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HacToAwwue MNpasuna onpegenaoT NOpALOK 1 YCI0BUA NpegoctaBneHna MukposanmMos, BbiaaBaeMbix MUKpodrHaHCOBOMN
KomnaHuen «bbicTpogeHbru» (OOLWECTBO C OrpaHMUYEHHON OTBETCTBEHHOCTbI) (Hanee— «O6wecTBO»). AKTyanbHasA
pepakuus MNpasun pasmelyeHa Ha Cante u no agpecy: http://www.rusmicrofinance.ru/reestr/id24564, a Takxe JOCTYyMHa
anA o3HakomneHuaA Bo Bcex Oducax puHaHcorom nomolym Obwectea 1 MobUnbHOM NPUNOXKEHUN.

TEPMWHbI, UCMOJIb3YEMBIE B NMTPABUJTAX

AHKeTa — JOKYMEHT, coaepalyuii Heobxogmmble Oblecty ceeaeHmns o KnnmeHTe, 3anofiHeHHbI coTpyaHukom ObwecTsa
Ha OCHOBaHMM AOKYMEHTOB 1 MHGOPMaLIMK, NPeAOoCTaBNeHHbIX KnneHTom.

5blCTp0KapTa — nNnatexHaAa KapTa C 1Orotunom <<5bICTpOKapTa», BblAaHHaA KJ'IVIeHTy B COOTBETCTBMK C yCnoBUAMU
cornaweHus, 3aKNiOYEHHOro UM C SMUTEHTOM;

JloroBop MMUKpo3aiiMa — JOroBop NoTpebutenbCckoro KpeamTa (3arima), no ycnoeuam kotoporo Obuiectso (3arimopaBeLt)
nepepaet B cobcTBeHHOCTb KnneHTa (3aeMiumKa) AeHeXHble cpefcTBa nyTem MX npefgoctaBieHna KnneHTy B HanmyHowm
dopme, nyTem nepeuncieHna Ha NMLEBON MM 6GaHKOBCKMI CYET, MPUBA3aHHbIN K BbicTpokapTe unu MNnaTexkHow KapTe
3aeMWuKa, a paBHO UHOW GAHKOBCKUI CUeT, PeKBM3UTbI KOTOPOro ykasaHbl B MHAMBMAyanbHbIX ycnosuax, a KnueHt
(3aemwyuk) obasyetca Bo3BpaTTL OOLWECTBY (3aiMoAaBLYy) TaKylo e CYMMY LEHEXHbIX CPeACTB U HAaUMCIEHHbIE Ha Hee
npoueHTbl B pa3mepax W B nopagke, onpeaeneHHbix [loroBopom MuKposarimMa. [loroBop MMKpoO3anma COCTOUT U3
NHansugyanbHbix ycnosuin n O6Lwmx ycnosuil.

[loroBop 3anora TPaHCMOPTHOrO CPeACTBa — JOIrOBOP 3a0ra, Mo YCI0BMAM KOTOporo KnueHT (3anoropatens) nepeaaet
ObuecTBy (3anoropeprkatento) TPaHCMOPTHOE CPEACTBO, NMPUHaANeXallee eMy Ha npaBe COOCTBEHHOCTU, B KayecTee
obecneueHna ucnonHeHuns obasatenbcTs no [JoroBopy MMKpo3anma.

EavHaa 6a3a AaHHbIX — aBTOMATU3MPOBAHHAA KOMMbloTepHas 6a3a AaHHbix O6uiecTBa, cogep)kallas CBefdeHuA O
3aemMwKax U nuuax, obpawaswmxca K O6lWwecTBy B Uensax nofiydyeHuss Mukposaiima uauM COCTOALMX B LOrOBOPHbIX
oTHoLeHuAx ¢ ObLiecTBOM.

3aaBka - mHbopmauwma, npeactasnaemas KnueHtom OO6WecCTBY B 3MeKTPOHHOM BMAE UNM YCTHO uyepes Cawnt/Konn-
ueHTp/MobunbHOEe NPUNOXeHUe C Lenbio Nonyunte MUKpo3aim Ha yCnoBuAX, N3NokeHHbIX B MNpegnoxeHnn KomnaHuu.
Hapnexawmm obpa3om npefctaBneHHaa 3anABka ABnAeTca odepTon (npeanoxkeHmem) KnueHTa 3aknountb [lorosop
MUKpO3arma.

3aaBneHue — 3asABfeHMe O npucoegumHeHun K lMpaBunam komnnekcHoro obcnyxunsaHna MOK Boictpogerbru (O00),
odopmneHHoe 3aemwmukom B Odrce prHaHCcoBOM NomoLwm 1 NnpeaocTasneHHoe O6LecTBy BMecTe C AHKETON.

3aaBneHue Ha nonyuyeHune Mukposama - 3asBneHue, npeactaenAaemoe KnueHtom O6wectsy uepes OO ¢ uenbio
nonyuntb Mukposanm Ha ycnoBusAx, U3noxkeHHbix B MNpegnoxkeHnn KomnaHun.

MuanBuayanbHble ycnoBuAa AoroBopa — 4acTb [loroBopa MMKpo3aima, noafiexalian cornacoaHuio ¢ KnueHtom B
WHAMBMAYaNbHOM MNOPAAKE Nocse nonyyeHns 3aasku/3aasneHna Ha nonyyeHne Mrnkposanma ot Knuenta.

Uubopmauma - WHPopmauma 06 ycnoBuAx NpefoCcTaBNeHUs, WCMONb3OBaHUA W BO3BpaTa MOTPeObUTENbCKOro
MUKpO3aliMa, yTBepxaaeman O6LecTBOM 1 pa3mMeLaemas (B COOTBETCTBMU C YacTbio 4 cTaTbn 5 QeflepanbHOro 3akoHa ot
21.12.2013 N°353-03 «O notpebutenbckom Kpeaute (3arime)») 8 OO, MobUnbHOM NPUNOXKEHUN U B CETU UHTEPHET MO
agpecam: https://bistrodengi.ru n http://www.rusmicrofinance.ru/reestr/id24564.

Koz Mo6unbHoro npunoxeHus — KoHduaeHUManbHas KOMbUHaUWA CMMBOSOB (Habop undp), ucnonbsyemas KnveHtom B
Mo6unbHOM MPUIOKEHUU B CIyyanX, MPesycMOTPeHHbIX [paBunaMu KOMMIEKCHOro O6CNyXMBaHWA, a Takke AnA
ayTeHTUdMKaummn KnueHTta B UenAx NpeaocTaBiieHUsa emy Aoctyna K MobunbHomy npunoxeHuto. Kog MobunbHoro
NpuNoXxeHus onpegensetca KNMeHTom camocToATeNbHO Npu nepeom Bxoge B MobunbHoe npunoxeHue.

KopoBoe cnoBo - KoHduaeHUManbHaa WHAMBUAYaSbHaA KOMOMHaLMA CMMBOJOB, WCMonb3yemaa KnueHTom npwu
B3aUMOZEeNCTBUM ¢ Konn-ueHTpom B ciydyasax, NpPeaycMoTpeHHbIX [paBunamm KommniekcHoro obcnyxmeaHua. Kogosoe
CIOBO MPUCBAUBAETCA DMUTEHTOM 3aeMLiMKy B MOpAAKe, NPeayCMOTPEHHOM cornaweHuem mexgy KnueHtom u
SMUTEHTOM.
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Kop noatBepaeHusa — KoHouaeHUManbHaa KOMOMHauusa cumBonoB (Habop undp), ucnonbsyemas KnveHtom B JIMuHOM
KabuHeTe B Clyyasx, NpeaycMOTpeHHbIX [paBunaMm KOMNIEKCHOro 06CNyKMBaHUA.

KnueHT (3aemwuk) — prsunueckoe nnuo, obpatmeweecs B O6WECTBO C HAMEpPeHUEM NoyunTs Mmkposanm.

Konn-ueHTp - nopgpasgeneHve O6uecTBa, ocCylwecTBAAOLEe ANCTAHUMOHHOE obcnyxuBaHne KnveHTOB B Lenax
odopmneHmnsa 3anABOK, 3aKnoueHuna/nponoHrauny [JoroBopos MMKPO3aiiMa, @ TakKe B MHbIX LenaX, NpeaycMOTPEeHHbIX
foroeopamu (cornaweHuamn) mexay Ob6wecteom n KnmeHtom. TenedoHHbI Homep Konn-ueHTtpa: 8 (800) 700-43-44.
3aknoueHne [loroBopa MuKpo3alma C ucnonb3oBaHuem Konn-ueHTpa AOCTYNHO 3aemuimkam, NpucOeAVHUBLIMMCA K
MpaBunam KOMMNIEKCHOro o6CyKmBaHUs.

KpaTkocpouHbii [loroBopa mukpo3sainma — [JoroBop Mnkposarnma, npeaycmaTpmBaloLLMin CPOK noraweHma 3aima go 30
KaneHfapHbIX AHeN (BKIOUMTENbHO).

