomnaHua «Typbo3aiim» (06LWECTBO C OrpaHUYEHHON OTBETCTBEHHOCTbBIO) OCYLLECTBAALLME Bblaavy KaneHTty
3aliMa Ha OCHOBAHMM OTAE/NbHOr0 forosopa € KAMEHTOM wuaM npefocTaBNeHWe [AEHEXHOro MnojapKka B pamKax akuuu,
opraHM30BaHHOM 3ailimoAaBLeM, NyTeM NepedncieHns AeHeXHbIX CPeacTs B CyMme 3aiima/nogapka B noib3y Kaverta 8 PHKO.

NHGOPMALMOHHDBIA LEHTP — KpyrnocyTouHas WHGOpPMAUMOHHaa cnyxkba, nossonsaowas KnumeHTy obpatutbea 3a
nosly4eHnemM KOHCYNbTalMii 1 MHOW MOMOLLM NPU BOSHWUKHOBEHUW BOMPOCOB MPU OCYLLECTBIEHUM CBOUX NpPaB M 06A3aHHOCTEN No
[lorosopy, a Takxe OCyLLecTBAAOWAA UHble GYHKLMM B paMKax HacToAwero [lorosBopa.

Yenyrn UHGOpMauMOHHOTO LieHTpa OKasbiBaeT 3aiimopasel: MukpodpuHaHcoBas KomnaHua «bbicTpoaeHbrn» (obuwecrso
C OrpaHUYEHHOW OTBETCTBEHHOCTbIO).

TenedpoH UHPopmaumnoHHOro ueHTpa: 8-800-700-43-44.

KapTta KaneHTa — nnacTMKoBas KapTa C pasMeLleHHbIM Ha Hel sorotunom MexayHapoaHOW NaaTeXHON CUCTeMbI
MasterCard Worldwide, KoTopaa moeT 6biTb Mcrnonb3oBaHa KaneHTom nocne 3akaoyeHusa [loroBopa O KOMMAEKCHOM
06CNYKMBAHMM KAMEHTA B KayecTBe TEXHONOMMW MCNosb3oBaHuMA lpegonnayeHHoW KapTbl, no3sonstowas KaveHTy cosepliatb
onepaumm ¢ 4C B INEeKTPOHHOM Kollenbke, B Tom ymcne B TCMN MasterCard no TexHonormm MexxayHapogHoOM NAATeXHOM CUCTEMbI.

KnueHt — rpaxpaHuH Poccuitickont depepaumu, obnagatowmii  NosHOM  [eecnocobHOCTbI0 B COOTBETCTBUM  C
3aKoHopaaTenbcTBOM Pocculickon Pepepauunn, NpUCOEaANHUBLUMIACA K YCNOBUAM Hactoawero Jorosopa. KnMeHTOmM B TepmMuHax
HacToswero [loroBopa fBAAETCA TaKXe d¢u3myeckoe nuuo, yposneTsopstouiee TpeboBaHuAm [oroBopa O KOMMIEKCHOM
obcnykunBaHmm KnmeHTa n obpaTtmslueecs K AreHTy C LeNblo ero 3akatoyeHus.

KopoBoe cnoBo — CeKpeTHbll Naponb, NpegHasHaueHHbIW Ana NoATBEPKAEHUA IMYHOCTU KaneHTa npu ero obpalleHun B
NHPOPMaLMOHHbIV LLEHTP B CAyYasx, NpesycMoTpeHHbIx Jlorosopom. Hanpasnaetca KnmeHTy B Sms-COOBLLLEHUN NOC/e 3aKN0YeHUsA
[Jorosopa no KoHTakTHOMY HOMepy TenedoHa.

KomuccnoHHblit c6op — ctoumocts yenyr PHKO ans KnveHTa, onpegensemasn B COOTBETCTBMM € Tapudamu.

KoHTaKTHbIi Homep TenedoHa — Homep TenedoHa, yKasaHHbI KaMeHTom npu 3akntoueHmm JoroBopa uam 3ameHeHHbIN UM
B cooTBeTcTBuM C n.7.1.4 [loroBopa, MO KOTOPOMY WMMEETCS BO3MOMKHOCTb OTMPaBKM KOPOTKMX TEKCTOBbIX COOBLLEHMI (sms-
COOBLLEHNIA) Ha KOPOTKME HOMEPA U MONYYEHUA KOPOTKMUX TEKCTOBbLIX COOBLLEHUI (SMS-CO0BLLEHMIA), UCNONb3yeMblli KnneHTOM B
cny4anx, NpefycMOTPEHHbIX HacToAwMM [loroBopom, ANA COOTBETCTBYOLLEN KapTbl KAneHTa.

OnepauUOoHHbIM AeHb — NPUMEHAEMbIN AN e yYeTa onepaumin, coBepLliaemblix B pamKax HacTosAwero [lorosopa, nepuos
MecTHoro BpemeHu r. HoBocnbupcka ¢ 00:00 ao 23:59 vacoB Kaxkgoro Paboyero AHA, a TaKkKe Nepuoj, MecTHOro BPemeHu T.
Hosocnbupcka ¢ 00:00 yacoB MepBOro BbIXOAHOro/Hepaboyero npasaHWYHOro AHA Ao 23:59 yacos nepsoro Pabouero aHs,
cneaylolwero 3a BbIXOAHbIM/HEPAboYMM NPa3AHUYHBIM AHem/aHAMKU. Onepaumu, COBepLieHHble B BbIXOLHOW/BbIXOAHbIE U
Hepaboumne npasaHWYHbIE AeHb/AHW, YUUTLIBAIOTCA B NEPBbII CeaytoLWmnit 3a HUMK Pabounit aeHb.

OctatoK AC — Tekywmi pasamep obasatenscts PHKO nepeg KnveHTom B Gpopme 3NEKTPOHHbIX AEHEXHbIX CPeacTB no
HacToswwemy [1oroBopy B KaXKAbli KOHKPETHbI MOMEHT BPEMEHU.

Octatok 3C B 04HOM D/IEKTPOHHOM KOLUEeNbKe B /060N MOMEHT BPEMEHU He MOXeT npesbiwate 100 000 (CTo Tbicay)



pybnen.

Otuyet — otyeT PHKO no onepaumam, cosepLueHHbIM ¢ ucnonbzosaHvem 3/1C 33 onpeaeneHHbIN Nepuos BpemMeHu.

Monyuyatenn — ykasaHHble Knventom TCM MasterCard, peanusylowme ToBapbl, BbiNOAHAIOWME paboTbl, OKasbliBatowme
ycayru, B Nonb3y KOTopbix KnneHT moxkeT gate PHKO PacnopsakeHune o Bo3spaTte octatka 3/C.

MpeponnayeHHaa Kapta MasterCard — 6aHKOBCKas npefoniayeHHas KapTa MeAyHapo4HOM MANaTeXHOM CcUCTeMbl
MasterCard Worldwide, amutnposaHHaa PHKO B 3sneKkTpoHHOM BWAag, C MCMONAb30BAaHMEM KOTOPOM KaneHTom cosepluatoTca
onepaymm ¢ 34C, yunTtbiBaemble B INIEKTPOHHOM Koluenbke. OgHon MpegonnadyeHHON KapTe cOOTBETCTBYET oaHA KapTa KaneHTa.

PIN—Koa, — nepcoHanbHbli UAEHTUOUKAUMOHHBIA HOMep, nonydaembii KnneHtom B PHKO gns mcnonb3oBaHua KapTbl
KAWEHTA MW U3MEHEHHbIV KAneHTOM B MopaaKe, NpeaycMOTPEHHOM HacToAwMM [loroBOpom, NpeacTaBAfowmin coboit cekpeTHyo
nocnenoBaTe/IbHOCTb CMMBOJIOB, M3BECTHYIO ToNbKO KnmeHTy. PIN-Koz vcnonbsyetca npu coseplieHnn KnneHTom onepaumin ¢
ncnonb3oBaHnem KapTbl KIMEHTa B GBaHKOMaTax M 3/1EKTPOHHbIX TEPMUHANAX, U PaBHO3HAYeH cobCTBEHHOPYYHOW Nnoanucy KnveHTa.
Mcnonb3oBaHue PIN-Koga npy coBeplUeHUU onepaumii ¢ ncnonb3oBaHnem Kaptol KaneHTa asnsetca gns PHKO nogTeepKaeHuem
daKTa coBepieHnn onepaumit KimeHTom AnyHo.

Pabouunit geHb — KaneHaapHbI AeHb, HE ABNSAIOWMICA BbIXogHbIM (Cyb660Ta, BOCKpEeCceHbe) AW NpasaHUYHbIM Hepabounm
OHEM B COOTBETCTBUM C TPYA0BbIM 3aKOHOAaTeIbcTBOM Poccuitickon depepaumu.

PacnopsakeHune o Bo3BpaTe octatka IAC — BoneusvasneHne Knventa o nepesoge Octatka IAC (ero 4yactv) Ha ero
H6aHKOBCKMI cyeT nam 6aHKOBCKMIA cueT Monyyatensa, uav noaydeHne KNMEHTOM HaZIMYHbIX SEHEXKHbIX CPeACTB B NYHKTAX Bblgauu
Ha/IMYHbIX M GaHKOMaTax, MOAK/IOYEHHbIX K MeEKAyHapoAHOW nnatexkHon cucteme MasterCard Worldwide, coctaBneHHoe,
yAocToBepeHHoe u nepegaHHoe B8 PHKO ¢ nomolLubto 31eKTPOHHOro cpeacTBa naaTeXKa B BUAE 3/1eKTPOHHOIO AOKYMEHTa.

PekBu3nTbl KapTbl KAMEHTA — COBOKYMHOCTb BCEX UM HEKOTOpPbIX NapameTpoB KapTel kaneHTa: PAN (yHMKanbHbIM 16-
3HauHbIM HoMep KapTbl KMEHTa, YKa3aHHbI Ha anueBoit ctopoHe), CVC2 koa, CpoK genctema KapTbl KAKEHTa.

PacuyeTHbI AOKYMEHT — OKYMEHT, HAaNpPaBAseMbl NIATEXKHON CUCTEMOW (BKHOYAA, HO He OrpaHMYMBancb MexayHapoaHoM
nnatexxHon cuctemont MasterCard Worldwide) nnmn yyacTHMKOM pacyeToB, BCTYNUBLIMM B NPAMble 40Or0BOPHble OTHOLWeHus ¢ PHKO
ANA pacyeToB Mo onepauuam KnmeHToB, B 3N1eKTPOHHON Gopme B KauecTBe NOATBEPKAEHUA coBeplueHna KAMeHToM uau B Nob3y
KnueHTa onepauuu, anatowminca ocHoBaHnem ana nsmeHeHuna PHKO Octatka 3/[0C Ha cymmy, YKa3aHHY0 B JOKYMeEHTe.

PHKO - PacuyeTHaa HebaHKOBCKasA KpeauTHaa opraHusauma «MnatexkHbit LeHTp» (06bwecTBo C orpaHUYeHHOM
OTBETCTBEHHOCTbIO), OCYLLECTBAAOLWAA AEATE/IbHOCTb OMnepaTopa 3/EKTPOHHbIX AEHEeXHbIX CPeacTB, ornepaTtopa no nepesosy
OEHEXHbIX CPeACTB M SMUCCUI0 BAHKOBCKUX NPeaoniavyeHHbIX KapT MexXAyHapoaHOoM naatexxHou cuctembl MasterCard Worldwide.

CaliT - UHTEPHET-CalT, Pacro/IOKEHHbI Mo agpecy AOMEHHOro umenu http://bistrokarta.bistrodengi.ru.

CepBuc «UHTepHeT MNMaaTexKu» — TeXHOONA UCNONb30BaHUA NpegonaaveHHon KapTbl MasterCard, npeacTtasaatowasn coboi
cepBuc, nossonsowmin KnmeHty cosepwaTtb onepauum ¢ 34C Ha Caiite.

Cpok aeictBua KapTbl KAMeHTa — nepuos, onpeaensemblii C MOMeHTa Bblgaum KnneHTy KapTol KnMeHTa M 4o nocnegHero
[AHA MecsLa, YKa3aHHOTO Ha IMLEeBOM cTOpoHe KapTbl KAWeHTa, B TeYEHUE KOTOPOTo (HO B Mepuos aeicTeus Hactoswero [lorosopa)
BO3MOKHO coBeplieHue onepaumii ¢ Octatkom 3C, y4TEHHOM B DNIEKTPOHHOM KOLLE/IbKE.

Tapudbl — saBnstoLLMeca HEOTbeMIEMOM YacTblo HacToALero [JoroBopa ycnoBus, yCTaHaBAUBAOLLME BEIMYMHY U OCHOBAHMWE
BbinnaTbl KnmeHtom KomuccnmornHoro cbopa B nonbdy PHKO 3a ucnonHeHue obssatenbcts no [orosopy. Kaxkablii pa3s B MOMEHT
coBepLueHua onepaumnmn KnmeHT BbipaxkaeT cBoe cornacue ¢ Tapudbamu, AeCTBYOLWMMMN HA MOMEHT COBEPLIEHUA onepaLmu.

B pamkax Hactoswero Jorosopa KnneHTtol obcny:kmsatotca no TapudHomy nnaHy Ne MOO-3. TapudHbii nnaH NeMdO-3
npeactasneH y AreHTa, a TakyKe Ha caite rnko.ru.

Toproso-cepBucHble npeanpuatua B cucteme MasterCard (TCM MasterCard) — TOproso-cepsBucHble NpeanpUATUA
(MHAMBMAYaNbHblE NPEANPUHUMATENN U IOPUANYECKME NULLA), PACNONOKEHHbIE Ha TeppuTopmn Poccuiickoin deaepaummn u 3a ee
npefenamu, KpeauTHble OpraHusaLMu, a TaKXKe WHTepHeT-marasuHbl, B KOTOPbIX NpeAyCMOTPeHa BO3MOXHOCTb COBEpLUEeHUA
onepawymii € UCNOb30BaHMEM MAaTeXHbIX KapT MexayHapoaHoi nnatexkHol cuctembl MasterCard Worldwide.

Touka obcayuBaHua AreHta (TOA) — TOprosble TOYKM TOProBOW ceTU AreHTa, B KOTOPbIX AreHT ocyliecTsifer
obcnyxkusaHme KnmeHTa B COOTBETCTBUM € HAacToAWMM Jorosopom. B TOA ycTaHOBNEHbI TPOrPAaMMHO-TEXHUYECKME cpeacTBa AreHTa
¢ uenbto nepegaun B PHKO paHHbIX 0 KnneHTax, Heobxogumbix ana uaeHTudukaumm KnneHtos, perncrpaumm ¢$aktos Bblaaum
KnnenTtam KapTbl KnneHTa 1 3akatoveHna mexay PHKO n Knnentom HacToAwero Jorosopa.

YyeTHblit Homep KapTbl KnvmeHTta (EAN) — 13-3HauHblii HOMEP, YKa3aHHbIA Ha obpaTHOM cTopoHe KapTbl KMeHTa.

JNeKTPOHHble AeHeXHble cpeactBa (JAC) — AeHexHble cpeactsa B BantoTe Poccuiickor Pegepaunn, KoTopble
npeasaputensHo npegoctasneHbl KnveHtom PHKO, c uenbio coBepllieHMA NepeBofOB, HE CBA3aHHbIX C OCYLLECTBAEHWEM
npeanpuHUMaTeNIbCKON AeATEIbHOCTM M YaCTHOM NPAKTUKK, yUUTbIBaEMbIE B NIEKTPOHHOM KOLLE/IbKe KNWEHTa.

INEeKTPOHHbIE AEHEXKHbIe CPeacTBa He NoanexaT 0bA3aTelbHOMY CTPaXOBaHWUIO B COOTBETCTBUM ¢ PeepasibHbIM 3aKOHOM
Poccuiickoit depepaumnn «O cTpaxoBaHWUM BKNAZ0B Gpu3nyeckmx nunu, B 6aHkax Poccuiickolt deaepaumm».

INEeKTPOHHDIN Kowenek — yyeTHas 3anmcb PHKO B aneKTpoHHOM BUAE, cogepKalan ceegeHma o Knnente, EAN, Octatke 34C
1 onepaumax Knvenra.

AneKTPOHHOE CPeACcTBO NATeXKa — COBOKYNHOCTb MpeaonnayeHHon KapTbl MasterCard n TeXHONOMMM ee UCNO/Ib30BaHUA,
nossonaowan KaneHty coctaBnaTb, yaoctoBepaTb U nepegasaTb PHKO pacnopsaxeHua B uenax coseplieHua nepesoga I/C.
JNEeKTPOHHOE CPeACTBO MAaTelKa ABAAETCA NepCOHUPUMLUMPOBAHHbLIM. B KayecTBe TEXHO/OMMU UCNONb30BaHMA MpesonnayeHHoM
KapTbl MasterCard npumeHsatoTca KapTa knneHTa, Cepsuc «MHTepHeT MaaTtexum».

2. Mpeamert forosopa.

Mo HacToswemy forosopy PHKO o6s3yetcs:

. smuTMpoBath [pegonnadeHHyo Kapty MasterCard u o6ecneumBaTb BO3MOXHOCTb COBEPLIEHUA C
MCNO/1b30BaHMEM D/IEKTPOHHOIO CPEACTBA NaaTexa onepaunii C DNEKTPOHHbIMU AeHEXHbIMU CPeACTBAMU;

. MCNONHATL PacnopsaKeHua o Bo3BpaTe ocTatka 3/1C, a Tak:Ke PacueTHble JOKYMEHTbI;

. BblAaTb KapTy KAMeHTa U NpeAoCcTaBUTb BO3MOMXKHOCTb UCNONb30BaHUA CepBuca «MHTepHeT MaaTexKun»;

. obecrneunBatb KAMEHTY BO3MOMHOCTb C MCMO/Ib30BaHMEM DNEKTPOHHOrO CPeACTBA MaTe)a COCTaB/ATb,

yaoctoBepATb U nepegasatb PHKO pacnopsaxeHus B Lensax cosepleHna nepesoaos 34C;
. MCNOJIHATb MHble 06A3aHHOCTH, MPEeAYCMOTPEHHbIe HacToALMM [loroBopom.



KnneHT 06A3yeTca coBepLiaTh BCe OnepaLmMm B COOTBETCTBMM C YC/IOBUAMM HacTosALwero [lorosopa v onaaunsats ycayrn PHKO
B COOTBETCTBMM C Tapubamm.

3. NopaaokK 3aknoueHus florosopa.

3.1. AnA npucoeanHeHUa K ycioBMAM HacToswero [lorosopa dpusmyeckoe nnuo obpalaerca K AreHTy u nosayvaet Kapty
KAveHTa B TouyKe 0BCNYKMBAHMA AreHTa MAM MO MECTY KuTenbcTBa/npebbiBaHusA/HaxoxKaeHna KnneHTta. 3akntouyeHve [orosopa
asnaetca ana PHKO ocHoBaHWem anfa co3gaHma DNEeKTPOHHOIO KoLlenbKa.

3.2. Bblgaya KapTbl KiMeHTa OCyLLLEecTBAAETCA NPU O4HOBPEMEHHOM BbINOJIHEHUM CIEAYIOLLMX YCAOBUIA:

3.2.1. o Havyana obcnyKmBaHMA KnmeHTa AreHT npegocTtaBaseT KaneHTy cneayroluyto MHGopmaLmio:

3.2.1.1. yBegomneHue o] TOM, 4yTo AreHT ocyuiectsaser obcnyKknaHme KnnenTos no mecTy

XUTenbCTBa/npebbiBaHUA/HaxoXaAeHNUA KIneHTos;

3.2.1.2. HauMeHOBaHWE U MecTO HaxoxaeHus PHKO u AreHTa, a TaKXe WX UAEHTUPUKALMOHHbIE HOMepa
HasforonaaTesbLLMKOB;

3.2.1.3. Homep nnueH3sum PHKO Ha ocywecTBneHme 6aHKOBCKMX onepaLui;

3.2.1.4. pekBu3nTbl gorosopa mexay PHKO n AreHTom;

3.2.1.5. cnocobbl Nogaum NpeTeH3nin 1 NopPAaLoK X PACCMOTPEHUS;

3.2.1.6. Homepa TenepoHoB PHKO 1 AreHTosB;

3.2.1.7. pasamep 1 NopaaoK B3MMaHUA ¢ KaneHTa Bo3HarpaxaeHms;

3.2.1.8. vHy0 uHPopmauuio, NnpesocTaBneHne KOTOpPoN 06s3aTeNIbHO B COOTBETCTBUM C TPebOBaHUAMWU AeNCTBYHOLWEro
3aKOHOAATEeNbCTBA,

a TaK)Ke TeKCT HacToswero [loroBopa co BCEMU MPUNOKEHUAMMU K Hemy, Tapubamu, «lpasunamu ncnonb3osaHua KapTobl
KAneHTa 1 paboTbl B Cepsuce «MHTepHeT MnaTexun», ABAAIOWMMUCA HEOTbEMIEMOM YacTblo HacToswero [jorosopa.

3.2.2. KnneHT npuHumaeT ycnoeusa [JoroBopa, TEKCT KOTOPOro npeactaBneH AreHTom M pasmelleH Ha caiTe PHKO
www.rnko.ru.

3.2.3. KnveHT npepocTtaBnseT CBOM NacnopT rpa)kaaHuHa PO, a Takke npenoctaBiseT caeayowyl WUHbopMaumio,
HeobxoAnMyto AnA 3akodYeHua [Jorosopa, B TOM YMc/e g1a NpoBeAeHNA UaeHTUOUKaLummn KnmeHTa B COOTBETCTBUM C AENCTBYIOLLMM
3aKoHOoZaTenbCcTBoM PO:

. bammnio, UMA, 0TYECTBO (EC/IM MHOE HE BbITEKAET M3 3aKOHA MM HaUMOHaAAbHOTO 06bluasn) KaneHTa;

. PEKBM3UTbI NacrnopTa (cepma u HOMep NacnopTa, A4aTa BblAayM, HAUMEHOBaHWE OpraHa, BblAaBLLEro NacrnopT, 1
Kop, noapasgeneHusa) KnnenTa;

. ATy U MECTO poXaeHua KnneHTa;

. agpec pernctpauumn KaveHTa;

. ABNAETCA N KAWEHT INLLOM, OTHOCALUMMCA K KaTeropuam, nepeuncaeHHbim B cT. 7.3. PefepanbHOro 3akoHa ot

07.08.2001 No115-®3, a TaKxe [aeictByeT an KaveHT K Bbiroge TpeTbux auy, (Bbirogonpuobperateneit) u/wam unmeet
b6eHeduLMapHbIX BNagenbLes;
. KOHTaKTHbIN HOMmep TenedoHa.

3.2.4. Bblgaya KapTbl kaveHTa B TOA ocyLLecTBAAETCA Ha YCI0BUAX, NPeaycMoTpeHHbIX TapudHbim nnaHom NeMdO-3.

3.3. B cnyyae, ecnm Kapta KnveHTta nosyyeHa B TOA, Hactoswmit [loroBop cuymTaetca 3akatouveHHbiM mexagy PHKO wu
KaneHToM ¢ MOMEHTa nosyyeHus o¢usmyeckum avuom KapTbl KaneHTa. 3akntoueHue [orosopa nopTeepxaaetca PHKO
HanpasneHnem KnneHTy Ha KOHTaKTHbI Homep TenedoHa sms-coobieHnn ¢ KofoBbiMm cCnoBom.

B cnydae, ecnm KapTta noaydeHa no MecTy »KutenbctBa/npebbisaHusa/HaxoxaeHuna KaveHTa, nonydeHve Kaventom KapTbl
K/IMeHTa ABAAETCA aKLenTom Hactoswero [loroBopa, COBepLIEHHbIM NOA OT/araTesibHbiM ycnosmem. OTnarateNlbHbIM YCIOBUEM
ABNAETCA yCrelwHoe NPoxXoKaeHme KnmeHTom npoueaypbl UaeHTUOUKALUKM B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHO4ATENbCTBOM, B
pesynbTtate yero PHKO HanpasnseTr KnveHTy Ha KoHTakTHbIM HOMmep TenedoHa sms-coobuieHre ¢ Kogosbim cioBom. B aaHHOM
Calyyae HacToAwwmii loroBop BCTynaeT B cUy C MOMeHTa oTnpasku PHKO KnneHTy sms-coobueHma c Kogosbim CNOBOM, B pesybTaTte
yero y PHKO 1 KnneHTta BO3HMKatoT npaBa M 06A3aHHOCTU NO HacToslwemy Jorosopy.

Hactoawmi [loroBop 3ak/to4aeTcsa TONbKO € rpaxaaHamu Poccuiickoin depepaumu.

3.4. Ha ycnoBuax HactoAwweln opepTtol mexay KnveHtom n PHKO moxeT aelicTBOBaTb OAHOBPEMEHHO TONbKO OAMH LOTOBOP
0 KOMM/IEKCHOM 06CNYKMBAHUM K/IMEHTa.

3.5. [loroBOp MOKET BbITb 3aKNtOUYEH C PUUYECKMMM IMLAMKN, OTHOCALMMUCA K KaTeropuam, nepevyncieHHbim B cT. 7.3.
dPepepanbHoro 3akoHa ot 07.08.2001 Nol115-®3, a TakkKe B cay4yasx, eciv KAuMeHT pencTByeT K BbIroAe TPEeTbUX JnL,
(sbirogonpuobperateneit) u/vam mmeet 6GeHeduLMaApHbIX BNALEbLEB, TOJNbKO HA OCHOBAHWM MOJIOMKMUTE/IBHOMO peLeHUs
MNpeacepatena MNpasneHns PHKO B nucbMeHHOW Gopme, MPUHATOrO No pesybTaTaM PacCMOTPEHMUSA 3aABJEHUA COOTBETCTBYIOLLMX
dusnyecknx nuu (HanpasneHHoro B agpec PHKO B nucbmeHHol dopme). B cnyyae npuHATUA pelueHna 06 06CNyKMBAHUM YKa3aHHbIX
nvy, PHKO BnpaBe 3anpawwmBaTtb Yy TakUMX AWl MHPOPMAULMIO, @ TaKKe NpUHMMaTb Mepbl MO OnpeaeneHuUtd UCTOYHUKOB
NPOUCXOXKAEHNA AEHEXHbIX CPeACTB YKa3aHHbIX /UL, B COOTBETCTBMU ¢ PeaepanbHbiM 3akoHOM Ne 115-d3 «O npoTuBoaeincTamm
nerannsauum (0TMbIBaHMIO) AOXOL0B, NONYYEHHBIX MPECTYMHbIM NYTEM, U GUHAHCUMPOBAHUIO TEPPOPU3MAY.

3.6. Hactoawuin [orosop MoOKeT ObiTb 3aK/AlO4eH C rpaxaaHamu Poccuiickoit depepauumu, He pgocturiummn 18
(BocemHaguaTtn) net, Ho npuobpeTwMmn geecnocobHOCTb B NONHOM obbeme B MoOpAgKe, NPeayCMOTPEHHOM AeNCTBYHOLMM
3aKOHOAaTeIbcTBOM P®, TOIbKO Ha OCHOBAHMM NONOXUTENBHOTO pewweHus Mpeaceaatens MpasneHna PHKO B nucbmeHHo popme,
NPUHATOrO NO pe3ynbTaTaM PAaCcCMOTPEHUA 3aABNEHUA, HANPaABAEHHOIO YKasaHHbIMU ¢uanyeckumn nuuamm B agpec PHKO. K
3aAB/IEHNIO NPUNAraloTCA HOTAPMAIbHO 3aBEPEHHbIE KOMUU AOKYMEHTOB, MOATBEPKAAOWMX NpruobpeteHne GU3NYECKUM NLLOM
AeecnocobHocT B NoNHOM ob6beme. PelleHne Mo TaKOMy 3asaBJEHUIO HanpaBaseTcsa No agpecy GpU3MYeckoro nLa, yKasaHHoOMy B
3aABNEHUMN.

3.7. MNpucoeamHaAck K ycnoBuam Hactoswero Jorosopa, KnveHT gaet cornacne PHKO Ha 10, yto PHKO umeeT npaBo Ha
XpaHeHMe u 06paboTKy, B TOM YMcCne aBTOMATU3UPOBAHHYIO, NOO6OW MHPOPMALMKM, OTHOCALLEMCA K MepCOHasIbHbIM AaHHbIM
KnuneHTa, B TOM uncne, yKkasaHHOW B AOKYMEHTax, obopmasembix Npu 3aknoveHun [lorosopa, B cooTBeTcTBUN ¢ PepepanbHbim
3aKOHOM OT 27.07.2006 Ne 152-®3 «O nepcoHanbHbIX AaHHbIX», BKAOYaa cbop, cMCTEMATM3auUMIO, HAKOMJEHWe, XpaHeHwue,
YTOUYHEHME, WCMO/Ab30BaHWE, pacnpocTpaHeHue (B TOM uucne nepegady), obesnnumaHue, GJOKMPOBAHWE, YHUUTOMKEHUE



NepPCoHaNbHbIX AaHHbIX, npegoctaBneHHbix PHKO B cBA3M c 3akntoveHnem [loroBopa B LENAX WCNONHEHUA A0rOBOPHbIX
06s3aTeNbCcTB, B TOM 4YuC/ie C Uesblo MHOOPMALMOHHOW NOAAEPIKKU KAMEHTOB, PacCbiNKM MHGOPMALMOHHBLIX U PEeKNAaMHbIX
CO0bLWEHNI B COOTBETCTBUM C YCI0BUAMM HacToALlero Jorosopa u TpeboBaHUAMM 3aKoHOAaTeNbCTBA PO, a TakKe Ha To, uto PHKO
BNpaBe NpuB/ieKaTb Ha LOrOBOPHON OCHOBE TPETbMX /ML, B TOM 4Yuc/ie AreHTOB, OpraHu3aumu, ocyliectsaawowme GpyHKUUM
NHopMauMoHHOro LeHTPa, 417 06paboTKM NepcoHaNbHbIX AaHHbIX KAMEHTa B yKa3aHHbIX B HACTOALLEM MYHKTE LeNaxX Ha YCNOBUAX
cobnofeHna faHHbIMM Anuamu TpeboBaHWI 3aKoHoAaTenbcTBa PO 06 obecneyeHUM KOHPUAEHLMANbHOCTU M BesonacHoCTU
NepcoHaNbHbIX AaHHbIX KnneHTa npu ux obpaboTke.