JInuHbin KabuHeT - noppepxuBaeman O6wWecTBOM MHbOpPMaUMOHHaa noacucTema CailTa, npefcTaBnAwLWan cobon
nepcoHanbHyl CTpaHudy 3aemiymka no agpecy https://my.bistrodengi.ru, KoTopada no3BoNAeT OCyWeCTBNATb
MHPOPMaLMOHHOE JMNCTaHUMOHHOE B3anmogenctare mexay ObwectsoM 1 3aeMWMNKOM B LienAx nponoHraunm Jorosopa
MUKpO3aliMa, a Takxe B UenAx, NpefycMOTpeHHbIX gorosopamu (cornaweHuammn) mexgy O6wectBom M KnueHTom.
Mopagok goctyna 3aemwuka K JInuHomy KabuHety onpegensetca paBunamm KOMNIEKCHOTO ob6cnyxnaHna/O6wmmm
ycnoBuAMM goroeopa. 3akntoyeHune Jorosopa MMKpo3aima ¢ Mcnosb3oBaHmem JINYHOro kabmHeTa AOCTYNHO 3aeMLimnKam,
npucoeanHuBLINMCA K MpaBunam KOMMAEKCHOrO 06CnyKMBaHUA.

MuKposaiim — cymma AeHeXHblX CpefcTs, npefocTaBfieHHad 3aeMWuKy B COOTBETCTBUM C ycnoBuAmK [orosopa
MUKpO3arima.

MobunbHoe npunoXxeHue — NporpaMmMmHoe obecneyeHne, NpeaHasHauyeHHoe Ansa PaboTbl Ha CMapTHOHaX, NaHLWeTax u
APYrMx MOOGUNbHBIX YCTPOWMCTBaX, MO3BONALEE OCYLWECTBAATb AUCTAHUMOHHOE OOCNyXMBaHMe 3aeMLWMKOB B Lenax
3aKknioueHna/nponoHraumm [loroBopa MMKpO3aima, a TakKe B Lenax, NpeayCMOTPEHHbIX 4OroBopamMmn (cornalieHnamm)
mexay ObuwectBoM 1 3aemMwnKom. 3aknoyeHme [loroBopa MuUKposalma ¢ MCnosib3oBaHMem MoOMNbHOrO MPUNOXKeHUA
JOCTYMNHO 3aemMLwuKam, NpucoeamHmBWNMCA K NpaBunam KOMINEKCHOrO 06CyKMBaHUA.

O6wecTtBo - co3haHHaa W JeWCTBYOWAAa B COOTBETCTBUM C  3aKoHoAaTenbCcTBom Poccuiickonn  Qepepaunn
MukpodurHaHcoBan KomnaHma «bbicTpoaeHbry (O6WEeCTBO C orpaHMUYeHHON oTBeTCTBEHHOCTbIO) (OIPH: 1087325005899;
topuanuecknin agpec: 123290, r. Mocksa, 1-in MaructpanbHbin Tyn., gom 11, ctp.10), 3apernctpmposaHHasa 08.07.2011 B
peectpe MUKPOhMHAHCOBbIX OpraHnsauunii 3a Homepom 2110573000002.

O6wme ycnoBusa [OroBopa — AOKYMEHT, cofepkalymin obwme ycnousa [loroBopa MMKpo3alima, paccuMTaHHble Ha
MHOroKpaTHOe NpumeHeHue Ko BceM [loroBopam MMKpo3aima, 3aknovaembiM O6ecteom 1 3aeMiymkamm. AKTyanbHan
pepakuua O6WmxX ycnoBuiA Aorosopa pasmelleHa Ha Calite u no agpecy: http://www.rusmicrofinance.ru/reestr/id24564, a
TaKXe [AOCTYMNHa AnA 03HaKomeHus Bo Bcex Oduricax prHaHCOBOI nomoLm 1 MobrbHOM NPUOKEHUN.

Oduc ¢pnHaHcoBom nomowm (ODI) — obocobneHHoe CTPYKTypHOe nogpasaeneHune ObuecTsa, B KOTOPOM NPOU3BOAUTCA
npvem 3assneHuin/3aaBneHnin Ha nonyyeHne MuKposalima/3asBOK Ha MpOSioHrauuio 1 odpopmrieHne [JOKYMEHTOB,
HeobxoAUMbIX AnA 3aKknoueHna loroBopa MUKpo3alima.

MnatexHan KapTa — noban nnatexHasn KapTa, TOMNUMO EbICTpOKaprI, BblJaHHaA Kﬂl/leHTy erAMTHOﬁ opraHmaaumeVl Ha
OCHOBAHUK cornaweHns o6 Cnosnb3oBaHUmM SN1eKTPOHHOro CcpeacTBa nnaTtexa.

MNpaBuna komnnekcHoro obcnyxuBaHua - [lpaBuna KomnnekcHoro obcnyxusaHna MOK BbictpogeHbru (O0O0),
yCTaHaBnMBawlme nopagok obcnyxusaHua ¢uanuecknx nuvy B UenAxX 3aknuveHua/nponoHrauun  [JoroBopos
MUKpo3alima. AKTyanbHasa pegakuma Mpasun kKomnnekcHoro obcny»kusaHua pasmelyaetca Obwectsom Ha CaliTe.

MNpepnoxeHne KomnaHum - npegnoxeHne ObuectBa AenaTb odepTbl, coAepkalliee BCe CyLECTBEHHble YCIOBUA
[loroBopa MMKpo3aiima, B paMKax KOTopbix KnneHT Bnpase npegnoxutb O6wwecTsy 3akniountb [JoroBop MMKposanma Ha
yKazaHHbIx B IHdopMaLum ycnosuax. Bce aktyanbHble Mpegnoxernna KomnaHuu cogepxatca B Hpopmaumm.

Cant - oduumanbHbin canT Obuwectsa B ceTn WHTepHeT, AOCTyNn K KOTOPOMY OCYLLECTBNAETCA Mo ajpecy
https://bistrodengi.ru n/unu http://car.bistrodengi.ru/.
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YnosnHoMoueHHbIn coTpyaHuK ObwecTBa — coTpyaHuk O6uecTsa, Haxogawwmiica B Odurce GprMHaHCOBOWM nomoLu, B Kpyr
00653aHHOCTEN KOTOPOro BXOAUT KOHCYNbTUPOBaHWEe KNMEHTOB Mo BOMpPOCaM, CBA3aHHbIM C OKasaHuem O6LecTBOM
durHaHCoBbIX ycnyr, dopMmpoBaHMem 3asaBOK B C/lyyaax, nNpegycMoTpeHHbix lMNpaBunamu, n opopmneHne OOKYMEHTOB,
HeobXxoAUMbIX ANA 3aKntoUYeHna/n3meHeHna [Joropopa MUKpo3anma.

YNonHOMOUYEeHHbIn  coTpyaHuK Konn-ueHTpa - cotpyaHuk O6wectBa, OCywWeCTBAAOWUA  AUCTaHLMOHHOE
B3aumogencTene ¢ KnueHTammn, B Kpyr o006s3aHHOCTEN KOTOporo BxoauT d¢opmumpoBaHMe 3aABOK B ClydasX,
npeaycMoTpeHHbIX [MpaBunamu, KOHCynbTUpoBaHMe KnneHTOB MO BOMpPOCaM, CBA3aHHbIM C OKa3aHuem O6uecTsom
duHaHcoBbIX ycnyr, U opopmneHne [JoroBopoB MMKpO3aliMa Ha OCHOBAaHMU MOJSyYEHHbIX 3aABOK B COOTBETCTBUU C
MpaBmnamm KOMNIEKCHOro 06cny»KmMBaHms.

YnonHomoueHHoe nuuo O6wecTBa — N1Lo, ynosiHoMmoueHHoe O6LecTBOM OCyLecTBATL B3aumogeinctamne ¢ KnueHtamu
B MecTe XuTenbctea/npebbisaHua KnueHTta, nnbo B 3apaHee cornacoBaHHoOM ¢ KnueHTom mecte HaxoxkaeHua KnueHTa (no
MecTy paboTbl, oTAbIxa M T.N.) B uenax odopmneHva 3aABneHus n cbopa HeOOXOAUMbIX CBEAEHWN, OOKYMEHTOB U
nHdopMaL K, HeobxoauMbIX Ans 3aknoueHua [JoroBopa MUKpo3aima (Kypbepckaa cnykb6a unu coTpyaHunk ObuiecTtsa,
MMEILNIA pa3be3aHoN XxapaKkTep paboTbl).

OMNUTeHT — PacueTHas HebaHKOBCKas KpeauTHas opraHm3aums «lnatexHoin LleHTp» (06WecTBO C orpaHUYeHHON
OTBETCTBEHHOCTbIO), AENCTBYIOLAA Ha OCHOBaHMM nuueH3nm baHka Poccun Homep 3166-k oT 02.03.2009.

I. MUKPO3AWUMbI HAJIMYHbIMU

lMpedocmasneHue Mukpo3alimos HAAUYHBIMU OeHeXHbIMU cpedcmeamu ocyuecmendaemcs 0Obuecmsom
mosbko 8 Ogucax ¢uHaHcosol nomouwju. [losayyeHue HAAUYHLIX OEHeM(HbIX cpedcme 3aemMUUKOM
noomeepxcoaemcs ogopmMsaeHuem npedycmompeHHbix 3aKkoHodamesibcmeom Pocculickoli @edepayuu Kaccoswix
00KyMeHmos.

1. NOPAAOK NOAAYU 3AABNEHUA HA NONYYEHUE MUKPO3ANMA

1.1.  KnueHT BnpaBe NUYHO 0b6patuTbca B nobon Oduc ¢duHaHcoBon nomowm (obopmneHne 3aaBneHUs Ha
nonyyeHve MwuKposaiima npefcTaButenem KnveHTa He [OMYCKAETCs), PaACMONOXKEHHbIN Ha TeppuTopun
Poccuiickonn Qepepauny, B Luensax obopmneHmns 3asBneHuns Ha nonyyeHme Mmnkposanma.