PHKO umeeT npaBo npoBepuTb AOCTOBEPHOCTb NpeAcTaBAeHHbIX KAMeHTOM nepcoHasbHbIX AaHHbIX, B TOM 4ucne, ¢
MCNO/Ib30BaHMEM YCAYT APYrMX OMNepaTopoB, a TaKKe MCMO0/Ib30BaTb MHPOPMALMIO O HEUCMONHEHUU W/UAM HeHaanexalem
MUCNONHEHUN AOrOBOPHbIX 0653aTENbCTB MPU PACCMOTPEHUM BOMPOCOB O MPEAOCTABAEHUU APYIUX YCAYr U 3aKNHOYEHMU HOBbIX
[,0roBOpPOB.

3.8. MpucoegmnHaacb K ycnoBuam Hactoswero [lorosopa, KnaveHT paet cornacve PHKO Ha npepoctaBneHune AreHTam,
opraHusaumam, ocylectsaaowmm ¢yHKuMM  MHPOPMaUMOHHOTO LEeHTpa, OpraHuWsaumam, oKasbisatowmm PHKO ycayrm
MHPOPMALMOHHO-TEXHONOTMYECKOTO 0bCayKuBaHuA, MHbopmaumn obo Bcex onepauusax, coBepleHHbix KaveHTom B pamKkax
HacToawero [orosopa, B NoAHOM obbeme, B uensx ucnonHenma PHKO obasatenbcts no Hactoswemy [orosopy, B TOM yucne
MHbOPMaLMOHHOM NoaaepKu KnneHTa.

3.9. MpucoeaunHAACb K ycnosmam Hactoswero lorosopa, KnneHt gaet cornacue PHKO Ha npepoctasneHne PHKO EAN KapTbl
KNMEHTA, @ TaKKe NepcoHanbHbIX AaHHbIX KnveHTa (PO KnuneHTta, AaHHble nacnopta KaneHTa (cepus, Homep, opraH, BblaaBwui
nacnopT, AaTa BblAayM NacnopTa, Koa noapasaeneHunsn) agpec perucrpaunm Knmenta, TenedoH, Aata PoKAEHUS U MECTO POXKAEHUA
KnueHTa) 3alimoaasLy AN NPOBEPKU NPUHALNENKHOCTU NpeabaBasemoit KapTbl KAMeHTa KAneHTy, nam ¢ uenbio HGopMUpoBaHusA
3aliMmopaBLa O NOMOAHEHUWN INEKTPOHHOIO KolenbKa KanMeHTa 3a cHeT AeHEeXKHbIX CPeacTB, MOCTYNUBLLMX OT 3aliMoAaBL,a.

YuutbiBana, uto 3aimopasel, MukpoduHaHcoBas KomnaHuAa  «BbicTpogeHbrn»  (0OWECTBO C  OrpaHWYeHHOWM
OTBETCTBEHHOCTbIO) NpefocTaBnseT KaMeHTaM feHelKHble NOAAPKM B pamKax aKuWMW, OpraHM30BaHHOW AaHHbIM 3alMOAaBLEM,
HacToAwmm KnmeHT nopyyaet PHKO HanpaBnATb B agpec yKasaHHOro 3aiimopaBua o606uweHHble CBEAEHNS O CyMMax onepauui,
COBEpLUEHHbIX € ucnonb3oBaHnem Kaptbl KaveHTa B TCM MasterCard B nopsake, YCTAHOB/NIEHHOM COTNAWEHUEM MeEXAy
3alimogasuem u  PHKO. HanpaeneHve QAaHHbIX cBegeHWit 3alimogaBuy He saBnadeTcA HapyweHuvem PHKO  pexkuma
KOHOUAEHLMANbHOCTH 0 KAneHTe 1 ero onepauusx.

3.10. Cornacve, npegycmoTtpeHHoe n.n. 3.7 — 3.9. HacTtosawero [orosopa, NpegocTaBnseTcs KAMeHTOM Ha CPoK AencTeus
HacToALwwero [loroBopa U MOXeT ObITb OTO3BAHO NyTEM HaNpPaBIEHNA COOTBETCTBYIOLLEIO MMCbMEHHOrO TpeboBaHusa B agpec PHKO,
B COOTBETCTBUM C NOPAAKOM, NpegycMmoTpeHHbiM N.9.3 [loroBopa. HanpasneHne KnMeHTom 0T3biBa CBOEr0O COrnacusA B COOTBETCTBUMU
C HacCTOALWMM NYHKTOM O4HOBPEMEHHO ABNAETCA 3aABneHnem KaneHTa o pacTopeHun Hactoawero [lorosopa.

Cornacue KnmeHTa Ha 06paboTKy NepcoHanbHbIX AaHHbIX AeMCTBYET B TEUEHWE BCEro CPOKa AencTeus JoroBopa, a Takxe B
TeueHue 5 (NATM) NeT ¢ AaTbl NpeKpaweHns aelicteus [loroBopa. Mo UCTEUYEHMM YKa3aHHOTO CPOKA AeiCTBME COracua cumTaeTcs
NPOANEHHbIM Ha KaXAble ceaytolme NATb 1eT NPU OTCYTCTBUM CBEAEHUI O ero OT3blBe.

3.11. Hactoswee npepnoxeHue MO 3aKNOYEHMIO [JoroBopa O KOMMIEKCHOM OBCAYXMBAHMM KAMEHTA AencTByeT Ha
Tepputopumn Poccuitickoit depepaumu.

3.12. 3akntoyan HacToawmi [lorosop, KNneHT noaTBep KAaeT, YTo 40 3aKito4eHusa [,oroBopa 03HAKOMJIEH C €ro YC/I0BUAMM,
B TOM uucne c «[llpaBunamu ucnonb3osBaHua KapTbl KaneHTa u pabotbl B Cepsuce «UHTepHeT MMnatexu»», Tapudamuy,
npeacTaBNeHHbIMU AT@HTOM, @ TaK¥Ke Ha caiiTe www.rnko.ru.

3.13. o Havana coseplueHua KnmeHtom onepauuin 8 TCN MasterCard, 6aHKOMaTax M 31EKTPOHHbIX TepMUHANAxX, Kanenty
Heobxopgumo nonyuntb PIN-Kkoa. PIN-kog npoussoamtcs KnmeHTom B TeueHun 14 (YeTblpHaguati) gHel co AHA nonyyeHus KapTtbl
K/IMEHTa, NyTemM 06paLLeHMa B CNeLMann3npoBaHHyo ciyxby no tenepoHam 8-495-7616778 — 3BOHOK nnaTHbIM, 8-800-234-56-30.
CTOMMOCTb 3BOHKA B COOTBETCTBUM C Tapudamu onepaTtopa cBasn, obcnyxusatowero KameHTa. Mo ncreyeHnn ykasaHHOro cpoka ans
nonyyerus PIN-koga KnmneHT obpawyaetca B UIHPOpMaLMOHHbIN LeHTp. OcHoBaHWeM ansa naeHtTuduKaumm KnmeHTa npy obpatieHnn
ana nonyderua PIN-Koaa faBnseTca coseplueHne 3B0HKa ¢ KOHTaKTHOro Homepa TenedoHa.

PIN-KoA mo3KeT 6bITb M3MeHeH KnneHTOM camocTonaTelbHO B 6aHKOMaTax, NOAKAYEHHbIX K MexXayHapoaHOW NaaTexKHoM
cucteme MasterCard  Worldwide (npyv  Hannumm  COOTBETCTBYIOLLEM TEXHMYECKOM BO3MOMKHOCTM), a TaKke uepes
Cneumann3npoBaHHyto cnyxby no tenedpoHam 8- 495-7616778 n 8-800-234-56-30, ans yero KnneHT npegsapuTensHo obpalaerca
C uenbto nameHeHua PIN-koga B MIHGOpMaULMOHHbIM LEHTP ¢ ucnosib3oBaHvem KogoBoro ciosa.

3.14. [lo Hayana cosepweHun onepaumii B TCM MasterCard KaneHT cTaBuT CBOKO NoAnUCcb Ha 060poTHOM cTopoHe KapTbl
K/IMEHTa Ha NaHenu ANA NoAnucu.

3.15. MNpaBa TpeboBaHMsA, BO3HMKalOWMe Yy KnneHTa ¢ MOMeHTa 3aktodeHus [loroBopa, He MoryT BbITb nepeaaHbl KnveHtom
TPETBUM NULAM.

3.16. PHKO BnpaBe oTKka3aTb KnneHTy B 3aKk/t04eHUN HacToswero Jorosopa 6e3 ykazaHua NpuymHbI.

4. NMononHeHue INEeKTPOHHOro KoLlesibKa.

4.1. MononHeHWe INeKTPOHHOTO KOLLEeNbKa NPOBOAUTCA KnveHTOM Be3HannYHbIM nyTem.

4.1.1. 33 cyeT AeHEeXHbIX cpeacTs, noctynuewnx B nonb3y Kanenta 8 PHKO B KauecTBe nepeBoda AeHEXHbIX cpencTs OT
3alimopaBua 1 npegocTasneHHbix Knnentom PHKO B uensax yseanuernmsa Octatka IC Ha ycnosuax HacTosLwero Jorosopa;

4.1.2. 33 CYeT AEeHEeXHbIX cpeacTs, noctynuBwmx B PHKO KaneHTy oT MonydyaTena npu Bo3BpaTe CyMMbl nepesBoAa (3a
BO3BpPALLEHHbI TOBAp, MpU OTKase OoT paboT, yCayr, pesyabTaToB MHTENNEKTyallbHOW AeATenbHocTH). YBenudyeHne Octatka 3C
NPOU3BOAMUTCA NPU NOJYYEHUU COOTBETCTBYIOLLLErO PacyeTHOro OKYMEHTa.

4.2. 3aknto4an HacToAwmin [lorosop, KnveHT cornawaetca ¢ Tem, 4to yseanyeHne PHKO OcTaTka 3/1C Ha cymmy NOCTYNUBLLUKNX
B nonb3y KnneHta B PHKO geHexHbIX cpeacTs no pekBmautTam KapTbl KAMEHTA He TpebyeT co CTOPOHbI KaneHTa AononHMTeNbHOro
pacnopsaxeHua, a JeHeXHble cpeacTBa NPU3HatoTca npegoctaBieHHbiMK Knnentom PHKO c uenbio yBennueHunsa OctaTtka /C.

5. PacnopskeHue 31eKTPOHHbIMM AEHEKHbIMU CPEACTBAMM, HAXOAALMMMUCA B INEKTPOHHOM KoluesibKe.

5.1 MepeBoa 5NeKTPOHHbIX AEHEMKHbIX CPeACTB OCYLLECTBAAETCA Ha OCHOBaHMKN PacnopaxkeHma o Bo3sparte ocratka 34C.
5.2 OctaTok I/IC (ero 4acTb) MOXKeET bbITb:
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5.2.1. nonyyeH KAMEHTOM HaZMYHBbIMU AEHEXHbIMU CPeaCcTBaMWM B MYHKTaX BblAauyM HANUYHBIX [AEHEXHbIX CPEACTB U
HaHKOMaTax, NOAKAOYEHHbIX K MeXAYHApoAHOM nnaTexkHol cucteme MasterCard Worldwide, pacnosioxeHHbix Ha TeppuTopun PO
1 3a ee Npesenamu, UCNoab30BaH Npu onaate ToBapos (paboT, ycayr) 8 TCM MasterCard ¢ npumeHeHWeM INEKTPOHHOTO CpeacTBa
nnatexa.

B aTom cnyyae ymeHbeHne OcTtaTka 9/1C B dneKTpoHHOM Kowenbke KnnenTa ocywectenaetca PHKO B cnegytowem nopsaaxe:

5.2.1.1. B momeHT ABTOpU3auum B INEKTPOHHOM KOLIE/IbKe pe3epBupyeTcs cymma onepauumn u KommccnoHHoro cbopa B
cooTBeTcTBUM Cc Tapudamu. B cnyyae coseplieHua onepauum B WMHoOCTpaHHOM BantoTe PHKO ocyuwectensetr KoHsepTauuio,
pe3epBupys CyMMy onepaLmMm, pacCiMTaHHYIO Ha OCHOBAHWUM MHGOPMALLMM OT NAATEXKHOM cMcTeMbl NO Kypcy baHKka Poccun Ha aeHb
coBepLIeHua onepaunn nac 5% (NATb NPOLEHTOB) OT CYMMbI COBepLUeHHOM KnneHTom onepaumu. Mpu coBepluieHnmn onepaummn 8
Ba/lOTe, OT/IMYHOM OT Ba/tOTbl DIEKTPOHHOTO KOLLEbKA, HE peKoMeHAayeTcs ucnonb3oBatb OctaTok DAC NoNHOCTLIO BO M3bekaHune
06pa3oBaHNA 3340/IKEHHOCTM B INEKTPOHHOM KOLLE/IbKe.

OTmeHa pesepsupoBaHua OctaTka 31C nocne ABTopM3aLumm No MHMUKMATUBE KnMeHTa He AonyCKaeTcs.

5.2.1.2. MNnaTtexxHaa cuctema HanpasnseT PHKO PacyeTHblli OKYMEHT MO COBepLUeHHOM onepaumn. Ecam B TeyeHue 30
(TPMALATH) KaneHAapHbIX AHEM ¢ MOMeHTa coseplueHua KnneHtom onepaumn PHKO He nonyyuumt PacyeTHbI AOKYMEHT Cymma,
3apesepBupoBaHHas PHKO B 9neKTpoHHOM KoluesibKe, CTAaHOBUTCA AOCTYNHON A1A coBeplieHna KAMeHTOM MHbIX onepauuii.

5.2.1.3. B aeHb NoNy4eHUs OT NAaTEXKHOW cucTeMbl PacueTHOro JokymeHTa no Takon onepaumu, PHKO ymeHbwaet OcTaToK
3/C Ha cymmy PacyeTHOro AoKymeHTa u KommnccmoHHoro cbopa. Cymma ymeHbleHma Octatka 34C MOMXKET oTIMyaTbCca OT CyMMbl
ABTOPU3aLNM, KaK B BOMbLLYIO, TaK U B MEHbLLYIO CTOPOHY.

Ecnn onepaums 6blna coBeplieHa B BantoTe, oT/IMYHONM oT BantoTbl OctaTka 3[C 1 KOHBepTaLuMA He NpoBeAeHa NAATEXHOM
cuctemort, PHKO ymeHbwaet Octatok 34C Ha cymmy, pacCiMTaHHYI0 Ha OCHOBaHMM PacyeTHoro foKymeHTa no Kypcy baHka Poccum
Ha AeHb nosnyvyeHWa PacyeTHOro AOKymeHTa. Mocne nosyvyeHua PacyeTHOro JOKYMEHTa OCTAaTOK CYMMbl, 3ape3epBMPOBAHHON B
INEKTPOHHOM KoLesibKe Npu coBepLieHnn KAneHTom onepaumn B BastoTe, OTIMYHOM OT Ba/HOTbl INIEKTPOHHOIO KOLWENbKa, NpU ero
HaIMYUK, CTAHOBUTCA AOCTYNHbIM /1A coBeplueHna KaneHTom onepaumii.

5.2.1.4. Ecnm cnucbiBaemas cymma onepaumm n KomuccmoHHoro cbopa no PacyeTHOMY AOKYMEHTY Ha MOMEHT ero
noctynnexus 8 PHKO npesbiwaet cymmy Octatka IC (BK/OYan, HO HE OrPaHNYMBAACH, BO3MOXKHbIE C/ly4aun COBEPLLEHMA onepauuit
¢ 34C 6e3 ABTOpPU3aLLMM NO NPaBUAAM NAATEKHOWN CUCTEMbI, NOCTYNIeHNA PacyeTHOro oKymeHTa no uctedeHun 30 (Tpuauatm) aHewn
C MOMeHTa coBepuweHus KnneHtom onepaumm) — PHKO ncnonHaeT PacyeTHblit LOKYMEHT, B pe3yabTaTe Yero y KaneHTa Bo3HMKaeT
obasaTenbcteo nepeg PHKO B pasmepe cymmbl npesbiweHns. [laHHaa cymma BbinaavymeaeTca KaveHTom B nosHOM obbeme 3a cyeT
OEHEXHbIX CPeACTB, NpefocTaBneHHbiXx KaveHTom B panbHeiwem B uensx ysenndvenus OctaTka 3C, B Tom uucne, nytem
ymeHblweHna PHKO Ocrtatka 3C B Apyrnx DNEKTPOHHbIX Kolesbkax KnaneHTa. KnveHT 3apaHee cornawaetcs € NogobHbim
yMeHblieHnem OcTaTka I/[1C 6e3 4ONONHUTENbHOTO akuenTa.

5.2.1.5. Ecin ¢ KAveHTa B3MMatoTCAa LOMNOHUTE/IbHbIE KOMMUCCUM BAHKOB-IKBAPEPOB U /MAN HEKPESUTHBIX OpraHu3auuni,
YYacTBYIOLMX B pacyeTax Mo onepauymsam, COBEPLIAEMbIM C MUCMO/b30BAaHUEM DNEKTPOHHOrO CPEACTBA MAaTexa (pasmep Takux
Komuccuii KnneHT 06A3aH BbIACHUTL 0 COBEPLUEHMS OMnepauuu), To Ha CYMMy COOTBeTCTBytoLlel Komuccun PHKO ymeHbluaeT
Ocratok 3/4C B Dn1eKTPOHHOM KollenibKe KnMeHTa Ha OCHOBaHMM AaHHbIX PacyeTHOro AokymeHTa. B cnyvae HegocTaTodHoCcTM OCTaTKa
3AC pns onnaTbl KOMUCCUIA BAaHKOB-IKBAMPEPOB, CTOPOHbLI MPUMEHAIOT NOPAJOK, YCTAHOBAEHHbIM N.5.2.1.4 loroBopa.

5.2.2. NepeBeseH Ha baHKOBCKMI cueT KnneHTa unum 6aHKoBCKuiA cyeT MNonyyatens. Mpu nonydyeHmn PacnopsskeHusa KnnexTa
0 Bo3BpaTe ocTaTka 3/C nytem nepesofa Ha HaHKoBCKUI cyeT KnneHTa mam HaHkosckuit cuet Monyvatena PHKO pesepsupyet
cpeacTtBa ANA UCMONHEHWA, NpoBepsAeT pekBu3uTbl PacnopsaxkeHua o Bo3Bpate octatka 34C M wWcnonHAeT He nosgHee
OnepaumnoHHOro AHA, cieayloLlLero 3a AHEM NOCTYNAEHUA PACNOPAXKEHUA, 33 UCKIOYEHMEM CyYaeB ncnonb3osaHna OctaTtka 3C
npu onnate ToBapoB (pabot, ycayr) B TCM MasterCard, korga ymeHblweHue Octatka 34C npousBoguTca B NOpPALKe,
npeaycmoTpeHHom n. 5.2.1 HacToAwero Jorosopa.

5.3. Pacuetbl no onepaumam KnanmeHta B INEeKTPOHHOM KollesbKe npousBoaaTcAa B npeaenax Octatka 3C, 3a BblueTOM
KomuccrmoHHoro cbopa, B COOTBETCTBUM C AeNCTBYIOWMM 3aKOHOAATENLCTBOM Poccuiickoin ®epepaunm n HacTosawmm [lorosopom.

Mpu HepocTaTouHOocTN OcTtaTtka 3/C B dneKTPOHHOM Kowenbke KaneHTa pacnopsaxeHne KaneHTa o coBeplueHnn onepaumm
B JNEKTPOHHOM KOLLE/IbKe He MPUHUMaeTcAa K ucnosnHeHunio PHKO.

Bce onepaumn c Octatkom 3/[1C, coBeplUeHHble € MCMNO/Jb30BaHMEM INEKTPOHHOrO CpeacTBa NaaTeXa, CYMTaloTCA
coBepLIeHHbIMU camum KnveHTom (B TOM Ymcie onepaumm, GakTUYECKM COBEPLIEHHbIE TPETbUMMN NNLAMM).

B cnyuae, ecan HaxogAawmeca B DNEKTPOHHOM KollenibKe AeHeXHble cpeacTsa, noctynuam B PHKO B nonb3y KaneHnta no
pasHbIM ocHoBaHuAM (n. 4.1. [loroBopa) KNneHT 3apaHee cornawaeTca ¢ Tem, YTo Npv NOMYYeHUN HAIMYHbIX AEHEXKHbIX CPeACTB B
6aHKkomaTax, PHKO ymeHblaet OcTtatok 3/1C B COOTBETCTBYIOLLEM KOLLENbKE, B NEPBYIO O4Yepesb, 32 CYET AEHEXHbIX CPeacTs,
NOCTYNUBLLMX B N0/b3Yy KAneHTa oT 3alMMoAaBLa, a NPy UX HeA0CTaTOYHOCTYU - 3a CHET AeHEXKHbIX CPEACTB, MOCTYNUBLUNX UHBIM NyTEM
(n. 4.1.2 Jorosopa).

5.4. B cnyyae BO3HMKHOBEHMA TexHUYecKux cboes, coBeplueHMe onepauymit C UCNOAb30BaHMEM INEKTPOHHbIX CPeacTB
nnaTexa MOXeT HbITb BpEMEHHO NMPUOCTAHOB/IEHO, 0 YEM KNueHT npeaynpexaaeTca Npu NOMbITKE COBEPLUUTb COOTBETCTBYHOLLYIO
onepauuto. Kpome Toro, TCMN MasterCard Bnpase B 04HOCTOPOHHEM MOPAAKE YCTaHaBNNBATb OFPaHNYEHUA MO CYMMaM MPOBOAUMbIX
onepaumit UAu UHble orpaHudenuns/Tpe6osanus. Mpu atom PHKO He HecéT OTBETCTBEHHOCTM 3a HebaaronpuaTHble NocAeaACcTBuUA (B
TOM yumchne ybbITKM), HacTynueLuKe AN KAMEHTOB B pe3y/ibTaTe BO3HUKHOBEHUA YKa3aHHbIX Bbille 06CTOATENbCTB.

5.5. O6cnyxkusaHue KnmeHTa B pamkax HacTosAwero [loroBopa OCyLLeCcTBAAETCA B nNpegesax paboyero BpemeHu AreHTa, 3a
MCKNIOYEHWEM MepepbiBOB A4/1A NPOBEAEHUA PEFTAMEHTHbIX U TEXHUYECKKX paboT, ecnun obcnyxusaHne KnneHTa ocyliecTsnseTca B
TOA.

5.6. PHKO o6a3yetca nHpopmuposaTtb KaveHTa 0 coBeplleHUM UM KaxKAou onepauumn ¢ UCMOoJ/Ib30BaHWeM INEKTPOHHOMO
cpeACTBa NaaTexa nytem oTpaxeHua nHoopmaumm ob onepaumun Ha CaiiTe He3ameANUTENbHO Noc/e ee coBeplieHnA. MomeHTom
ncnosHeHua PHKO ykasaHHOM 06A3aHHOCTM ABAAETCA BPEMA U AaTa OTpaXKeHua nHoopmaummn 06 onepaumm Ha CaliTe HesaBUCMMO
OT BpeMeHu U paKTa NpocMoTpa 3Ton MHPopmaLmnm KnmeHtom.

Mo oTaenbHbim onepaunam Knventa PHKO Bnpase fononHWTENbHO MHPOPMMPOBATb KaneHTa nyTem HanpaBnaeHus
KOPOTKOTO TEKCTOBOTO COOBLLEHUA (SMS-yBeOMIEHUA) O Takoi onepauun no KoHTakTHOMY Homepy TenedoHa. Sms-coobLeHns
MOryT 6bITb HanpaBaeHbl KAMEHTY B TPaHCAUTEpPaALUWM NAaTUHCKUMU cMmBONamu. Ecim KAMeHT He mMoXKeT npountaTh Takoe sms-



coobuieHme B TpaHCAUTEPALMU, PEKOMEHAYETCA Moc/ie ero Nosy4eHna O3HAKOMMUTLCA C NepeyHeM COBEpLUEHHbIX onepauunin Ha
Caire.

KNveHT noaTeep:KAaeT, yTo NpU3HaAeT Takon cnocob MHGOPMMPOBAHUA Hagaeawum M pocTatodHbiM.  PHKO He
npeaocTaBAAET YCNYIU CBA3M U HE HECeT OTBETCTBEHHOCTb 3@ KAYeCTBO CBA3M B CAyYasX, Koraa nepegada uHpopmauum Knmenty 6oina
HEBO3MOXHa No HesasucAwmMm ot PHKO npuynHam, B TOM Ymcie Mo BUHE ONepaTopoB CBA3W, NPoBaiaepoB, KAneHTa uam TpetTbux
nmu,.

5.7. PHKO nopteepxpaeT ucnonHeHue PacnopsxeHui o Bo3spate octatka 3A4C nytem npepoctaBneHus OTyeTa B
cooTBeTcTBUM ¢ MpaBnaammn ncnonb3osaHua KapTbl KnneHTa 1 paboTbl B CepBuce «MHTepHeT MnaTexu».

5.8. PHKO, no nucbmMeHHOMYy 3aaBneHui0 KnueHTa BblgaeT (nMbo no yKasaHuwo KavMeHTa HanpaBaseT MoYTOBbIM
oTnpaBNeHMEM MO aApecy MecTa peructTpaumm/mecta kutenbcrea, 6o 8 suae E-mail-coobuieHnii no agpecam 3/1€KTPOHHOM NoYTbI,
MHPOPMaLMa 0 KOTopbix Bbina npegoctasneHa KaneHtom PHKO), 3aBepeHHy0 CnpaBKy, OTpakatoLLyto ceegeHna o6 onepaumax B
S/IeKTPOHHOM KollesibKe KaneHTa.

KNMEHT Bbipa)kaeT CBOE coriacue Ha NoaydYeHWe yBeAOM/IEHMI/CNPaBoOK YKaszaHHbIMK cnocobamu, 0CO3HaBas, YTO Takue
KaHanbl Nnepefayn MHbopmaLmmn He BCerga ABAAOTCA 6€30MacHbIMM, U COTNALIAETCA HECTU BCE PUCKM, CBA3AHHbIE C BO3MOXHbIM
HapyweHMeM KOHOUAEHLUMANbHOCTU, BO3HUKAOWME BCAEACTBUE MCMONb30BAHUA TaKUX KaHANoB nepefayu MHbopmauumm, B TOM
yucse cBA3aHHbIe C BO3MOMXKHbIM NosyyeHnem nHGopmaLmMm o nepesoe TPETbUM JULLOM.

5.9. B cnyyae Bo3BpaTa AeHEXHbIX CPeACTB B NEKTPOHHbIN Kowenek KnveHTa npy ocnapusaHumn onepawmm, CoBepLieHHoM
C MCNo/Ab30BaHMEM DNIEKTPOHHOroO cpeactsa nniatexka, PHKO yeBennumsaet OctaTok 3[C Ha cymmy OCMOPEHHOW MOJIHOCTbIO UAN
YyacTMyHO onepaunn. Ecan ocnopeHHas onepauma bbiia coBeplleHa B MHOCTpaHHoM BantoTe, PHKO ysennumsaet OctaTok 3C Ha
CYMMY, PacCUMTAHHYIO Ha OCHOBaHMWM PacyeTHbIX AOKYMeHTOB no Kypcy baHka Poccum Ha aeHb ymeHbwenusa Octatka 34C no
PacyeTHOMY [OKYMEHTY OCnapuBaemoii onepauuu.

6. KoHTponb onepaumii co ctopoHbl PHKO.

6.1. PHKO BnpaBe NpvOCTaHOBUTb WM NPEKPaTUTb BO3MOXKHOCTb COBeplieHna KaneHTom onepaumii ¢ UCNO/b30BaHWEM
JNeKTPOHHOrO CpeacTBa NaaTe)a (Janee no TekcTy — 610KMPOBaTb DNEKTPOHHOE CPEeACTBO MaaTe)ka) W/MAu OoTKasaTbca OT
ncnonHeHua PacnopsaxeHua o Bo3spate octatka 3/1C B cneaytowmx cnyvanx:

6.1.1. B cnyyae BO3HMKHOBEHWA MOAO3PEHWUI, YTO OMnepaumun ocyllecTBaaloTcA KAMeHToOM C HapylweHuem TpeboBaHMit
3aKoHoZaTenbCcTBa PP, TpeboBaHMIl 6€30NacCHOCTU NpU COBEPLUEHMM OMEPALLUIA, YTO ONepaLUN HECyT penyTauuoHHbIE PUCKU ANs
PHKO;

6.1.2. ecnn y PHKO BO3HMKaOT nogo3peHus B Tom, 4to 3AC Mcnonb3yoTcs B Lenax Aeraamsaumm (oTMbiBaHUA) AOXOA0B,
No/ly4YeHHbIX NPeCcTynHbIM NyTeM, UHAHCMPOBAHMA TEPPOPU3MA, OCYLLLECTBEHUA NPEANPUHUMATENBCKOW AEATENBHOCTH;

6.1.3. B cnyyae nonyydeHmna PHKO nHpopmaumm o BO3MOXKHOM HENMPABOMEPHOM MCMOJ/Ib30BaHMM DIEKTPOHHOIO CpeacTBa
nnatexa;

6.1.4. B cnyyae noayvyeHua PHKO oT npaBoOXpaHUTENbHbIX WAWM MHbIX KOMMNETEeHTHbIX FOCYAapCTBEHHbIX OPraHoB
MHPOPMALMN O HENPABOMEPHOM WMCMNO/b30BAHMM INEKTPOHHOIO CPeACTBa MaaTeKa, B TOM uncne BbisieneHna PHKO onepauwi,
COBEPLEHHbIX C WCMONb30BaHNEM INEKTPOHHOTO CPeAcTBa MAaTeXa, CoAepiKalluxX MPU3HAKM COMHWUTENbHbLIX Oonepauunii B
COOTBETCTBUM C AOKYMeHTamu baHka Poccum;

6.1.5. B clyyae HapyweHus KnveHTom ycnosuid [jorosopa uau npegoctasneHuns PHKO HegocToBepHoOM MHbopmaLumm (B Tom
yncne nHdopmaumm gna ceasu ¢ KnmeHtom) B pamkax lorosopa;

6.1.6. B cnyyae BbifiBNeHUA GaKTOB UCMNONb30BaHUA INEKTPOHHOrO CpeACcTBa naatexa He KnneHTom, nMbo B ciyyae, Koraa
Ha KapTe KnneHTa nognucei Ha nosoce gas noanucy bonee oaHoOM UK UX HET BoobLLe, 1Mbo nosioca 414 NOANUCKU NOBPEXAEHA U
nopa Hew npocmatpueaetca cnoso VOID (HeaelcTBuTeNbHA);

6.1.7. B cnyyae ecnm PIN-kog KapTbl KnneHTa 6bin HesepHo BBeaeH 3 (Tpu) pasa noapaas;

6.1.8. B cnyyae BbisBneHMa PHKO Bo3BpaTa cpeAcTB B DNEKTPOHHbIN Kowenek oT TCM MasterCard, He CBA3aHHbIX C
npoBeAeHHbIMU paHee onepauMamun, 1Mbo B cymme, NMpesbilatowel paHee NpoBeAeHHble onepaunm ¢ ncnoib3osaHvem KapTbl
KnueHTa B Takmx TCM MasterCard;

6.1.9. B cnyyae Bo3HMKHOBeHMA Y PHKO nogo3peHuit uam BbIABNEHMM NOMbITOK HAMEPEHHOrO COBEpPLUEHMA onepauuii B
cymme, npesbiwatowein Octatok 3AC.