1.2.  3asBneHue Ha nonyyeHne MuKposanma moxeT 6biTb odopmneHo ncknountenbHo B OOI. [JaHHOe 3asBneHue
odopmMNAETCA UCKMUUTENIbHO B Lenax nonyvyeHua MuKposaliMa HannuHbIMU [OeHEeXHbIMU CpeacTBaMu.
MopAagok nonyuyeHnsa Mukposaima 6esHannuHbiM cnocobom onuncaH B pasgene |l Mpasun.

1.3.  3aeMLlmKamMmn MOTyT CTaTb TONIbKO Te KaTeropumn Gusnyeckmx nuu, KOTopbiM Ha MOMEHT odopmneHus 3asBneHuns
Ha nonyuyeHne Mukpo3saiima B cootBeTcTBMM C MIHbOopMmaumen He 3anpelyeHo nonyyeHmne 3aiima B ObLyecTse.

1.4. Tpwn obpaweHnn KnueHta B OOLWECTBO YNONHOMOUYEHHbIN COTPYAHUK OOLuecTBa pasbACHAET emy YC/IoBMA U
nopAaaoK npepocTaBneHns MuKposalima, 3HaKOMUT C NepeyHeM LOKYMEHTOB, HEOOXOAMMbIX ANA MosyyeHus
Mukpo3saiima, [OBOANT A0 3aemwuka nHGopmaumo o ctatyce ObwecTBa Kak MUKPOQUHAHCOBOWM opraHu3aLlmm,
3aperncTpMpoBaHHON B peecTpe MUKPOPUHAHCOBBIX OpraHU3aLuii, NpeaoCcTaBAAeT eMy AN 0O3HAKOMIeHUA BCe
HeobXxoAnMble AOKYMEHTbI, 0ObACHAeT copepxaHue WMHbopmaumn, a Takke copepkaHue OO6LWMX ycnoBui
[OroBoOpa, OTBEYaeT Ha BONPOChHI, BO3HUKLWIKeE y KnneHTa.

1.5. B uenax odopmneHuns 3aABneHua Ha nonydyeHne MuKposanma KnueHT npepoctaBnseT YNONHOMOYEHHOMY
coTpyaHuky O6wecTBa nacnopTt rpaxgaHuHa Poccuiickon Mepepaumun. be3 npepgoctaBneHva KnueHTom
nacrnopta rpaxpgaHuHa Poccuiickon Oepepauun odopmneHune 3aaBneHVMA Ha nonyyeHve Mukposaiima
HEBO3MOXHO.

1.6. KnueHT npepoctaBnseT O6WeECTBY CBOU NAcMOPTHbIE AaHHbIE, KOHTaKTHYO UHpopMaLmio, cBefeHns ob agpece
pernctpaumm u ¢gakTMUeCKOM MecTe XUTEeNbCTBa, MHOOPMAUMIO O MecTe pPaboTbl, pasMepe M UCTOUYHUKAX
[IOXOA0B, a TakKKe CBeEeHUA O CeMENHOM MOJSIOKEHUMN 1 NHYIO nHOPMaumto, Heobxoanmyto ObLecTBy B Lensax
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ncnonHeHnAa TpeboBaHUN OeNCTByoWero 3akoHoaaTenbcTea Poccuiickon Megepauunun. KnneHT npegocrasnaet
ObuecTBy nepcoHanbHble AaHHble TPEeTbUX UL TONbKO MPW YCNOBWMW, YTO COOTBETCTBYIOLME TPeTbW Nvua
npeasaputenbHO Aanu KnueHTy CBOe cornacue Ha npefocTaBieHMe UX NepcoHanbHbiX AaHHbIx ObwecTBy, a
TaKKe Ha AasbHenwylo 06paboTKy COOTBETCTBYIOWMUX MEPCOHANbHbIX AaHHbIX O6wecTBoM. B oTHOWEHMK
TPETbUX NUL, NePCoHarnbHble AaHHble KOTOPbIX NpeaocTaBneHbl KnueHtom Obuwectsy, KnneHT nognucoisaer: 1)
cornacue o B3aMMOAENCTBUM C TPETbMMM NULAMK; 2) cornacue o nepefave nepcoHasnbHbIX JaHHbIX TPETbUM
nuam.

O6LwecTBO BNpaBe 3anpalimBaTh MHble AOMOMHUTENIbHbIE AOKYMEHTbI/CBeAeHUA 0 KnueHTe, nepeyeHb KOTOPbIX
MOXeT ycTaHaBnuBaTbca OO6LWeECTBOM [ANA ONpedeneHHON TeppuTopuuM, NPOAYKTa, akuum u KaTeropumu
3aeMLLMKOB, YTO AosoauTcAa Ao KnueHTa ¢ ncnonb3oaHmem Canta, a Takxke B O®I no mecty opopmneHun
Mwukposanma.

YnonHomoueHHbI coTpyaHuk Ob6lectBa NpoBOAUT uaeHTUGUKaumio KnueHTta, 3anonHaeT 3asBneHune Ha
nonyyeHme MuKpo3aniMa M AHKETY Ha OCHOBAHUM [aHHbIX, YKa3aHHbIX B NpefocTaBfeHHbIX KnneHTom
AOKYMeHTax, u nHopmaunn, npegoctaBneHHon KnmeHtom yctHo. C npeaocTaBneHHbiX KnneHTom JOKyMeHTOB
YNonHOMOUYEHHbIM CcOTpyaHMKOM ObwectBa CcHMMaeTca KonuA. M3obpaxeHue (caenaHHas B npouecce
odopmneHuna 3aaBneHnAa Ha nonyyeHne Mukposanma potorpadua) KnneHta xpaHntca B EanHon 6ase gaHHbIX
ObuecTBa.

Ecnn KnneHT paHee yxxe nonyuyan B Obuwectee MUKpo3aiMbl U CPOK XPaHEHUA ero NnepcoHanbHbIX AaHHbIX He
UcTeK, YNONMHOMOUEHHbIN COTPYAHUK O6LecTBa NpoBepAeT aKTyanbHOCTb AAHHbIX, U3NOMXEHHbIX B AHKeTe,
XpaHswenca B EanHon 6ase paHHbix O6wWecTBa M 3aeMHOM fene 3aemuinka, U BHOCMT COOTBETCTBYOLME
N3MEeHeHMA B Hee Npu Heobxoammoctn (06HOBNAET MHboOpPMaLMIo Mo 3aeMlyKKy), a 3aeMIWKUK NoanucbiBaeT
3anBNeHne 06 N3MEHEHUN AaHHbIX 3aeMLLMKa.

CBefieHnAa o xenaemon cymme Mn cpoke Mwukposanma KnueHT ykasbiBaeT B 3afABfI€eHMM Ha MOAyyeHue
Mwukposzanma.

KnueHT npoBepsAeT TOUHOCTb U AOCTOBEPHOCTb CBEAEHUN, OTPAXKEHHbIX B AHKETE U 3asBNEHUN Ha MOsyyeHne
MuKposaiima, nognucbiBaeT KX U nepepaeT YNONHOMOYEHHOMY coTpyaHuKy O6uwectea. KnueHT Hecet
OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb U TOYHOCTb MHPOPMaLMK, NpegocTasnaemon ObecTsy.

KnueHnT npepoctasnaet O6wwecTBy cornacve Ha obpaboTKy ero nepcoHanbHbIX JaHHbIX, BKIOYaA cornacue Ha
noslyyeHMe KpeguTHOro oOTuyeTa, MyTeM MoAMMCAHWA COOTBETCTBYHOLWEro AOKYMeHTa (ecnn [Jencreue
npeabiayliero CcornacMa npeKkpaweHo WNM ero cojepXaHue YyTpaTUno akTyanbHOCTb Takoe cornacue
npefocTaBnAeTCA NOBTOPHO).

CBepeHun o KnueHTax 1 copgepaHumn nx 3asBneHWi Ha nonydyeHne MuKposaima BHocAaTcA B EauHyto 6asy
AaHHbIX.

2. NOPAAOK PACCMOTPEHUA 3AABNEHUA HA NONTYYEHUE MUKPO3ANMA

2.1.

2.2.

2.3.

3asBneHne Ha nonyyeHme MuKposarima paccmatpueaetca B Oduce PpuHaHCOBON MomowM B MPUCYTCTBUK
KnuenTa. Ecnn KnneHT He roToB oxmnpaTh pesynbrata pacCMOTPEHUA ero 3aasneHna Ha nonyyeHne Mukposarima
nMbo pelleHMe He MOXeT OblTb NPMHATO B €ro nNpucyTcTBuu, no TpeboaHuo KnneHta O6wecTBO
npefocTaBnAeT emy Konuo 3asaBrieHna Ha nonydyeHne MukposaliMa C yKazaHMeM Ha Hell faTbl ero NpuHATUA K
paccMOTpeHuto.

YnonHOMOUeHHbIN coTpyaHMK ObuectBa no TpebosaHuio KnveHTa coobliaeT emMy OpUEHTUPOBOUHBIN CPOK
pPaccMOTPEeHMA BOMPOCa O NpegocTaBieHnn Mukposaima Ha OCHOBaHWM NPeACTaBNeHHOro NakeTa JOKYMEHTOB.