6.2. PHKO He HeceT OTBETCTBEHHOCTM U He Bo3meLaeT KAneHTy ybbITKK, CBA3aHHbIe C 6/I0KMPOBKO INEKTPOHHOIO cpeacTBa
naaTexa B COOTBETCTBMM C HAaCTOALLMM [JoroBopom.

6.3. o momeHTa 610KMpoBKkM PHKO He HeceT OTBETCTBEHHOCTM 3a onepawumm, coBeplieHHble ¢ Octatkom I/[C.

6.4. MHPOpMaUmio O BO3MOXKHOCTU, NOPAAKE U CPOKAX OTMEHbl BJIOKMPOBKM DNEKTPOHHOTO cpeacTBa niatexa KnneHty
HEeobXoANMO YTOYHATL B UHDOPMaLMOHHOM LieHTpe.

6.5. B uenax peanusaumm npasa, ycTaHoBAeHHoro n.6.1, PHKO 6noKupyeT IneKTpoHHOEe CpeacTBO MaTeXka, O Yem
yBegomnsaeT KnuneHta B TeueHne 1 (OgHoro) Paboyero gHa nocne 6JOKMPOBKM MyTem HanpaeneHusa no KoHTakTHOMYy Homepy
TenedoHa sms-coobLieHnn cneaylolLero coaepskaHua: «Bawa kaprta 3abnokuposara (n.6.1. Odeptbl). Ten gna cnpasok: 8-800-700-
4344,

HecmoTps Ha To, 4To PHKO nprHMMaeT Ha ceba 06A3aTeNIbCTBO NPOABAATL PAa3yMHYIO TLATEbHOCTb NPU NPOBEpPKe AaHHbIX
0 KnveHTe, npepocTaBafeMbiXx UM MPU 3aK/AOYEHUN U UCMONHEHUKM HacToAlero Jorosopa, PHKO He HecéT oTBeTCTBEHHOCTb 3a
npegocTasieHme KAMeHTOM HeA0CTOBEPHbIX CBEAEHMI M/Man danbcudrLMPOBaHHBIX AOKYMEHTOB, B TOM YMC/IE — 3/I€KTPOHHbIX
NAATEXHbIX LOKYMEHTOB, KOoTopble He 6blin BbiieneHbl PHKO. B cnyyae Bo3HMKHOBeHMA y PHKO nopo3peHuii B OTHOLEHWUU
NOANMHHOCTM SOKYMEHTOB M/UN OOCTOBEPHOCTU CBEAEHMIM, NpeaocTaBneHHbIX Kamentom, PHKO Bnpase ocyLecTBanaTb NPOBEPKY
YKa3aHHbIX CBEAEHMWI/[OKYMEHTOB B Lieax obecneyeHnn 6esonacHoCTM coBepliaembix KnneHtamm onepaumin. B tom uncne PHKO
BnpaBe N03BOHWUTb N0 KOHTAaKTHOMY HOMepy TenedoHa A1A NPOBEPKU JOCTOBEPHOCTU COOBLLLEHHbIX KnneHTOM cBeaeHui. B cnyyae
NoATBEPXKAEHUA pe3y/bTaTamMu NPoBepkn HapyweHusa Kaventom ycnosuii Jorosopa, PHKO 610KMpyeT Dn1eKTpOHHOE CpeacTBo
nnatexa, — o yem PHKO yBepomnsaer KnveHta B TedyeHme 1 (OgHoro) Paboyero aHA nocne 6/10KMPOBKM MyTEM HAMpaBAeHMA Ha
KOHTaKTHbI HOMep TeslepoHa sMs-COOBLLEHUA Cneaytowero coaepkaHusa: «Bawa kapTta 3abaokuposaHa (n.6.1. Odpeptbl). Ten ana
cnpasok: 8-800-700-4344».



6.6. KnneHT cornaceH ¢ Tem, 4To B cayyae owmnboyHoro nameHeHns PHKO OctaTka 34C, B TOM yncae BbI3BaHHOTO cboem
nporpammHo-annapaTHbix cpeacts PHKO nan mexapyHapoaHoi nnatexkHon cuctembl MasterCard Worldwide, PHKO cosepuwaet
HeobXoaMMY0 KOPPEKTUPYIOLLYIO onepaunto 6e3 npeaBapuTenbHOro yBegOMNAEHUA U pacnopsxeHus KnveHTa.

6.7. KnueHT yBegomMneH O TOM, YTO OMepaumm C MCNOJb30BaHWEM INEeKTPOHHOrO CpeacTBa Mnjatea MoryT ObiTb
NPWOCTAHOBNEHBI B NOPALKE W CNYyYaAX, KOTOPble aHANOMMYHbI NOPAAKY W CY4aaM NPUOCTAHOBAEHUA onepauuin no GaHKOBCKOMY
cyeTy, KOoTopble NpeayCcMOTPEHbI 3aKOHOAaTeNbCTBOM Poccuiickon PeaepaLmu; Npu NepeBoae 3NEKTPOHHbIX AEHEXKHbIX CPeaCTB C
MUCNonb3oBaHNEM KapTbl KNMEHTa Ha OCTAaTOK 3/IEKTPOHHbIX AEHEXHbIX CPeACcTB MOXKET b6biTb 06paLLeHO B3bICKaHWE B COOTBETCTBUM
€ 3aKoHoAaTenbcTBOM Poccuiickon ®epepaumu.

6.8. Mpn oTmeHe onepauuii, coBepleHHbix KnneHtom B TCM MasterCard, PHKO npu noao3peHnn Ha MOLUEHHUYECKUI
XapaKTep onepauun uam obHapyeHuu NPU3HAKOB OWKMBOYHOM onepauun, Bnpase 3abNOKMPOBATL BO3PALLEHHYHO CYMMY AR
cosepLeHua nbbix onepaumnit Ha 30 (TpuauaTb) KaNeHAapHbIX AHEN C AaTbl ee BO3BPaTa B DIEKTPOHHbIN Kolenek. PaccmoTpeHne
BOMNPOCA O COKPALLEHMM YKA3aHHOTO cpoka npoussoamTcs PHKO no obpalueHunto KnveHTa B MHAMBUAYaAbHOM nopaake. Mpu oTMeHe
onepaumm Bo3BpaTa cymma OctaTka /1C aBTOMATUYECKN YMEHbLUAETCA.

6.9. MNpu onepaunsx BO3BpaTa AEHEKHbIX CPeACTB, coBeplueHHbIX KnneHTtom B TCM MasterCard, PHKO yBennumsaet cymmy
OcTtaTtka 3C, uTo He TpebyeT co cTOpOoHbI KrMeHTa AONOAHUTENBHOTO pacnopaKeHus. Mpu NpeBbileHn MaKCUManbHOro pasmepa
Ocratka 3/[C B cnyyae Bo3Bpata PHKO BnpaBe 3a4ncanTb Cymmy BO3BpaTa B INEKTPOHHbIM Kowenek aaa yseandenns Octatka 34C
nocne ycTpaHeHUs TaKoro NpeBblleHNA UaK NepevymncanTb CyMmmy BO3BpaTa No NMCbMEHHOMY 3aaBieHUio KnneHTa no 6aHKOBCKUM
pekBusnTam KnuneHTa. Mpu 04HOBPEMEHHOM YCTPAaHEHMM NPEBbILLEHUA U 0POPMAEHUM YKa3aHHOIO 3aABNEHUA NPUOPUTET OTAAETCA
ysennyeHuto OctaTka 3C. B sTom cnyyae 3asBneHume KnmMeHTa o nepeyncieHnn cymmsl BO3BpaTa octaeTcs 6e3 CnonHeHus.

7. Npasa n o6s3aHHOCTU KnuneHTa.

7.1. KnueHt Bnpase:

7.1.1. Hanpasnatb B PHKO pacnopsaskeHus o coBeplieHnn onepauuii ¢ Octatkom 3C, yuteHHbIM B IK, COOTBETCTBYHOLLEM
KapTe KnaneHTa ¢ HeucTeKwum Cpokom aeicteus KapTbl KAMEHTA, Ha ycNoBMAX HacTosAwero [JloroBopa M B COOTBETCTBMM C
OEeNCTBYIOLLMM 3aKOHOAATE/IbCTBOM.

7.1.2. Hanpasnate PHKO nwucbmeHHbIli 3anpoc o npegocTasneHnn uHPopmaumm o6 onepaumax, COBEPLUEHHbIX B
INEeKTPOHHOM KoLlesbKe.

7.1.3. 3ameHnTb KapTy KAMEHTA C MUCTEKLUMM CPOKOM AeNCTBUA/yTpayeHHY0/NOBpeXAeHHYO Ha HoBylo KapTy KAMeHTa,
npenocTasuB AreHTy AOKYMeEHTbl U MHbOpMaLmio, npegycmoTpeHHble n.3.2.3 [loroBopa. KnanMeHTy Take HeobxoanMMO BbINOAHUTL
npoueaypy, ykasaHHyto 8 n. 7.2.15 [lorosopa.

7.1.4. 3ameHnTb KOHTaKTHbIM HOmep TenedboHa Ha Apyroli Homep MobuabHOro TenedoHa, MO KOTOPOMY MMeeTcs
BO3MOMHOCTb MOJIyYEHUS KOPOTKUX TEKCTOBbIX COOBWEHUI (sms-cooblieHnit), obpaTmBwmnch B MHPOPMALMOHHbLIA LEHTp C
ncnonb3oBaHnem Kogosoro cnosa.

7.1.5. B cnyyae, ecam KnnMeHT ofHOBPEMEHHO HE MOXET MCNOoNb30BaTb KOHTaKTHbIN Homep TenedoHa v yTpatun Koposoe
cnoso, KnneHT gonkeH 3abnoknposatb ICM, 06paTnBLLMCL B MHGOPMALMOHHDLIN LEHTP, C YKazaHnem Gamuanm, UMeHU, OTYECTBa,
PEKBM3MTOB MacnopTa, AaTbl U MecTa poxaeHua KnneHTta. BnokMpoBKa INEeKTPOHHOro cpeacTBa nnaTexa cosepwaetca PHKO B
AAHHOM cnyyae 6e3 BO3MOXKHOCTM ero ganbHelwen pa3biokMpoBku. Mocie 610KMpoBKM KnneHT Bnpase NoayumTb HOByHO KapTy
KAWEHTa B NopAadKe, NpegycmMoTpeHHoMm pasgenom 3 [orosopa u 0bopmuTb NUCbMeHHOe 3aaBneHne o nepeHoce OctaTtka IAC m3
3TOro INEKTPOHHOTO KOLIE/IbKA B APYroi DNeKTPOHHbIN Kowenek B TOA, anbo HanpaBuTb Takoe 3assneHne 8 PHKO no noytosomy
aapecy. KNMeHT cornaceH, YTo B LeNsX UCKAOYEHUA MOLIEHHUYECKMX AEeUCTBUI CO CTOPOHbI TpeTbux nL, PHKO BrnpaBe ocyluecTsuTb
nepeHoc Octatka 9/C B TeyeHune 30 (TpuAaLaTv) aHen.

7.1.6. Monyyatb B MHGOpMaUMOHHOM LeHTpe nHbopmaumio o pasmepe Octatka 34C Ha MOMeHT obpalyeHua. MonyyeHune
AaHHOW MHPOPMaLMKM BO3MOXKHO Npu yKazaHun KnneHtom Kogosoro cnosa.

7.1.7. B cnyyae obHapyxeHus daKkTta usnmiHero ymeHbolweHusa Octatka 3[C B pe3ynbrate oniatbl KnneHtom ToBapa (pabotbl,
ycnyrn) 8 TCMN MasterCard u/unm B cayyae Bosspata KanmeHTom ToBapa, OniayeHHOro € Ucnoab3oBaHnem KapTtbl KaneHTa, KaneHt
BnpaBe 0b6patnTbCa HenocpeacTeeHHO B TCM MasterCard gnsa oTmeHbl onepaumm no onsate (M Bo3BpaTa AeHEXHbIX CPeACTB) Npwu
yCNnoBuu, 4To 0bpallleHMe OCyLLECTBNAETCA B TOT e AeHb, Koraa bbina coBeplieHa onepaumsa, Nognexalas oTMeHe.

7.1.8. B noboe Bpemsa 6/10KMPOBaTb DIEKTPOHHOE CPeAcTBO NJaTeXka B NopagKe, npegycMmoTpeHHom n.7.1.5 u n.7.2.8
[Jorosopa.

7.1.9. NopasaTb 3aABNEHUA U NPETEH3MM B pamKax HacToAwero Jorosopa B nopagkKe, yctaHoBieHHOM [loroBopom.

7.2. KnneHt 06a3aH:

7.2.1. Jo nonyyeHua KapTbl KAMEHTa BHMMATENbHO O3HAaKOMMUTbLCA C ycnosuamM [loroBopa, BKAtovaa «[lpasuna
ncnonb3oBaHua KapTbl KnneHTa u pabotsl B CepBuce «UHTepHeT MaaTtexun»» 1 Tapudammn 1 TonbKo Npu 6€3ycn1oBHOM cornacum co
BcemMu ycnosuamu [forosopa u Tapudamu CcOBepLIMTb AeNCTBUA, YyKasaHHble B pasgene 3 [loroBopa, HanpaBieHHble Ha
npucoeanHeHne K ycnosmam Jlorosopa. B Tom uncne KameHt cornaceH ¢ Tem, 4to KapTa KAMEHTa COAEPMKUT MarHMTHYIO Noniocy, B
CBA3M C Yem KAIMEHT HeceT PUCKM HAcTYNIEHUA BO3SMOMKHbIX MOCNEACTBUIA, CBA3AHHbIX C UCNO/Ib3YEMOI TEXHOI0TUEN, KOTOPble MOTYT
BO3HUKHYTb B pe3y/ibTaTe AeNCcTBUI TPETbUX UL, (B TOM YMC/Ie HeNPaBOMEPHbIX AeMCTBUI TPETbUX WL, BbI3BAHHbIX HEHaAEXKaLLMM
cobntoseHnem KnnmeHTom nopsagka ucnonb3osaHua KapTbl KaveHTa). Ecnv KnveHT He cornaceH ¢ Kakum-n1nbo us ycnosuii [lorosopa,
OH 06A3yeTcA BO3AepKaTbCA OT 3aKNtodeHna [lorosopa. PakT nonyyeHua KnmeHtom KapTbl KnneHTa B nopAagKe, NnpeaycMOTpeHHOM
pasgenom 3 loroBopa, 03Ha4aeT nosHoe u 6esycnosHoe cornacue KaneHta co Bcemu ycnosuamu [lorosopa.

7.2.2. Onnauusatb ycnyrn PHKO B cooTseTcTBum ¢ TapudHbiMm naaHom NeM®O-3. Cymma KomuccmoHHoro cbopa B Lensax
onnatbl Knuentom ycnyr PHKO yaepkusaetca PHKO 13 cymmbl OctaTtka 3/4C ogHoBpemeHHO ¢ ucnoaHeHnem PHKO PacnopsaxxeHua
o Bo3Bpate octatka I/C nnbo PacyeTHoro gokymeHTa. Ecam Tapupamm npegycmotpeHa Komucena 3a opopmaneHne nnbo Bbigady
KapTbl KMeHTa — onaaTta ykasaHHOM Komuccum ocylectensetca KnneHTom npu nonyveHnn KapTbl KaveHTa.

7.2.3. NMpepoctasnate B PHKO goctoBepHble cBeAeHUs U OKYMEHTbI, He0bXoaMMble B COOTBETCTBUM C ycnosuamu Jorosopa
N5 ero 3aK/Il04eHUA U UCMONHEHUA. B cnyyae npegocTaBaeHna KAMeHTom HegocToBepHOM MHPOPMaLMK (B TOM YMC/Ie JOKYMEHTOB,
CoAep)KaLLMX HeA0CTOBEPHbIE CBeAeHUA), KIMEHT caMoCTOATENbHO U B NOJIHOM 06beMe HeCeT PUCK HACTYNIeHUA N06bIX HEeraTUBHbIX
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nocneacTsmii NpefocTaBneHna Tako MHGopmaunm (LOKYMeHTOB).

7.2.4. MpUHMMaTb Mepbl No obecneyeHmnto CoxpaHHOCTM KapTbl KAMEHTa 1 ee peKBU3UTOB, KOHTaKTHOro Homepa TenedoHa u
SIM-KapTbl, @ TaKKe NPefOTBPALLEHNIO WX HEMNpPaBOMEPHOrO WCMNO/Ab30BaHWA, B TOM 4ucine cobniogatb peKoMeHZaLmu,
npeaycmoTpeHHble «Mpasuaamm ncnonb3osaHua KapTel kaveHTa n pabotsbl B Cepauce «MHTepHET Maatexun»».

He nepepnasaTb HM NoA KakMM npeaiorom KapTy KaMeHTa/aaHHble, HaHeceHHble Ha KapTy KaneHTa, He pasriawatb PIN-Kog,
Kogosoe cnoBo, MNaponb, Pa3oBbIi ceKpeTHbIM Naposib, KoAbl NOATBEPKAEHUSA, A TakKe nHPopmaumto o PekBusnTtax KapTbl KAMEHTa,
3a uckatoveHnem EAN KapTbl KMeHTa B LLeIAX COBEPLUEHMA ONepaLLmMn NepeBosa AEHEXKHbIX CPeACTB C UCNO/Ib30BaHMEM PEKBU3UTOB
KapTbl KAMeHTa, Apyrum avuam. He xpaHuTb PIN-Kog pagom ¢ KapToi KMeHTa 1 He 3anucbiBaTb Ha KapTe KaneHTa.

KNveHT noATBepAaeT, YTo A0CTyn K KOHTAaKTHOMY HOomepy TenedoHa, a TaKKe COOTBETCTBYHOLWEN Takomy Homepy SIM-
KapTe, UMeeT TOoNbKO KnneHT, mobunbHbili TenedoH, KoHTaKTHbIM Homep TenedoHa M SIM-KapTa He MCMNOoAb3YyTCA TPEeTbMMM
nMuamu.

B cnyyae HeBbINOMHEHUA YKa3aHHOW 06A3aHHOCTU KAMeHT npuHMMaeT Ha ceba pUCK YObITKOB M MHbIX HEGNAronpUATHbLIX
nocnescTBuUii B pesynbTaTe HECAaHKLMOHMPOBAHHOIO A0CTYMNa TPEeTbUX NnL, K KapTe KAWeHTa, ee pekBu3antam, KOHTaKTHOMY HOmepy
TenedoHa.

7.2.5. Ucnonb3osatb OctaToK IC, DNEKTPOHHbIN KoleneK, INEeKTPOHHOE CPeaCTBO MJiaTexa B COOTBETCTBUM C YCIOBUAMM
[Jorosopa B paMKax AelCTBYOLLErO 3aKOHOAATENbCTBA.

7.2.6. B cny4yae W3MEHEHMA CBOMX PEKBU3IUTOB (nacrnopTHble pgaHHble, PUO, KoHTakTHOro Homepa TenedoHa)
nHoopmuposatb 06 aTom PHKO nytem opopmneHns cOOTBETCTBYHOLLLENO MMCbMEHHOTO 3asBaeHusa B TOA, ninbo nyTem HanpaBieHus
no noytoBomy agpecy PHKO cooTBeTCTBYIOLLEro NMCbMEHHOrO 3aAB/EHMA, C MPUIOKEHWEM KOnun nacnopta KnveHTa, B cnyyae
M3MeHeHuss KoHTakTHOro Homepa TenedoHa — nytem obpalueHns B MHGOPMaUNOHHbIN LeHTpP, ¢ yKasaHnem KopoBoro cioBa He
nosgHee 5 (MaTn) paboumnx gHeM c MOMEHTA U3MEHEHUA COOTBETCTBYIOLMNX PEKBU3UTOB.

o momeHTa npegocTtasneHuns Knmentom B PHKO nHdpopmaumm 06 M3MeHEeHHbIX PeKBU3UTAX, KAMEHT camMocToATeNbHO U B
nosHOM 06beme HeceT OTBETCTBEHHOCTb 3a BCe onepauuu, coeplieHHble ¢ OctaTkom 3C MHBIMM NLLA@MM € BeAoMa unuv 6e3 Begoma
KnuneHTa, a Tak:Ke PUCK HAcTynaeHus Nobbix HeraTUBHbIX nocneactsuii. PHKO Bnpase B 110601 MOMEHT 3anpocutb y KaneHta, a
KnueHTt 06s3aH npenoctasutb PHKO aKTyanbHble AOKYMEHTbI, MOATBEPXKAAIOWME CBEAEHUA/U3MEHEHNE CBEAEHMI, COOBLLEHHbIX
PHKO npu 3akntoueHumn jorosopa.

7.2.7. HezamegnntenbHo obpatnthca B MHPOPMaLMOHHbBIA LEHTP AaA nonydeHua Hosoro PIN-koga / Kogosoro cnosa — B
c/iyyae yTpathbl uamn Komnpomertauum PIN-koga / Kogosoro cnosa.

7.2.8. B ciyyae yTpaTbl/KOMNpPOMETaLMU INEKTPOHHOIO CPEeACTBa MaTe)ka, MCMO/b30BaHUA JIEKTPOHHOrO CPeacTsa
nnateka 6e3 cornacua KnveHTa, a TakKe NpPU HAaNWMYMK NOJO03PEHUM B BO3MOMKHOCTU OCYLLECTBEHUA HECAaHKLMOHWPOBAHHOTO
MCNONb30BaHNA INEKTPOHHOIO CPeACcTBa NaaTexa Hesamea/IMTeIbHO OTNPaBUTb SMs-coobLueHre ¢ KOHTaKTHOro Homepa TenedoHa,
Ha Homep 1500 c TeKcTom «BNOKMpOBKa» (BO3MOXHO TakiKe: «b6nokupoBKa», «blockirovka», «blokirovka», «Blockirovka»,
«Blokirovka»).

PHKO noateep:kaaeT 610KMPOBKY HanpaBieHMeM COOTBETCTBYIOLLEro Sms-coobLleHna Ha KoHTaKTHbI Homep TenedoHa.

[lo MOMeHTa nony4YyeHnsa CooTBeTCTBYIOLLEro sms-coobuieHma PHKO He HeceT OTBETCTBEHHOCTU 3a onepaLLmn, COBepLUEHHble
¢ Octatkom 3[C MHbIMKU IMLAaMK C BeZoMa unn bes Begoma KnneHTa.

7.2.9. CamocCTOATE/IbHO 3HAKOMMUTLCA C U3MEHEHUAMM ycnosuit [orosopa, BHocumbimmu PHKO B cootsetcteum ¢ n. 10.2
[Jorosopa, nameHeHmamun Tapuoos. Ecan KnmeHT He cornaceH ¢ Kakum-anbo 13 nameHeHHbIx ycnosuit Jorosopa, Tapubamun oH
06s3yeTca Bo3aepKaTbCs OT coBeplueHus onepaumin ¢ Octatkom C u pactoprHyTs [Jorosop.

7.2.10. Mo TpeboBaHunto PHKO Bo3mecTuTb Bce pacxoabl, noHeceHHble PHKO B cooTBeTcTBUM ¢ [loroBOpOM, Npu YCA0BUMU UX
060CHOBAHMA U AOKYMEHTA/IbHOTO NOATBEPKAEHMUA.

7.2.11. Boinnatnte PHKO cymmy 0653aTe€NbCTB, BO3HMKLLIMX B COOTBETCTBUM C N.5.2.1.4 [loroBopa B cpok 30 (TpuauaTtb) aHewn
C AaTbl BOSHUKHOBEHMA 3a40/1KEHHOCTU. MHPOpMMpPOBaHME O BO3SHUKHOBEHWM 3340/IKEHHOCTM MPOU3BOAMTCA NyTeM HanpasieHuA
sms-yBeAoMIeHNA Ha KOHTaKTHbI Homep TenedoHa.

7.2.12. icnonb3oBaTb dNEeKTPOHHOE CPeACTBO NaaTexa B COOTBETCTBMM € [JoroBopom u «l1paBunamm ncnonb3oBaHma Kaptbl
KAneHTa n pabotbl B Cepsuce «MHTepHeT MnaTem»».

7.2.13. MpocTaBUTb ANYHYIO NOANUCL Ha KapTe KaneHTa.

7.2.14. CamocToATenbHO obecneunsaTb NoanepKKy GyHKUMM SMS-coobLieHnii Ha cBoem MobunbHOM TenedoHe.

7.2.15. MpoussecTv noaTsepKaeHe 3ameHbl KapTbl KAMEHTa, 3ameHeHHoM B cooTeeTcTeum ¢ n. 7.1.3 [loroBopa, oAHMM U3
cnepytolwmx cnocobos (nNo Bbibopy Knnenta):

- nocpeacTBom obpalLeHna B UHPOPMaLMOHHBIN LeHTP ¢ KOHTaKTHOro Homepa TenedoHa.

- NoCpeAcTBOM OTNPaBKM SMS-coobLLeHNA Ha KOPOTKMIM Homep 1500 ¢ TEKCTOM «3ameHa ¥ ¥ ****y rne *¥*¥**** _ Gry3HauHbIi
KOA, 3ameHbl, KoTopbiit PHKO Hanpasnsetr KaveHty B SMS-coobuweHMM nocne nonyyYeHUsa 3ameHbl HOBOM KapTbl KAueHTa, ¢
KoHTaKTHOro Homepa TenedoHa, cnesya MHCTPYKUMAM B BUAE OTBETHbIX SMS-CO0BLLEHNN.

YcnewHoe noateepAeHWe 3ameHbl KapTbl K/AMeHTa ABAAETCA OCHOBaHMEM ANA  MpeKpalleHUMa BO3MOXHOCTM
MCNONb30BaHUA JNIEKTPOHHOIO CPeACcTBa NaaTexa, B Tom uncne Kaptbl kKaneHTa, EAN KoTopow 6bin yKasaH KnmeHTom npu 3ameHe
KapTbl KAneHTa.

B dneKTpoHHOM Kowenbke yuntbiBaeTcss EAN HoBoi KapTbl KnaneHTa. Octatok 3C AocTyneH Ana MCNonb30BaHUA KaneHTom
B TOM Ke D/IeKTPOHHOM KOLUesbKe.

8. MpaBa 1 06s3aHHOCTM PHKO.

8.1. PHKO o6sa3aHa:

8.1.1. OT cBOEero uMeHu, Ho 3a cuyeT KnuneHTa, B npegenax OctaTka 3C (3a BblMeTom KomuccMoHHoro cbopa) 1 Ha ycnosusax
HacToAwero JoroBopa ucnonHATb PacnopaAxkeHusa o Bo3spaTte ocTtaTka 3/C.

8.1.2. BoiaaTtb KapTy KnmeHTa, oTparkaTtb onepaumm ¢ 34C n OctaTok 34C B 91eKTPOHHOM KowenbKke KaneHTa.

8.1.3. ObecneunBatb KOHOUAEHLMANBHOCTL MHPOPMALMK, cTaBwel mnssecTHolt PHKO npu ucnonHeHun obAsaTenbcTs no
[Jorosopy, 3a UCK/ItOYEHMEM C/ly4aEeB, NPEAYCMOTPEHHbIX 4OrOBOPOM U 3aKoHoAaTenbcTBoM P®. PHKO He HeceT OTBETCTBEHHOCTb 3a
HapyLweHue KoHPUAeHUNaNbHOCTM MHGOPMALLMM BCeACTBUE BUHOBHbIX AEWCTBUN TPETBUX INLL.



8.1.4. Mo nucbMeHHOMY 3anpocy KaneHTa nogroToBUTh M HaNpaBuTb MHPOpMaLmio 06 onepaumax, coBepLleHHbIX KnmeHTom
¢ Octatkom IAC, nyTem nepegayv AOKYMeEHTa Ha BymaxkHOM HocuTene «MHpopmaLma No onepaunam B DNEKTPOHHOM KOLLENbKe»
AN OTNPaBKM KAMEHTY NoYTOBbIM OTPaBAeHWeM IM60 NO YKasaHuto KarMeHTa nyTem OTnpaBKM AOKYMeHTa B Buae E-mail coobuieHuns
no afpecy aNeKTPOHHOM NoYTbI, MHPOPMaLMA 0 KoTopom Bbina npepoctasneHa KaneHtom PHKO. C MomeHTa nepeaayn Ha noyYToBbIM
OTNpPaBNEHNEM YKa3aHHOTO [AOKYMEHTa WM C MOMEHTa OTNpPaBKM AoKymeHTa B Buge E-mail coobuwenna PHKO cumtaetca
MCNONHMBLLEW CBOIO 06A3aHHOCTb NO NPEAOCTaBAEHUIO MHGOPMALLMM U OTBETCTBEHHOCTM 3a ero AocTaBKy KnneHTy He HeceT. 3anpoc
NOANEXWUT UCNONHEHUIO B TedeHue 5 (natn) paboumx aHen ¢ momeHTa nosyyeHna PHKO coOTBETCTBYIOWErO 3asBAEHMA U Npu
ycnosum goctatouyHoctu OcTaTtka 3AC ana onnatel KomuccmoHHoro cbopa.