Mpn obpaweHun KnueHta B O6WeCTBO 3a npeaocTaBneHnemM MUKpO3aiMa HaNUUHBIMK - AEHEXHbIMM
cpeacTBamu no TenepoHy unm 4epes UHTepHeT-cant ObuectBa KnveHT MOXeT nonyuutb MHpopmaumio o
npeaBapuTenbHon oueHke O6LWecTBOM ero KpeauTtocnocobHoctu. [Ana npuHatua peweHua OO6LWeCTBOM O
npegocTaBneHun MmkKposanma HanMUHbIMN AeHEXHbIMU CPeACTBaMM Heo6xoAMMO NMUHoe obpalyeHne KnueHta
B Oduc dpnHaHcoBO NomoLu.
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YNONHOMOUEHHDBIN cOTPpyaHUK OblecTBa OCyLWeCTBNAET MPOBEPKY AOKYMEHTOB W CBEAEHWI, YKa3aHHbIX B
npefocTaBneHHbIX KNMeHTOM JOKYMEHTax U AHKeTe, a TaKkXKe onpefenseT ¢ MOMOLbIO NPOrpaMMHbIX CPeacTB
KpeauTocnocobHoCcTb KnreHTa. YNoNMHOMOUEHHbIN cOTpyaHUK ObuiecTBa BrpaBe MPOBEPUTb AOCTOBEPHOCTb
KOHTaKTHbIX AaHHbIX KnneHTa NoCpeAcTBOM COBEPLUEHMs 3BOHKA Ha YKasaHHble UM B AHKeTe Homepa
KOHTaKTHbIX TenepoHOB.

Mpun npoBepkKe cBeAeHUN YNONHOMOUYEHHbIN cOTPYAHUK Ob6LecTBa BblACHAET C NomoLblo EAnHON 6a3bl AaHHbIX
NCTOPMIO B3aMMOOTHOLWEHMI KnueHTa ¢ Obwectsom.

YNONHOMOYEHHbIN COTPYAHUK O6LIJ,eCTBa onpepenaer er,EWITOCI'IOCO6HOCTb KnneHTta Ha OCHOBaHWWN JaHHbIX
AHKeTbl C UCNONb30BaHNEM Pa3NnYHbIX 6a3 AaHHbIX, BKOYanA 6|0po KpeauTHbIX l/ICTOpl/ll‘/’l, AOCTYyNn K KOTOPbIM
ocyulecTBnAeTCcA Ha 3aKOHHOM OCHOBaHUN N 6e3 HapylweHunAa npas KnnenTa.

O6wecTBo OTKasbiBaeT B npepocTaBneHun Mukposalrima (yOOBNEeTBOPEHUU 3aABRNEHUA Ha MNonyyeHue
Mukposaiima), ecnn KnumeHT He COOTBeTCTBYeT TpebOoBaHMAM, NPeAbABNAemMbiM K 3aeMlykam WM ux
JOKYMEHTaM, YKazaHHbiM B [NpaBunax n UHpopmaumm, nnbo uHdopmaums o goxopax u pacxogax KnueHta
MO3BONAET CAENaTh BbIBOA O HELOCTaTOUHOM YPOBHE €ro KpeauToCnoCO6HOCTH.

O6LwecTBO NPUHMMAET peLleHne O YaCTUYHOM YLOBNETBOPEHUMN 3aABNeHUA Ha nonyyeHne Mukposanima, ecnm
npenoctaeneHHas KnneHtom wWHboOpmauua MO3BONAET OUEHUTb €ro KpeamTocnoCob6HOCTb TOMbKO AnA
npegocrasneHna Mukposanma MeHbllen CyMMbl W/WAW Ha MEHbLWUIN CPOK, YeM YyKas3aHO B 3aABIeHMM Ha
nonyyeHme Mukposanma.

O NpuHATOM pelueHnmn YNONHOMOUYEHHbIN coTpyaHuK ObuectBa coobwaeT KnuenTy.

Otka3 B npepocTtaBneHMn MuKkposaiima He NpenATCTBYeT NOBTOpPHOMY obpalieHuto KnueHta K O6LecTBy C
uenbto nonyyeHna Mukposarima.

B cooTtBeTcTBUM C 3aKoHOAaTenbctBoM Poccuinckon Qepepaumn Ob6wecTBO HanpaenAaeT ceegeHna o KnueHTe,
pe3ynbTaTax pacCMOTPeHUA 3anaBeHna Ha nonyyeHme Mukposaiima u npegoctasieHHom Mukposaiime B 610po
KpeauTHbIX UCTOPUIA.

Ecnn O6wecTBo NpuHMMaeT pelleHne He npeaocTasnAaTb KnmeHty Mmnkposanm, YNONHOMOUYEHHbIN COTPYAHUK
ObuwecTBa dopMMpyeT JOCbE UM BHOCUT HEOOXOAMMbIE AOKYMEHTbI U MHPOPMaLMIO B YXKe OTKPbITOe 3aeMHoe
geno KnueHnta, B KOTOpoM cofepxutca 3assneHme Ha nonydveHme MuKposarima C AHKeTOW, corfacme Ha
06paboTKy MepcoHasbHbIX AaHHbIX, KOMWA NacnopTa rpakaaHuHa PO, n gpyrne goKymeHTbl, 0pOpPMSIEHHbIE B
npouecce opopmneHna 3asBneHna Ha nonyyeHme Mukposanma.

Ecnu O6wectBo npuHMMaeT pelleHve npepocTaButb KnueHty MukposaiiM, YNONHOMOUEHHbIN COTPYAHUK
Ob6uwecTtBa dopmupyeT 1 pacneyatbiBaeT VIHauBMAYyanbHble YCNOBUA AOFOBOPa, Ha KOTopbix O6LWeCcTBO roToBO
npepocTaBuTb KnneHty Mukposamm.

3. NOPAAOK 3AK/IIOYEHUA [OTOBOPA MUKPO3AMMA

3.1.

3.2

B cnyuyae nonoxutenbHoro peweHna O6wectBa o npepocTaBneHun KnueHty Mukposalima B nopAgke,
npegycmoTpeHHom n.n. 2.13 n. 2 Pasgena | lMpasun, KnueHty npepctasnaotcA WHAMBMAyanbHble yCnoBumA
[OroBopa Ana 03HaKoMIeHMA (CornacoBaHus).

Ecnn KnneHT BbipaaeT »KenaHuve u3yuntb BHe nomeleHna OO copepkaHue VHauBMAYyanbHbIX YCIOBUIA
[OroBopa, YNosHOMOUEHHbIN cOTPYAHUK ObLecTBa pacneyaTbiBaeT NpoekT VIHgMBMAYanbHbIX YCOBUIA AOFOBOPa
— [JOKYMEHT, cofepxawun Bce VHAuBMAyanbHble YCIOBUA [OroBOpa, Ha Kotopbix O6LWecTtBo roTtoBo
npegoctasutb Mukposaim KnmeHTy, U oTMeueHHbln Haanucbio «MPOEKT UHAMBMAOYANbHbIX YCNOBUNA
MNPEOHA3HAYEH TONbKO A1 O3HAKOMIIEHUA». MpoeKT MHaMBMAYyanbHbIX yCNOBUIA AOrOBOPA HE COAEPXKUT
HOMep W AaTy A4OroBopa MUKpo3alma. [laHHble napameTpbl [JoroBopa MMKpO3aima NpucBanBaloTca emy TOJIbKO
npwv nognucannm MiHanemuayanbHbIX yCnosun gorosopa KnmeHTtom.
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MpoekT NHaMBMAYyanbHbIX YCIIOBUA AOTOBOPaA pacneyaTbiBaeTca B 2-X MAEHTUYHbIX dK3emnniApax. OauH BblaaeTca
KnueHTty, a Ha BTopom KnueHT npocTaBnseT gaty ero noslyuyeHus 1 CTaBUT CBOK MOANWCb. BTopol ak3emnnap
octaetca B OODI.

NHavBmAayanbHble ycnoBua MOryT GbiTb noanucaHbl Tonbko B Tom ODl, B KOTOPOM OHM 6biNn NpefocTaBneHbl
Knuenty. Mpun obpaweHnn KnueHnta B nHont ODI ¢ ogobpeHHbIMU MHAMBMAYANbHBIMK YCNOBMAMM LOrOBOpPA
(npoektom) odopmneHre MrnKkposanima HauMHaeTCA CHavana.

Ecnn KnneHT He obpawaetca B O6wecTtBO B TeueHWe 5 (naTtn) paboumx aHelr ana odopmneHus [dorosopa
MUKpO3aiiMa Ha MpeanoXKeHHbIX emy VHAMBUAYaNbHBIX YCIOBUAX AOroBopa (MpoekTa) NMbo B TeUYeHune 3Toro
Cpoka obpallaerca B O6WeECTBO C XenaHWem 3akniounTb [loroBop MMKpo3aliMa Ha WHbIX YCnoBuAX, KnveHT
NPW3HaeTCA OTKa3aBLWMMCA OT 3aKnoueHna [loroBopa MMkpo3sainma.

Ecnn KnueHTt obpawaetca B O6wectBo no mcredeHun 5 (natm) paboumx gHen ana opopmneHus [oroeopa
MUKpPO3aliMa Ha NMoJlydeHHbIX UM MIHauBMAYanbHbIX YCNOBUAX AOroBopa (NpoekTa) Nnbo obpallaeTcsa C KenaHnem
nonyuyntb MuKpo3aliM Ha WHbIX YC/IOBMAX HE 3aBUCMMO OT CPOKa TakKoro obpauieHus, YNOMHOMOUYEHHbI
coTpyaHuk OblwecTBa NpUHUMaeT HOBOe 3asABfeHWe Ha nosiyyeHne MuKposaliMa M OCyLecTBNAEeT BCe
NPOBEPOYUHbIE W KOHCY/IbTAaLMOHHbIE NpoLeaypbl, Heobxoaumble AnA MpuHATAA OOLECTBOM peLeHna o
npegoctasneHnn Mukposarnma, C CaMoro Havana.

Ecnn B TeueHue 5 (naTtm) pabounx gHen KnueHT obpawaetca B O6WECTBO C KenaHuem 3aknwountb [JoroBop
MUKpo3ariMa Ha WHAMBMAYanbHbIX YCNOBUAX [OroBopa, nonyyeHHolx um B OOl B BMAe npoekTa,
YnonHomoueHHbIn coTpyaHnk ObuectBa nposoauT uaeHtudmkaumio KnueHta u ocywectenaetr odbopmneHue
[Jorosopa mukpo3sarima. OdopmneHune [loroBopa MUKpo3ama npu oTCyTCTBUM Y KnneHTa opurnHana nacnopra
rpaxgaHnHa PO He BO3MOXHO.

Ecnn KnuneHT ocyuwecTtenaeT nognucaHne NHanBmMayanbHbIX YCNIOBMIA AOTOBOPA HE B A€Hb UX MOnyyYeHua u/unm
ecnn Knuent nokmaan OQIN nocne odopmneHua 3asBneHMs Ha nonydyeHue Mukposairima, YNONHOMOYEHHbIN
coTpyaHuk ObLliecTBa ocywecTBAAET NOBTOPHYIO MPOBEpPKY nacnopTa rpaxgaHuHa PO. MNpu stom ObwectBo
OTKa3blBaeT B 3akfueHmMn [loroBopa MMKpo3aima, eciv nacrnopT rpaxgaHuHa PO oTcyTcTByeT unu aenAeTca
HeaenCcTBMUTENbHBIM, @ TaKXe eCM K MOMEHTY noanvcanua WHausmayanbHbix ycnosuin gorosopa O6uiecTso
Nonyuuno AaHHble 06 ob6cToATENbCTBaX, MCKOYaoLWMX NpaBo KnueHTa nnm Ob6lecTsa Ha 3akntoueHne [Jorosopa
MUKpO3aliMa B COOTBETCTBUM C 3aKOHOoAaTeNnbcTBoM Poccuinckon Degepauumn.

3.3. Ecnn KnueHT cornaceH Ha nonyyeHne Mukposaima Ha npegnokeHHbix Oblectsom MHANBMAYaNbHbIX YCIOBUAX
[orosopa, 1 cpok (5 (naTtb) pabounx gHen ¢ fatbl nonyyeHmsa Knmentom VIHgMBMAyanbHbIX YCNOBUIA OFOBOPA) He
ucteKk, YNonHoOMOoYeHHbIi coTpyaHuk OblecTBa pacrevatbiBaeT MHAMBMAYanbHble YCNOBUA AOroBopa B 2-X
3K3emnnApax. 3aeMlyMK MepBbiM nognucbiBaeT oba 3K3emnnApa. YNONHOMOYEHHbI coTpyaHuk ObuiecTBa
nognucbisaet UHAMBKAYyanbHble YCNIOBUA AOFOBOPA U CKPENAET NeyaTtblo.

3.4. BmecTe ¢ NOAroToBKOW WHAMBUAYaNbHbIX YCNOBUA [JoroBopa YMOSHOMOUEHHbI coTpyaHuK ObuecTsa
dopmupyeT 3aemHoe Aeno, B KOTopoe NoALnBatoTca 3asaBneHne Ha nonyyeHme Mukposaima, AHKeTa, cornacue
Ha 00paboTKy nepcoHanbHbIX AaHHbIX, KOMWA MacnopTta rpaxaaHuHa PO, noanucaHHbll KnveHTomM w
YnonHomoueHHbIM coTpyaHMKom ObLectBa sk3emnnap VIHAMBUAYanbHbIX YCNOBUIA JOFOBOPA U MHbIE AOKYMEHTDI,
odopmneHHble B npolecce odpopmneHns Munkposanma.

3.5. Boigaua MuKposaima npousBOAUTCA B COOTBETCTBUMWM C YCIOBMAMU MNoAnMcaHHOro JloroBopa MmKpo3anma
HaNMMYHbIMK JeHEXHbIMK cpeacTBaMU. MUKpo3aem MoXeT ObITb MpefoCcTaBNeH TONbKO B MecTe HaxoxaeHusa OO,
B KOTOpoM OH odopmneH. MuKposaem BblJaeTcA e4MHOBPEMEHHO B MOMHOW CymMMe; Bblgaya MuKposanmos
YyacTAMM He JonyckaeTca. 3aemMwmk nonyyaet Mnkposaem cpasy nocne nognucaHna VIHanBuayanbHbiX yCnoBuia
forosopa YnosHoOMouYeHHbIM coTpyaHukom ObuwecTsa. Mpu HenonyueHunn 3aemimkom Mukposaiima [lorosop
MUKpO3ariMa CUMTaeTCA He3aKIoueHHbIM B cuny ¢T. 807 paxgaHckoro Koaekca.

4. NOPAOOK NPEAOCTAB/IEHUA 3AEMLLIUKY TPAGUKA NNATEXKEMN
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4.1. HpmBnayanbHble yCNOBUA JOroBopa cofepkat MHGOPMaLMIo O CPOKax U pasmepax OCYLLEeCTBAEHUA MiaTexen
no [loroBopy Mukpo3sarimMa (rpaduk nnatexei). Kpome toro, rpaduk nnatexen pasmewiaercs B JIMUHOM KabuHete,
€CNN UHOe He npefycmoTpeHo OBLWKMKN YCIOBUAMY LOrOBOPa NOTPEOUTENBCKOrO MUKPO3aima.

Il. MMKPO3AWUMDbI HA EbICTPOKAPTY U MNJIATEXXHYIO KAPTY

Mukpo3atimel, ebi0asaemblie Ha bbicmpokapmy u [laamexcHyo Kapmy, nepevyucasromcs Ha aAuyesol uau 6aHKoecKuli cvem
3aemuwiuKka, npusAszaHHLIl K bBeicmpokapme unu [lnamexcHol Kapme coomeemcmeeHHO. Boidaya bbicmpokapmel
ocywiecmensemca Obujecmeom Ha OCHOBAHUU CO2AAWEHUSA, KOMopoe 3aKaYaemcs mexoy 30eMmWuKom u ImumeHmom (8
npoyecce 8bidauu beicmpokapmel Obuwecmseo delicmgyem Kak azeHm SmumeHma). laama 3a evidavy Beicmpokapmel ¢
3aemwuKka He 83umaemca. [lpu amom 8 cay4asx, NPedycMompPeHHsIX coanaieHuem, 3aKMA0YeHHbIM MeXOy IMUMeHmMom u
3aemMwukom, IMumMeHmM Moxem 83umMame C rocaedHe20 naamy 3a nposedeHue omoesnbHoelx onepayul. Mpoyedypa
akmueayuu beicmpokapmeol U MopAGOK M0/1b308AHUA €0 pe2ysupyomca YKA3aHHLIM 8blue Co2aaweHUem Mexoy
3aemwukom u ImumeHmom. [lepeyeHb coomeemcmayowux onepayuli u ceedeHus 0 pasmepe KOMUccul, 83UMaembix
SMUMeEHMOM 30 UX cogepuleHUe, d MAKXe KOMusA CO2AaWeHUs, 3aKAYaemo20 mMex0y 3aemMujukom u ImMumeHmom,
docmynHel 014  O3HAKOMsAeHUA 8  kKawodom  Ocpuce  uHaHcosoli  nomowu, a mMakxe o  aopecy
http://rnko.ru/cardholders/microfin/bystrodengi/Pages/default.aspx.  MopAdoK  ucnonb308aHUA  [laamexcHbIx  Kapm

Oﬂp606ﬂﬂ€mCﬂ coenaweHuAmMU, 3AK/IYEeHHbIMU Memdy 3aemujukom u K,DeaumelMU opaaHuslayuamu, amumuposaswumu
coomeemcmeyrowue Kapmel.

1. NOPAAOK NOAAYU 3AAABKU HA NONTYYEHUE MUKPO3ANMA

1.1.  Mukpo3salimbl Ha BbicTpokapTy uepes Konn-ueHTp, MobunbHoe npunoxeHre u JInuHblii KabnHeT, a Takke Ha
MnaTtexHyto KapTy Yepes MobunbHoe npunoxeHne 1 JINYHbIN KabMHEeT NPeaoCTaBNATCA TONbKO TeM KnueHTam,
KOTopble MPUCOeAnHUNNCH K NpaBunam KOMMMEKCHOro O6CNyXMBaHWUA U UMEIT Ha pykax bbictpokapty unu
MNnaTexHyo KapTy COOTBETCTBEHHO.

Mukpo3sanmbl Ha bBbicTpokapTy uyepes Konn-ueHTp Takxe npepocTaBnAaTcA KnueHTam, 3aknouuBWwKM [0
BCTYNSIEHWA B CUNY NepBON peaakuumn Hactoawmx Mpasun [Jorosop Mukposanima (4orosop MUKpodrUHaHCOBOM
nuHuK), WHamBmnayanbHble YCNOBMA KOTOPOro npedycMaTpuBaloT npefocTaBneHve MuUKpo3aMoOB  Ha
BbiCTpOKapTy, CPOK AENCTBNA KOTOPbLIX eLLe He UCTEK.