8.1.5. HemeaneHHo 6n0OKMpoOBaTb INEKTPOHHOE CPeACTBO MaaTexa nocse NoaydyeHua sms-coobuieHna ¢ KoHTaKTHOro
Homepa TenedoHa B cooTBeTcTBMM C N.7.2.8 [oroBopa. C momeHTa nonyyeHusa PHKO Takoro coobuieHua KaneHT He Hecet
OTBETCTBEHHOCTU 3a onepaumn, coseplieHHble ¢ Octatkom 3C.

8.2. PHKO Bnpase:

8.2.1. MNpuoctaHoBUTb paboTy CBOMX MPOrPaMMHbIX W/MAM annapaTHbIX CPEACTB MPW OBHAPYXKEHWUM CYLLECTBEHHbIX
HeucnpasHocTel, ownboOK M cboeB, a TaKXKe B ULeNAX nposeeHus NpPodUNaKTUYECKUX paboT M NpeaoTBpalLeHUs Ccayyvaes
HEeCaHKLMOHUPOBAHHOIO A0CTyna K pecypcam. Mpu stom PHKO He HeceT OTBETCTBEHHOCTM 33 YObITKM, BO3HUKLWKE y KnneHTa B CBA3U
C TakuM npuocTtaHosneHrem. PHKO TaKKe He HeceT OTBETCTBEHHOCTU 3@ HEMCMOJIHEHWE NNMBO HeHaaNexallee UCMONHEHNE CBOUX
06a3aTenbcTs No Jorosopy, BbiI3BaHHOE NPAMO WM KOCBEHHO HApYLLUEHUAMM, aBapuamMM, nepebosamm, cboamm B paboTe Kakux-1mbo
cpeacTB (YCTPOWCTB), CUCTEM CBA3U UM CUCTEMAMM MOAAYU SNIEKTPOIHEPTUM MO0 UHBIMU 06CTOATENBCTBAMM, HEMOAKOHTPOIbHBIMM
PHKO.

8.2.2. OTKaszatb KnmneHTy B UCNONHEHUWU pacnopsxeHus KanmeHTa B ciyvyae HEMOMHOTbI, HeJOCTaTOYHOCTU MHPOopMaLUK,
cofeprKallenca B pacnopsAXeHUM MAM YKasaHWUM B PACNOPAMKEHUM HeJOCTOBEPHbIX CBEAEHWI, a TaKXe ecnu BbINOJHeHWe
pacnopseHus NPOTUBOPEUMT YCI0BUAM HacTosLwero [lorosopa u/vmav aeicTaytowemy 3akoHogatenscrey PO.

8.2.3. biokmMpoBaTb DIeKTPOHHbIE CPpeACcTBa NAaTeXa B Cnyvanx, NpeAyCMOTPEHHbIX HacToAwmMM [Jorosopom.

8.2.4. CamocToATE/IbHO UAK C NpuBAeYeHMeM AreHTa NyTém cbopa AaHHbIX 0 KnneHTte 1 nepegaun nx 8 PHKO ocywectenatb
npgeHTuduKaumio KaveHta npu 3akaouveHun [orosopa /obcnykmBaHun KnueHTa, noarteepxaeHve dakta paHee NpoBefseHHOW
naeHtTndurKaumm Knmenta npu coseplueHnn KaneHTom onepaumii C UCNOAb30BaHNEM 3/1EKTPOHHbBIX CPEACTB NiaTexa.

8.2.5. UameHaATb aeitcTeytowme Tapudbl u/vam yctaHasamMeaTtb HoBble Tapubbl. Mpu M3meHeHUn aencTeyowmx Tapudos
n/vnn ycraHosneHum Hosbix Tapudos PHKO obasyetca nssectnutb 06 3Tom KaveHta nytem pasmelueHua nHbopmaumm B Toukax
06cnykMBaHMA AreHTOB, OKa3blBAOWMX AaHHbIE YCAYrM, A TakKe Ha caiTe rnko.ru. Hosble Tapudbl BCTynatoT B cuay € AaThbl,
yKasaHHow PHKO.

8.2.6. BHocuTb M3meHeHusa B [lorosop, «[llpaBuna ucnonb3osBaHuA KapTbl kaveHTa u pabotbl B Cepsuce «UHTepHeT
Mnatexun»» B 0AHOCTOPOHHEM nopagke. MNpu nameHeHun pgericteytolwmx «MpaBun mucnonb3oBaHua KapTbl KaveHTa u paboTbl B
Cepsuce «UHTepHeT Mnatexkn»», PHKO ob6nA3yetca m3BecTUTb 06 3TOM KnneHTa nyTem pasmelieHns mHbopmaumm B Toukax
06cNyKMBaHMA AreHTOB, OKa3blBAlOLLMX AAHHbIE YCYTK, A TaKXKe Ha caiiTe rnko.ru.

8.2.7. B cnyyae Hannuua y KnneHTa HECKONIbKUX AENCTBYIOWMX DNEKTPOHHbIX KOLENbKOB B paMKax MHoro [lorosopa o
KOMMIEKCHOM OBC/YKMBaHUM KMEHTa, 3akntoveHHoro Kanentom ¢ PHKO, KnneHTt nopyyaer PHKO cnucoiBate OcTtaTtok 4C 13
Ntoboro AencTByloWero JeKTPOHHOIO Kollesbka B CYeT noraweHua BO3HMKWel nepes PHKO 3apo/mkeHHOCTM Mo Apyrum
OENCTBYIOLLMM INEKTPOHHbIM KOLLebKam

8.2.8. B c/ny4yae BO3HMKHOBEHMA 3340/KEHHOCTM cormacHo n.5.2.1.4 PHKO BnpaBe 3ab/0KMpoBaTb BO3MOXKHOCTb
coBepLUeHMA pacxoaHbix onepaumii ¢ Octatkom 34C, fo nonHoro ucnonHeHus KnmeHtom ob6A3aTenbCTB No HacToAlwemy [lorosopy.

8.2.9. OcyuectsnaTb BuaeoHabnogeHme 8 TOA u/unm tenedoHHyto 3anuch npu obpalueHnn Knnenta 8 MHGoOpMaLMOHHbIN
LLEHTP B Lenax obecneyeHna 6€30MacHOCTA U HaA/1eMKALLEero KauecTBa yCayr, OKasblBaemblx KAMEHTY, a TaKKe UCNonb3oBaTb Takue
OaHHble B KaYecTBe A0Ka3aTeNnbCTB.

8.2.10. CamocTosTeIbHO YCTaHaBANBATb Pa3/IMYHbIE IMMUTBI HA CYMMbl MPOBOAMMbIX ONepaLmii c ucnonbsosaHnem Cepsuca
«NHTepHeT MaaTtexn».

8.2.11. HanpaBnatb  KnueHTy  peKNamHO-MHOOPMALMOHHbIE  coobuweHua 06  ycayrax UM MeponpuaTtuax,
oKasblBaeMbix/nposoanmbix PHKO, myTem paccbinkM sms-coobuieHnit Ha KoHTaKTHbI HOmep TenedoHa B nepuog AencTsvs
[Jorosopa 1 nocne ero okoH4yaHus. Cornacne KnneHTa Ha nonyyeHUe peKkNamHO-MHOOPMALMOHHBIX COObLWEHMI MOXKeT ObiTb
0TO3BaHO MyTem HanpasneHus B PHKO «MnaTtexHbiit LieHTp» (OOO) cOOTBETCTBYIOLLErO NMUCbMEHHOTO YBEAOM/IEHUA B MOPALKeE,
npegycmotpeHHom n.9.3. [lorosopa.

9. MopagokK NpeAbABNEHUA U PACCMOTPEHUA NPETEH3UIA.

9.1. Bce cnopbl, BO3HMKaloWMe 13 JoroBopa UAM B CBA3M C HUM, Pa3peLLatoTca CTOPOHamMM B AocyaebHom nopsaake nytem
HanpaBieHWA npeTeH3uu. B cnyyae HEBO3IMOXKHOCTM yperynpoBaHMA Crnopa B NPEeTEeH3MOHHOM MopAAKe, Cnop nepegaeTca Ha
paccmoTpeHue B CyA, B COOTBETCTBMM C AEUCTBYIOLLMM 3aKOHOAATeNbCTBOM Poccuiickoi ®epepaumu.

9.2. KnueHT Bnpase Hanpasutb B PHKO 3assneHve o6 ocnapuBaHuu onepauuum B COOTBETCTBUM C MpaBUIamM
MexayHapoaHol nnatexkHoi cuctembl MasterCard Worldwide (ganee — 3aasneHve o6 ocnapvBaHWM), NPUMOXKMB KONUKU BCeX
[OKYMEHTOB, MOATBEPKAAOLWMX HENPABOMEPHOCTb CNMcaHuA (Mpy Hanuymm). 3asBneHve 06 OCnapuMBaHUKM MOXKET BbiTb NoAaHO
NoYTOBbIM OTMpPaBaeHneM Mo noytosomy agpecy PHKO, a Tak:Ke ycTHO yepe3 MHdopmaLumoHHbIn LleHTp. PHKO BnpaBe 3anpocutsb y
KnueHta, a KnneHT 06s3aH npesoctaent PHKO pgononHuTenbHble AOKYMEHTbI, Heobxoanmble 418 PacCMOTPEHUs 3anaBaeHus ob
ocnapvBaHun. 3asBneHua 06 ocnapuBaHWM PACCMATPMBAOTCA B CPOKWM, YCTAaHOBAEHHble [lpaBuMaamMM NAATEXHOW CUCTEMbI
MasterCard Worldwide.

9.3. UHble 3aaBneHUn 1 npeTeH3nn obopmaaiotca KnmeHTom B nucbMeHHOM dopme 1 MoryT 6biTb nogaHbl B ntoboi Touke
ob6cnykuBaHua AreHTa 6o Ha CaliTe (3a UCKNtOYEHMEM 3anB/eHUA 0 Pa3bIOKMPOBKe, 3aABAEHUA O PeAaKTUPOBAHWUM CBEAEHUI O
KnuneHre).

MpeTeH3nn TakKe MOryT 6biTb HanpasieHbl Ha canTe www.rnko.ru yepes ¢opmy o6bpaTHOM CBA3M WMAM MOYTOBbLIM
oTnpaBaeHMeM Ha noyToBbil agpec PHKO, ykasaHHbIN B Pasaene 13.



dopmbl 3aABNEHUI U NPETEH3UI pa3meLLeHbl Ha caliTe www.rnko.ru.

B 3anaBneHUn, npeTeHsnm KaneHTom A0MKHO BbiTb yKasaHo, Tpebyetca nu KnneHty nonyyenme ot PHKO nHdpopmauum o
pesy/ibTaTax PpacCMOTPEHWA 3aABNEHNA, NPETEH3UM (Janee - OTBET) U B Kakoi popme (MUCbMEHHOM UK YCTHOM). B cnyyae oTcyTcTBuA
Takoro ykasaHua, PHKO camoctoaTenbHo onpeaenset HeobxoammocTb HanpasaeHua oteeTa KnneHty n popmy otseTa.

3aaBneHunn, npeteHsun KnueHta moryT 6biTb nogaHbl Ha CaliTe moc/ie MPOXOXAeHMA npoueaypbl UaeHTUdMKauMK ¢
ncnonb3oBaHuem flornHa, Mapons, B Nopaake, ycTaHOBAEHHOM MpaBuaammn Mcnonb3oBaHua KapTbl KaneHTa u pabotbl B Cepsuce
«MHTepHeT MnaTtexu».

MpeteH3un, Hanpasnasemble KaveHtom B PHKO noytoBbiM OTNpaBneHueMm, [AOMKHbI AOMONHUTENbHO COAepXKaTb
CcOBCTBEHHOPYYHYIO NOANWUCL K/AMEHTa, MNOYTOBbIM afpec ANA OTBETa, KOMUM BTOPOM W TpeTbeW CTpaHWLbl [OKYMEHTa,
npeabABAEHHOIo NPM 3aKatoyeHumn [loroBopa UamM U3MeHeHHOoro cornacHo n.7.2.6 florosopa.

9.4. 3aaBNeHUA U NPETEH3UN, NoJaHHbIe B cooTBeTcTBUM ¢ N.9.3 Jorosopa paccmaTpusatotca PHKO B TedeHme 30 (Tpuauatu)
AHeW co AHA nonyyeHua, nnbo B TeyeHue 60 (WwecTMAECATM) AHEN CO AHA MONYYEeHMA 3aABNEHUI B CaydYae COBepLUEHMA
TpaHcrpaHuyHoro lMepesoaa.

9.5. Mpu paspeweHnn cnopoB M pasHomacuii PHKO u KanveHT npu3HaloT pUMAMYECKYHD 3HAYMMOCTb 3/1IEKTPOHHbIX
OOKYMeHTOB, CHOPMMPOBAHHbLIX C MCNONAb30BaHMEM INIEKTPOHHOrO CPeacTBa MJaTeXa, WX IKBMBANIEHTHOCTb AOKYMEHTaMm,
COCTaBNEHHbIM B MMCbMEHHOM popme 1 3aBepeHHbIM NOANMCAMM CTOPOH [loroBopa.

9.6. Bo Bcem, 4T0 He npeaycmoTpeHo [lorosopom, MpunoxeHnamu n Tapudamm (B TOM YMcne - B 4aCTU YCNOBUIA COBEPLLIEHMA
KnneHTom onepaumii ¢ UCNOAb30BaHWEM 3/1EKTPOHHbIX CPEACTB NJaTeKa M NPOBEAEHUA PacyeToB MO yKasaHHbIM onepauuam)
HeobXxoaMMO  PYKOBOACTBOBATbCA HOPMaMM  AEeWCTBYIOLLEro 3akoHogatenoctBa Poccuiickon Pepepaumm u Hopmamu
mexayHapoaHowu nnatexHol cuctembl MasterCard Worldwide.

9.7. Bce 3aABNeHMA U NpeTeH3MK, CBA3AHHblE C UCMONHEHMEeM [O0roBopa 3aliMa, B TOM YMCAe O CPOKax WM pasmepax
noctynaeHua B nonb3y KnneHta 8 PHKO geHexxHbix cpeacTts oT 3aimogasua, KnneHT npeabasnseT 3alimoaasuy.

10. 3aknoueHune, UsmeHeHUe u npekpawieHue florosopa.

10.1. JoroBop cYMTAETCA 3aKNOYEHHbIM:

10.1.1. c momeHTa nonydyeHna KnmeHtom KapTbl KameHTa — npu Bblaade Kaptbl KanenTa B TOA.

10.1.2. c momeHTa otnpaskn PHKO KnneHTy sms-coobuieHus ¢ Kogosbim cioBOM B NopALKe, NpeaycCMOTPEHHOM Pasaesiom
3 [loroBopa - nNpu Bbiaade KapTbl KNMEHTA NO MECTY KUTeNbCTBa/npebbiBaHMA/HaxoxaeHna KaveHTa.

10.2. PHKO BnpaBge B nt060/1 MOMEHT B OAHOCTOPOHHEM MNOpALKE BHOCUTb U3MeHeHUs B [loroBop, B TOM YMC/Ie U3MEHATb
TapudHbiii nnaH NeM®O-3, «MpaBuaa Mcnonb3oBaHMa KapTbl KavMeHTa U paboTbl B Cepeuce «MHTepHeT MnaTexkm»», NepeyeHb U
ycnosua cosepweHus KnveHTOmM onepauuii B pamKax Hactoswero [loroBopa, B TOM 4ucie — BHeAPATb WMAW yNpasgHATb
JononHuTencHble ycayrn (CepBucbl), pasmeLas COOTBETCTBYIOLWLYIO MHbOpMaLMIO B Toukax obcny:KuBaHUA AreHTa U Ha caite
www.rnko.ru. YKaszaHHble U3MeHeHWA BCTYNatoT B CUY C MOMEHTA UX ONyb/JIMKOBaHMA Ha caiTe Www.rnko.ru, ecam uHas fata
BCTYNNEHUA UX B CUAY He yKa3aHa PHKO.

B cnyyae Hecornacusa ¢ usmeHeHnamm, BHocumbimm PHKO, KnneHT Bnpase obpaTtutbca 8 PHKO ¢ nCbMeHHbIM 3aaBieHUeM
0 pactopxeHuun [lorosopa B nopsAgke, npegycmoTtpeHHom n.10.5. orosopa.

OTcyTcTBME 3aaBneHUA KaneHTa o pactopxeHuun [JoroBopa, mbo ocyliectsneHne onepauumn KaMeHTom ¢ ncnonb3oBaHuem
INEeKTPOHHOTO CPEeACTBA NAaTeXKa Nocae BHECEHHbIX U3MEHeHUI 03Ha4YaeT nosiHoe U besycnoBHoe cornacue KnmeHTa ¢ BHECEHHbIMU
M3MEHEHUAMM, a TaK¥Ke NPUHATUE BCeX 06A3aTeNbCTB, NpeayCMOTPeHHbIX HOBOM peaakuuelt [lorosopa, TapudHbim nnaHom NeModO-
3, «Mpasunamu ncnonb3oBaHua KapTbl KAneHTa u paboTbl B Cepauce «MHTepHET MaaTexun»».

10.3. loroBop NpeKpaLaeTcs npu HacTynaeHum o4HOTo U3 Caeayowmx cobbITuiA:

10.3.1. no ncteyeHun 1 (OQHOroO) rofa C MOMEHTA COBEPLUEHUA NOCNEAHEN onepauun B INeKTPOHHOM KOLUe/ibKe, BKAOYan
C/ly4au, Koraa BO3MOXKHOCTb COBepLUeHUA onepaLmii bblaa 3a6/10KMpoBaHa B COOTBETCTBMM C YCNOBUAMM HacTosAwero Jorosopa, Ho
He no3gHee AaTtbl nctedeHma CpoKa aencTena KapTbl KNMEHTa;

10.3.2. B cnyyae OCPOYHOTO ero pacTopXeHMA NO OCHOBAHUAM, YKa3aHHbIM B [loroBope;

10.3.3. B cniyyae nonyveHuna PHKO poctoBepHol nHbopmaumumn o cmepTv KnmeHTa. HacneaHuku Bnpase nonyuntb OcTaTok
3/C B nopAaaKe, yCTaHOBAEHHOM 3aKOHOAATE/IbCTBOM O HacNef0BaHUK;

10.3.4. no 3asaBneHunto KnmeHTta o pactop:keHuu [orosopa, HO MPWU HaAUYMU NPEeAYyCMOTPEHHbIX 3aKOHOAATE/NbCTBOM
Poccuiickon ®epepaumm orpaHuyeHmnii pacnopsaxkeHua Octatkom IAC (apecTa, NPUOCTAHOBNEHUA ONepaLmii, MHble orpaHnYeHun)
[oroBop npekpawaeTca (B ToM yucie no 3aseneHunto KaneHta o pactopskeHuun [orosopa) He nNo3gHee CAefyroWero AHa nocne
OTMEHbI YKa3aHHbIX OrpaHUYeHu.

10.4. KnuneHT Bnpase B Ntoboe Bpema JOCPOHHO pacToprHyTb [loroBop nytem HanpasneHus B PHKO no noytoBomy agpecy
NUCbMEHHOTO 3anABJEHUA O pPacTopXKeHUU [loroBopa C yKasaHMeM PeKBU3UTOB HaHKOBCKOro cyeTa KaneHTa gna Bo3BpaTa ocTaTka
AeHexHbIx cpeacTs KnmeHta, noctynuslimx B PHKO ¢ Leiblo NONoaHeHWs 31eKTPOHHOTO KollesibKa, NpeasapuTeNnbHo 3ab1oKkMpoBas
DNeKTpOHHOEe CpeAcTBO MNJaTeXa B MopAgKe, NpesycMoTpeHHom n.7.2.8., ¢ mpunoxeHmem Konuu nacnoprta KnueHta. [lorosop
CYMTAETCA pPaACTOPrHyTbiIM C MOMeHTa nonydeHns PHKO yKasaHHOro 3asaBneHus, oTnpasBneHHoro KiauveHTom nobbim
NpeaycMOTPEeHHbIM HacToAWwMM [JoroBOpoM crnocobom, 3a WCKAOYEeHMEM CyyaeB, npesycmoTpeHHbix n. 10.3.4 [orosopa.
MepeuncneHve feHEKHbIX CPEACTB ocyluecTBAseTcA B TeyeHue 30 (TpuauaTtv) 4Hel nocne noctynneHus sassneHus 8 PHKO.

10.5. B TeueHue 3 (Tpex) net ¢ Aatbl NpeKpalleHus aeicTua [loroBopa KaveHT BnpaBe BO3BPaTUTb AEHEXKHbIE CPEACTBa,
noctynuewue B PHKO c uenblo NONOAHEHMA IDNEKTPOHHOrO KOLWEeNbKa, Ha MOMEHT npekpalleHua [orosopa, odopmus
cooTBeTCTBYytOWEe 3anaBNAeHne Yyepe3 Touky obcny»mBaHua AreHTa, mbo Hanpasue B PHKO no noytoBomy agpecy 3asBneHue B
NUCbMeHHOM Gopme C yKazaHMem peKkBn3MTOB 6aHKOBCKOTO cueTa KaneHTa ¢ npunoskeHnem KapTbl KAMEHTa (ecam umeeTtca) u Konum
nacnopTa KnueHta. MepeuncneHne fOeHEXHbIX CPeAcTB ocyllecTBaseTca B TedeHue 30 (TpuAuaTtv) AHei nocne noctynaeHus
3aasneHua B PHKO. Mo ncteyeHun Tpex et ¢ Aatbl NpekpalleHna Jorosopa KAveHT yTpaumBaeT NpaBo TpeboBaHMA HA YKa3aHHble
OEeHEeXHble cpeacTsa.
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11. OrpaHM‘leHMﬂ no onepauuam, coeepLuiaembiM Ha YCNO0BUAX HacToALero Aorosopa.

11.1. MaKcuMmanbHaa cymma BCex onepalumii No NpefoCTaBNEHUIO AEHEXKHbIX CPEACTB C Lenbto yBeandeHna Octatka IAC,
npeaocTaBieHHbIX KAMEHTOM B INEKTPOHHbIN Kolwenek KaneHTom B pamKax HactoAwero [Jorosopa, a TakXe WMHbIX JOr0BOpPOB,
3aKNtoYeHHbIX mexay PHKO v KnveHTom, ana ocywecTsieHns pacnopsaxKeHnin ¢ MCNoab3oBaHMeM 3N1eKTPOHHOIO CpeacTBa naaTexa,
He MOMKEeT NpPeBbIWaTh B COBOKynHocTu 1 000 000 (OgHoro munnvoHa) pybnei 3a 30 (TpuauaTb) KaneHAapHbIX AHEW NogpPAL.

12. OTBETCTBEHHOCTb CTOPOH.

12.1. B cniiyyae HEBBINONHEHUS WMAW HEHaANeXalero BbINOSHEHWA cBouMx 06s3aTenbct8 no [orosopy KaveHT Hecer
OTBETCTBEHHOCTb B COOTBETCTBUM C AEeNCTBYIOLMM 3aKOoHO4aTeNbCcTBOM PO 1 [loroBopom.

12.2. B cnyyae HeBbINO/NHEHUA WAW HEHaAJ/1eXKallero BbIMONHEHMA cBoux obAsatenbcte no [Jorosopy PHKO Hecer
OTBETCTBEHHOCTb B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOoAaTelbcTBoM P® 1 [lorosopom.

12.3. KNMEHT HeceT OTBETCTBEHHOCTb M BO3HUKLUME YObITKM B CEAYIOWMX CYyYanX:

- HENPABOMEPHOIO UCNONb30BaHMA KapTbl U ee PEKBU3UTOB, UMEBLLEr0 MECTO C ero cornacus, N1Mbo B cayyae, ecnm KnmeHt
No HEOCTOPOXKHOCTW A0ONYyCTUA Nepegady KapTbl nau pasriaweHne ee peKBU3UTOB TPETbUM /IMLLAM;

- npu yTpaTe KapTbl, 33 Bce onepaLmn, COBepLUEHHbIE TPETBUMM INLLAMU C UCNO/Ib30BaHWEM yTpadeHHoW KapTbl, O MOMEHTa
ee 610KMPOBKK B COOTBETCTBMM C N.7.2.8. [lorosopa.

B cnyyae coseplweHuA onepaunin € WUCNO/Ib30BaHWMEM ID/IEKTPOHHOIO CPeAcTBa NJaTeXa MNOCTOPOHHUMU SIMLAMU
Npe3toMUPYeTCs, MOKa He [0Ka3aHO MHOe, YTO KAMEHT yMbIWAEeHHO MAM MO HEeOCTOPOXKHOCTU He BbIMOAHWA 06S3aHHOCTb,
npeaycmoTpeHHyto n.7.2.4 lorosopa.

12.4. KnueHT npuHMmaeT Ha cebAa puck Yy6bLITKOB UM  WHbIX HebnaronpuATHbIX MNOCNEACTBMI B  pe3y/bTaTe
HECaHKLMOHMPOBAHHOTIO AOCTYNa TPETbUX L, K MHGopmaumu, nepeaasaemoit PHKO nocpesactsom sms-coobLieHmi.

PHKO He HeceT OTBETCTBEHHOCTM 3a Y6bITKM, MPUYMHEHHble HenosydyeHnem KaneHTom u/wau  noayyeHvem
HEYNoJIHOMOYEHHbIM IMLOM SMS-COOBLLEHWI.

12.5. PHKO HeceT OTBETCTBEHHOCTb 3a OMepauuu, COBEpLUEHHble TPeTbMMW Auuammu, nocne noaydyeHna PHKO sms-
coobuieHunn B nopagke, npeaycMmoTpeHHom 7.2.8. florosopa.

12.6. PHKO He HeceT OTBETCTBEHHOCTM 32 BO3HMKHOBEHME KOH(MIMKTHbLIX CUTyaUMi B caydae npuobpeTeHus KnmeHTom
TOBapoB (paboT, ycnyr) HeHaa/1exalllero KayecTsa, COBEPLUIEHHOTO C UCMO/Ib30BaHWEM DNEKTPOHHOTO CpeacTBa NaaTexa.

12.7. PHKO He HeceT OTBETCTBEHHOCTb 3a cbou B paboTe ceTn MHTepHET, ceTell CBA3M, TEXHUYECKME COOMN, BOZHMKLINE NO
HesasucAawmuM ot PHKO npuymnHam, 3a KauecTBO M CKOPOCTb Nepesayn MHGopMauumn Yepes KaHasbl ONepaTopoB CBA3M, BPEMEHHOE
oTcyTcTBME Yy KnneHTa goctyna K cpencrBam CBA3M, MOBJ/IEKWME HEBO3MOMKHOCTb MCMOJIHEHUS 06A3aTeNbCTB NO HACTOALLEMY
Lorosopy.

12.8. KnneHT ucnonbayet Cepsuc «MHTepHeT Mnatexun» yepe3 UHTepHeT, 0CO3HABaA, YTO ceTb MIHTepHeT He ABnaeTca
6e30MnacHbIM KaHa/I0M CBA3M, U COrnaLaeTcs HecT GUHAHCOBbIE PUCKU U PUCKU HApYLLUEeHWUA KOHOUAEHUMANbHOCTH, CBA3AHHbIE C
BO3MOXKHOW KomnpomeTauuein uHdopmaumm npu eé nepegadve 4yepe3 WHTepHeT. KAMEHT CamoOCTOATENbHO M 3a CBOM cyeT
obecneunBaeT 3aWuTy cobCTBEHHbIX CpeacTB AocTtyna K CaiTy OT HeCcaHKLUMOHMPOBAHHOIO MCMOAb30BaHUA W BPEeAOHOCHOrO
nporpammHoro obecrneyeHus.

12.9. PHKO He HeceT OTBETCTBEHHOCTU 33 MOJIHOE WM YAaCTUYHOE HEWUCMNOJIHEeHWe, HeHaAjeXallee UCNOAHEeHUe CBOUX
06s3aTeNbCTB, €CNM  TaKoe HEeWCNOoSIHeHWe BbI3BAHO 0OCTOATENbCTBAMM  HENPeOoAOo/IMMOWM  CUAbI, PELUEeHUAMU OpPraHoB
3aKOHOZaTeNbHOM, CyaebHON U/Man ncnonHUTeNbHOW BaacT Poccuiickon deaepaumn, a Takske baHka Poccuun, KoTopble aenatot
HEBO3MOXHbIM a1a PHKO BbinosHeHMe cBOMX 06A3aTeNbCTB; 3a4epKKaMn B MepeuncieHnn OeHEXKHbIX CPeacTB Mo BUHE MHbIX
KPeAWUTHbIX OPraHuM3auuii; BOEHHbIMW AEeNCTBUAMMW, CTUXMUAHBIMW WAW UHBIMW 6eACTBUAMM, MPOUCXOAALLMMMU B paiioHax,
odMUMaNbHO NPU3HAHHBIMW HAXOLALLMMMUCA NOA BAMAHUEM BbllLEYKa3aHHbIX 0BCTOATENbCTB.

13. Peksusutbl PHKO:

NonHoe HaumeHoBaHMe: PacyeTHan HebaHKOBCKaa KpeauTHan opraHnsauma «lnatexHblit LieHTp» (06wecTBo ¢ orpaHUYeHHOM
OTBETCTBEHHOCTbIO)

CoKpalyeHHoe HaumeHoBaHue: PHKO «MnaTexHbili LleHTp» (O00)

HOpuguueckuii apgpec: 630102, Poccus, r. HoBocmbupck, yn. Kuposa, 86

NouToBbit agpec: 630055, Poccus, r. HoBocnbupck, yn. LaTtypckas, 2

WUHH 2225031594

KoppecnoHaeHTckuit cuet Ne 30103810100000000832

B Cnbupckom Y baHka Poccumn

BUK 045004832

MNpepcepatens NpasneHua nodnuce M. May,
«12» HOAGpsa 2018r.
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