1.2.  Ana nonyuyeHna Mukposainma, ykasaHHoro B n.n. 1.1 n. 1 Pazgena I, Heo6xoanmo obpaTnTbCA C 3aABKOIN Yepes
Konn-ueHTp/MobunbHoe npunoxkeHne/J/IMUHbIn KabuHeT. B LenAax nosyyeHus BO3IMOXKHOCTM obpallatbcA C
3aaBKon uepes Konn-ueHTp/MobunbHoe npunokeHne/JInuHblii KabuHet KnneHT foneH NMUYHo obpatuTbCa B
no6or ODI, pacnonoxeHHbI Ha TeppuTopun Poccninickoinn Gepepaummn, n opopmnTb 3ansneHune (odpopmneHne
3asBneHna npepctaButenamn KnneHToB He ponyckaetcA) nnbo BocnosibsoBaTtbcA ycnyron Obuwectsa no
odopmneHunto 3aaBneHnA No MecTy HaxoxaeHus KnueHTa.

1.3.  3aemLwmKamMu MOryT CTaTb TONIbKO Te KaTeropum Gusnyeckmx nuu, KOTopbiM Ha MOMEHT odopmneHuns 3asBneHuns
B cooTBeTCTBUM C VIHpOopMaLmel He 3anpeLleHo nonyyeHme 3aima B Obuiectse.

1.4. MNpun obpaweHnn KnueHTta B ODI YNonHOMOUYEHHbIN cOTpyaHUK ObLiecTBa pa3bACHAET eMy YCI0BUA 1 NOPALOK
npepoctaBneHna Mukposanma Ha BbictpokapTy/lInaTeXxkHyo KapTy, 3HaKOMWUT C MepeyHeM [AOKYMEHTOB,
HeobxoauMbIX AnA nonydyeHus MuKposaiima, AOBOAUT A0 3aeMlymka MHbOpMaLMio O nopadKe MonyyYeHus u
nucrnonb3oBaHuA BbICTpoKapThl, a Takke 0O cTatyce O6wWecTBa Kak MUKPOPUHAHCOBOW OpraHu3aumm,
3aperncTpupoBaHHON B peecTpe MUKPOOUHAHCOBbIX OpraHu3aunii, NpeaocTaBnAeT emMy AflA 03HaKOMIIEHNA BCe
HeobxoanMble [OKYMeEHTbl, obbAcHAeT cofepxaHune MHdopmauun, a Takke copepxaHve OOWMX ycnosuii
[OroBOpa, OTBEYaeT Ha BOMPOChI, BO3HMKLLKE Yy KnueHTa.

B cniyuae, ecniv KnueHT BbipakaeT HamepeHme BOCMonb3oBaTbea ycyron Obuectsa no opopmieHmio 3ansneHuns
Mo MeCTy CBOEro HaxoXaeHus, YnosHomodyeHHoe numuo O6wecTBa oOCylwecTBnseT Bble3g B 3apaHee
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06roBOpEHHbIE CPOKU MO MeCTy XUTenbcTBa/mpebbiBaHnA KnveHTa, nnbo B 3apaHee COrNacoBaHHOM C
KnueHToM mecTe HaxoxgeHus KnueHTa (Mo mecTty paboTbl, oTabixa v T.M.). YnonHomoueHHoe nuuo ObuiecTtea
pasbACHAET KnueHTy ycnoeua 1 nNopsagok npeaoctaeneHns Mukposanma Ha BoicTpokapTy/MnatexkHyo KapTy,
3HAaKOMUT C MepeyHeM [OKYMEHTOB, HeobXoaumbix Ana nonyyeHus MuKposaiima, AOBOAWUT A0 3aeMLUMKa
nHbOpPMaLMIO MOPsAAKE MONYYEeHUs U UCMONb30BaHMA bBbiCTpoKapTbl, a Takke o cTaTyce O6wecTBa Kak
MUKPOQUHAHCOBON OpraHM3aLnKn, 3aperucTPMPOBaHHON B peecTpe MUKPODMHAHCOBLIX OpraHusauui,
NpefocTaBnAeT emy Af1a 0O3HAKOMJIEHUA BCe HEOOXOAMMblE JOKYMEHTbI, 06bACHAET cofepaHne NHpopmaumu,
a Takxke cogepKaHue O6LWMX yCIOBUIA JOrOBOPA, OTBEYAET Ha BOMPOCHI, BO3HUKLINE Y KnneHTa.

B uenax odopmneHma  3aseneHua  KnueHT  npepocTaBnAeT  YNONHOMOYEHHOMY  COTPYAHUKY
ObuecTtBa/YrnonHomoueHHomy nuuy O6uwectBa nacnopT rpaxgaHuHa Poccuiickon @Oepepauynn. bes
npepoctaBneHns KnueHTom nacnopta rpaxgaHuHa Poccuiickon Oepepaunn odopmneHne 3asBneHUs
HEBO3MOXHO.

KnueHT npegoctaBnset O6WeCcTBY CBOU NacNOPTHbIE AaHHbIe, KOHTAKTHYIO MHpOpMaLumio, cBefeHnA ob agpece
pernctpaumm n ¢GakTMuyecKom MecTe XUTeNbCTBa, MHOOPMAUMIO O MecTe PaboTbl, pasMepe M UCTOUYHUKAX
JIOXO[I0B, a TaK»Ke CBeJleHNA O CeMEeNHOM MOJIOXKEHUN.

KnueHT npepoctaBnsetr OO6WeECTBY MepCcOoHaNbHble [aHHble TPEeTbUX JiMLY TONbKO MpW  YCIIOBUW, UTO
COOTBETCTBYIOLME TPETbM NUuUa NpefBapuTenbHO Aanu KnueHTy cBoe cornacve Ha npefocTaBfieHue ux
nepcoHanbHbIX AaHHbIX O6LECTBY, a TakkKe Ha AanbHelwylo 06paboTKy COOTBETCTBYIOLWMX NEPCOHANbHbIX
fAaHHbIX O6LWEeCTBOM 1 B OTHOLIEHMUM TaKUX TpeTbux nuy KnueHT noanucan: 1) cornacme o B3aMMOZENCTBUN C
TPEeTbMMM NnLaMK; 2) cornacue o nepegave NepPCcoHanbHbIX JaHHbIX TPETbUM NULAM.

O6LwecTBO BNpaBe 3anpalimBaTh MHble AOMONHUTENIbHbIE AOKYMEHTbI/CBeAeHUA o KnueHTe, nepeyeHb KOTOPbIX
MOXeT YycTaHaBnuMBatbcA OO6WeECTBOM ANA OnpefesieHHON TeppuTopun, MNPOAYKTa, akuMM W KaTeropum
3aeMLUNKOB B COOTBETCTBMM MPUKA3OM YNosIHOMOUYeHHoro nuua O6uecTsa, YTO AOBOAUTCA A0 NOTpedbutens
yepes Cant, ODI no mecty opopmneHna cooTeeTcTByoWero Mukposarnma n YnonHomoueHHoe nuuyo Obuectsa
Mo MecTy HaxoxaeHuna KnueHTa npu opopmneHnn 3aasneHus.

B cnyuae obpauyeHna Knuerta B Obuiectso uepes ODI KnneHT npefoctaBnaeT YNONHOMOYEHHOMY COTPYAHUKY
ObuwecTBa nacnopT rpaxgaHunHa Poccninckon Qegepaumn. YNONHOMOYEHHbIN COTPYAHUK ObLecTBa NPoBOANT
naeHTndmKaumuio KnmeHta n Ha OCHOBaHWWU NpeacTaBieHHbIX AOKYMEHTOB U MHpOopMauun, npefocTaBieHHON
KnueHtom ycTHO, 3anonHaeT 3asaBneHne un Adketry. C npefocTaBneHHbiX KnveHTOM [OKyMeHTOB
YnonHomoueHHbIN coTpyaHnk ObLecTBa cCHUMaeT konuu u aenaet ¢oTtorpaduio KnmueHta.

B cnyyae ecnn KnueHT BOoCnonb3oBanca ycnyron ObuectBa no opopmiaeHuto 3aaBneHnAa no Mecty CBOEro
HaxoXAeHWA YNONHOMOUeHHbIN coTpyaHNK OblecTBa 3anonHaeT 3asaBneHne n AHKeTy Ha OCHOBaHMUN AaHHbIX,
yKasaHHbIX KnueHTom B npouecce opopmneHnsa ycnyru.

OdopmneHHble YNonHOMOUYeHHbIM coTpyaHUKOM ObLecTBa 3anaBreHne, AHKeTa U UHble JOKYMEHTbI NepeaaroTca
YnonHomoueHHomy nuuy O6LecTtsa ansa nx 4OCTaBku KnmeHTy.

B MOMEHT fOoCTaBKM JOKYMEHTOB KNMeHTY B LiefAX NPOBEPKN NPaBuibHOCTN 0hOopMIeHNA 3aaBNeHNA U AHKeTbI
KnneHT npegoctaenaeT YnonHomouyeHHomy nuuy ObuiecTBa nacnopT rpaxaaHuHa Poccuinckon Qegepauymu. bes
npenoctarneHna KnueHTom nacrnopTta rpaxgaHuHa Poccuinickon ®epepaunmn odopmneHne 3anaBneHUs
HeBO3MOXHO. C npefocTaBneHHbIX KNnneHToM AOoKyMeHTOB YNonHOMouYeHHoe nuuyo O6lectBa CHMMAaeT KOnuu
(doTorpadupyer nokymeHTbl), genaet ¢otorpaduio KnveHta u nepegaer ux YNoNHOMOUYEHHOMY COTPYAHUKY
ObulecTBa.

Mocne nonyyeHnsa YNoNHOMOYEHHbIM cOTpYyAHMKOM ObLiecTBa NOAMMCaHHOrO CO CTOPOHbI KnueHTa 3anaBneHus,
AHKEeTbI Y UHbIX JOKYMEHTOB, YNONHOMOUEHHbI coTpyaHMK ObwecTBa NpoBoanT ngeHtudrkaumo KnmeHra.

KnuneHT NnpoBepsAeT TOUHOCTb U AOCTOBEPHOCTb CBEAEHUIA, OTPaXEHHbIX B 3aABNEHNN N AHKeTe, MOAMMUCHIBAET UX
N nepepaet YNonHomMouyeHHOMY cOTpyAHuKYy ObecTtBa/YnonHomoueHHomy nuuy O6wectBa. KnueHT Hecet
OTBETCTBEHHOCTb 33 JOCTOBEPHOCTb 1 TOUHOCTb MHPOPMaLu, NnpegocTaBnaemon ObuiecTsy.
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1.10.

1.13.

1.14.

2.1.

2.2.

2.3.

beicmpGoeHbau

Ha nymu K nyqwemy

KnueHt pgaet O6LIJ,ECTBy cornacume Ha o6pa60TKy €ro nepcoHasbHbIX AaHHbIX, BKMOYaA Ccornacme Ha nonyyvyeHume
KpeanTHOro oTveTa, nytem noanncaHnA COOTBETCTBYOLWEro JOKYyMeHTa.

Ecnu KnueHT paHee yxe nonyuyan B O6wectse Mukpo3saimbl U CPOK XPaHEHUA ero NepcoHanbHbIX JaHHbIX He
UCTeK, YNOMIHOMOUYEHHbIN COTPYAHUK O6LecTBa MpoBepseT aKTyaslbHOCTb AAHHbIX, U3NIOMEHHbIX B AHKETe,
XpaHsweinca B EanHon 6ase paHHbix O6WecTBa M 3aeMHOM fAene 3aemuinKka, U BHOCMT COOTBETCTBYOLME
M3MEHEHMA B Hee Npu HeobxoaumocTn (obHoBNAET UHGOPMaLMIO MO 3aeMLLUKY).

YNONHOMOYEHHbIN COTPYAHUK O6Ll.leCTBa npon3BOANT NPOBEPKY AOKYMEHTOB WU CcBeeHUHN, YKa3aHHbIX B
npenocTtaBieHHbIX KnueHtom OOKYMeHTax " AHKeTe, a TakKe C NOMOLLbIO nporpamMmMHbIX CpeacTs onpegenaeTt
ero erp,l/ITOCI'IOCO6HOCTb. YNONHOMOUYEHHbIN COTPYAHUK O6LIJ,eCTBa Bnpase npoBepuTb JOCTOBEPHOCTb
KOHTaKTHbIX AaHHbIX KnuneHTa nocpeacTtBOM cCoBeplleHnA 3BOHKa Ha YKa3aHHble MM B AHKeTe HOMepa
KOHTAKTHbIX TeJ'Ie(I)OHOB.

MNocne ycnewHoro npoxoxaeHna Bcex npoBepoK O6LU,eCTBO NMPUHNMaET peleHne NpncoeanHnTb KnueHta K
ﬂpanmaM KOMMJIEKCHOro o6cny>|<v|Bava, O yeM Ha 3aAaBneHun npocTaBnAeTcaA COOTBETCTBYHOLWaA 3anncb
YNONHOMOYEHHbIM COTPYyAHNKOM O6LI.I,ECTBa, a ceefeHna o KnneHTe BHOCATCA B EJJ,I/IH)/IO 6a3y AaHHbIX.

YnonHomoueHHbI coTpyaHnk Obwectsa popmupyeTt focbe, B KOTOPOM COAEPXKUTCA 3asaBneHne ¢ AHKeTon,
cornacne Ha 06paboTKy MepCcoHaNbHbIX AaHHbIX, KONMUA AOKYMEHTa, YAOCTOBEPAIOLEro IMYHOCTL KnneHTa m
Apyrue JOKYMeHTbl, 0bopMIIeHHbIe B Npouecce opopmieHna 3aaBneHus.

KnueHT, npucoegmHmnslumninca K MpaBunam KOMNIEKCHOro ob6CnyXmMBaHWA, nonyyaeT npaso oGopmnATb 3aaBKY
Ha  nonyyeHne  MukposaiiMa  AWCTAaHUMOHHbIM  cnocobom —  uepes  Konn-ueHTp/MobunbHoe
npunoxeHue/JInyHbIi KabuHer.

QopmupoBaHune 3aaBku KnneHTom uepes Konn-UeHTp OCyWeCcTBNAETCA NyTem COBeplUeHUs TenepoHHOro
3BOHKa No Homepy TenedoHa Konn-ueHTpa, B pesynbtate KoToporo KnueHT coobuwaet Oblecty xenaemyto
cymmy 1 cpok MuKpo3sarima B pamKkax umetowmxca NpeanoxexHmin Komnanmu.

QopmupoBaHue 3aaBkK KnneHtom uyepes MobunbHoe npunoxeHue/JTnuHbln KabHeT OCyLlecTBAAETCA NyTem
coBeplleHns KnueHTom nocnepoBaTenbHbiX AeNcTBui B MobunbHom npunoxeHnn/JInuHom KabuHete, B
pe3ynbTaTe KoTopbix KnueHT cooblaeT O6LEeCcTBY Kennaemyr CyMmy 1 CPoK MKpo3aiima B pamKax UMeroLnXcs
MpepnoxeHunn KomnaxHnu.

MNMopsagok npepocTaBneHns 3assku Ob6wecTsy onpegeneH B [IpaBunax KOMMIEKCHOrO 06CAyXuUBaHUA.
MNpepocTaBneHne 3aABOK Ha noslyyeHne MuKpos3ariMa B pamKax [OrOBOPOB MUKPOPUHAHCOBOW NUHMUK,
3aK/MIOYEHHbIX A0 BCTYMJIEHMA B CUY MEpPBOWN pefdakuuu HactoAawmx lpaBun, ocywecTBnAeTcA B MNOPAAKE,
onmcaHHoM B M. 19 «[TopAdoK akuenTa HaCTOALMX YCIIOBMI 1 3aKioueHna Jorosopa 3anmay» MiHamBmnayanbHbiX
YCNOBUIA OroBOPa MUKPODUHAHCOBOW NTUHNN.

2. NOPAAOK PACCMOTPEHUA 3AABKW HA NONIYYEHUE MUKPO3AMMA

3AABKWU, NOAAHHbIE YEPE3 KOJ1/1-LLEHTP

3anaBKyW, nodaHHble KnveHtammn B O6wecTBo Yepe3 Konn-ueHTp, paccmaTpuaiotca O6wecTBOM B npouecce
pa3rosopa KnueHTta ¢ YNOIHOMOYEHHbIM COTPYAHUKOM Konn-LeHTpa.

B npouecce Bzaumogencteua ¢ KnueHTom YNoNnHOMOYEHHbIV COTPYAHUK Konn-ueHTpa ycTaHaBNMBaeT NIMUHOCTb
obpaTumeLeroca nuua (ayteHTnduumpyet KnmeHTa) B nopsagke, npegycmotTpeHHom lMpaBunamm KOMNIeKCHOro
obcnykusaHma/[loroBopom M1Kpo3aima (JoroBop MUKPOPUHAHCOBOMN NTIMHNN), 3aKOUYEHHbBIM A0 BCTYMNEHUA B
cuny  Hactoawmx [paBun, ycnoBuAa KOTOPOro npefycMaTpuBaloT npepocTaBieHne Mukposanmos Ha
BoicTpokapTy.

Mpu paccMoTpeHnn 3aaBKM YNONMHOMOYEHHbI COTPYAHUK Konn-LueHTpa BblACHAET C nomollbtlo EguHoi 6asbl
JaHHbIX MCTOPUIO B3aUMOOTHoLWeHMI KnneHTa ¢ Oblectsom.
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24.

2.5.

2.6.

2.7.
2.8.

29.

2.10.

2.11.

2.12.

2.13.

2.14.

2.15.

2.16.

2.17.

2.18.

beicmpGoeHbau

Ha nymu K nyqwemy

YNONHOMOYEHHbIN COTPYAHUK KOJ'IJ'I-LlEHTpa onpeaenaer erp,I/ITOCI'IOCO6HOCTb KnueHTta Ha OCHOBaHUWM JaHHbIX
AHKeTbI C UCMONb30BaHNEM Pa3nnYHbIX 6a3 AadHHbIX, K KOTOPbIMY O6u.1ecn3a €CTb 3aKOHHbIN AoCTyn.

O6wecTBO OTKasblBaeT B yaoBneTBOpeHun 3aABKKW, ecnn KnveHT He COOTBETCTBYeT TpeboBaHUAM,
npeabaABnAeMbiM K 3aeMwuKam WAM KX JOKYMEHTaM, YyKasaHHbiM B [MpaBunax u WHdbopmauyun, nubo
nHoopmauma o poxofax U pacxopax KnveHTa no3BonAeT chenatb BblBOA O HEAOCTAaTOYHOM YPOBHE €ro
nnaTexecnocobHocTy, nmbo 3anBka He cooTBeTcTBYET [peanoxeHnam OblecTsa, yKkasaHHbIM B UHpopmaLmu.

O6WwecTBO NPUHUMAET pelleHne O YaCTUYHOM YAOBNETBOPEHUWN 3aABKW, eCin npeaocTaBfieHHas KnneHTom
MHPopMaLmnA NO3BONAET NPefoCTaBUTb TONbKO MUKPO3aliM MeHbLUE CYMMbl U/UIN Ha MEHbLUMIA CPOK, Yem
yKa3aHo B 3anaBke KnueHra.

O NpuHATOM pelueHn YNONHOMOUEHHbIV cOTPYAHMK Konn-ueHTpa cooblyaeT KnmeHTy.

OTka3s B npepocTasneHuy MuKposaiima He NpenATCcTBYeT MOBTOPHOMY obpaujeHunio KnveHta Kk Oblectsy ¢
uenbto nonyyerHma Mukposaiima.

B cooTBeTcTBUMU C 3aKoHOAaTenbcTBom Poccuiickon Pegepaunn ObuwectBo HanpasnsaeT ceegeHna o KnuneHre,
pe3ynbTaTax pacCMOTPeHUA 3aABKM U NpefocTaBneHHoM MurKpo3aime B 610po KpeanTHbIX UCTOPUN.

Ecnn O6wectBo NpvHMMaeT pelleHne o npeagoctaBneHun MukposarimMa, YNOMHOMOYEHHbIN coTpyaHuk Konn-
ueHTpa ¢opmMpyeT O3HakoMUTeNbHble VIHAMBUAYaNbHble  YC/IOBUA  [OrOBOPa, COOTBETCTBYHOLME
cornacoBaHHol ¢ KnneHTom 3asaBKe, U pa3melaeT nx B JINUHom KabuHeTte KnneHra.

B pamkax AoroBopoB MUKPOGOUHAHCOBOW NMHWUW, 3aKNOUEHHbIX JO BCTYMNEHWMA B CUMY MepBON pedakuuu
HacToAwwmx MNpasun, pasmeLleHne 03HaKOMUTENbHbIX MHAMBUAYanbHbIX ycnoBuid gorosopa/iIHaBMayanbHbIx
ycnosuii forosopa B JInuHom KabrHeTe He ocyLiecTBRAETCA.

3AAIBKW, NOOAHHbIE YEPE3 MOBU/IbHOE MPUNOXEHUE N INYHBIA KABUHET

3asBKK, nogaHHble KnuneHTamm B O6wectBo uepes MobunbHoe npunoxeHne/JIMUHbIN  KabuHeT,
paccmaTpuBatoTca O6LWECTBOM B peXxmmMe OHNalH (nepuog oXxuaaHua pelweHns ob6blyHO He NpeBblaeT NATH
MUWHYT NPWU OTCYTCTBUKN NPOBIIeM MHTEPHET coeANHEeHUsA Ha CTopoHe KnneHTa).

Mob6unbHoe npunoxxeHne/JINUHbIN KabMHET MOryT 6bITb NCNONb30BaHbI KNMEHTOM B LienAX HanpaseHna 3aABoK
TONbKO MoOC/e NpOXoXKAeHUAa KnneHToM npoueaypbl ayTeHTUdMKaumm B nopagke, npeaycMOTPEeHHOM
MpaBunamm KomnnekcHoro obcnyxneaHua. B npouecce ayteHTudukaumm O6WeECTBO yCTaHaBNMBAET IMYHOCTb
obpaTtumsLeroca nuua (ayteHTnduyupyet KnuenTa).

Mpu paccmoTpeHmm 3asBkm OO6WECTBO BbIACHAET C  MNomouwbilo EAnHOM  6asbl  AaHHbIX  MCTOPUIO
B3aUMOOTHOLLEeHUI KnneHTa ¢ O6LecTBOM.

ObuwecTBo onpegenseT KpegutocnocobHocTb KnmeHTa Ha OCHOBAaHWW AaHHbIX AHKETbl C MCMNOSIb3OBaHMEM
pa3nnuHbIX 6a3 AaHHbIX, K KOTOpbIM y O6LeCTBa eCTb 3aKOHHbIN JOCTYM.

ObulecTBO OTKasblBaeT B YAOBNETBOPeHMU 3asABKKU, ecnn KnneHT He COOTBETCTBYeT TpeboBaHUAM,
NpeabsaBAsAemMbiM K 3aeMiimkam WM KX [LOKYMeHTaM, YKasaHHbiM B [Mpasunax u WHdpopmauum, nubo
nHpopmauma o goxofax M pacxopax KnueHTa no3sonseT chenatb BbiBOL O HeJOCTaTOYHOM YPOBHE €ero
nnatexxecnocobHocTn, Nnbo 3anaBKa He cooTBeTCTBYeT peanoxeHnam O6LwecTBa, ykasaHHbIM B IHpopmauumm.

O6LecTBO MPUHMMaET pelleHne O YaCTUYHOM YAOBJIETBOPEHUW 3aABKW, ecnn npepocTaBieHHaa KnvmeHTom
nHdopmaLma No3BONAET MPEfOCTaBUTb TONbKO MMKpPO3aliM MeHbLUel CyMMbl UIN Ha MEHbLUUIA CPOK, Yem
yKasaHo B 3aaBKe KnuneHTa.

O npuHATom pelweHnmn O6wecTBo yBegomnsaeT KnneHta uepes MobunbHoe npunoxeHune/JIuHbin KabuHeT B
nopAgke, NpeaycMoTpeHHoM MNpaBunaMmm KOMNIEKCHOTO 06CyKNBaHUA.

OTka3 B npefocTaBneHMn MuKposalima He MpenATCTBYeT MOBTOPHOMY obpalueHuto KnneHta Kk O6uecTBy ¢
uenbto nonydyeHms Mukposanma.
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2.19.

2.20.

beicmpGoeHbau

Hanymu K ayduemy

B cooTBeTCTBMM C 3aKoHofaTenbcTBoM Poccuiickon Mepepaunm OblecTBo HanpaenAaeT ceefeHna o Knuere,
pe3ynbTaTax pacCMOTPeHNA 3aABKM 1 NpefocTaBneHHOM MrKpo3aiime B 610p0 KpeanTHbIX UCTOPUIA.

Echn Obuwecteo npuHMMaeT pelleHWe O COOTBETCTBUMM 3aneku [lpeanoxeHutio KomnaHuu, a KnueHTa -
TpeboBaHuaM, onpegeneHHbiM [Mpasunamu, O6wWwecTBO GoOpMUPYET O3HaKOMUTENbHble WHAMBMAYaANbHblE
YCNOBYA JOTOBOPa, Cofiepallne BbiGpaHHble KnueHToM ycnoBus, COOTBETCTBYIoWME 3asABKe, U pa3sMeLLaeT ero
B MobunbHOM npunoxeHUn/JINUHOM KabuHeTe KnueHTa ANsA O3HAKOMIEHWUSA W MOCNEeAyowero MpPUHATUSA
peLeHns o 3aKknoyeHun [loroBopa MMKpo3aiima (MoaTeepKaeHWs 3aABKM).

3. NOPAAOK 3AK/IIOYEHUA [OTOBOPA MUKPO3AMMA

3.1.

3.2

3.3.

B cnyyae nonoxutenbHoro peweHus O6wectBa o npepoctaBneHun KnumeHty Mukposaiima B nopAagke,
npegycmoTpeHHom n.n. 2.10 n n.n. 2.20 n. 2 Pasgena Il Mpasun, KnneHTy npeactaBnaoTcA O3HaKOMUTENbHbIE
NHanemayanbHble YCNoBUA AOroBopa AnA 0O3HaKoMIeHNA (cornacoBaHuma).

O3HakomuTenbHble VIHaMBMAYanbHble YCIOBUA AOroBopa AeNCTBYIOT B TeueHue 5 (nAtn) paboumx aHen. lNo
UCTEUYEHUN YKa3aHHOro CpoKa O3HakomuTesbHble VHAuBMAyanbHble ycnoBua Aorosopa/MHdopMaLMoHHOe
coobleHune (3asBKa) yaanaTtca n3 MobunbHoro npunoxeHua/JllInuHoro KabuHeta KnueHra.

M3meHeHVe yCnoBuWiA, COAEPXKalMXCA B  O3HAaKOMUTeNbHbIX VIHAMBMAYaNbHbIX  YCNOBUAX  BO3MOXKHO
UCKNIoUNTENbHO NyTem opopmieHns KnmeHTom HOBOW 3asaBKM.

Ecnn KnueHT cornaceH Ha nonyyeHne MwuKposalima Ha YCIOBUAX, OTPaXEHHbIX B O3HAaKOMUTENbHbIX
NHanBmayanbHbIX YCNOBUAX AOroBopa, CPoK (5  (nAaTb) pabouux AHel ¢ gatel nonyyeHus KnueHTom
O3HaKoMUTeNbHbIX VHAMBUAYaNbHbIX YCNOBUA [OroBopa He WCTeK, U KnneHT ycnewHo npowen npoBepKy
KopgoBoro cnosa/BBen KoppekTHbli Kog MobunbHoro npunoxeHus/Kop noatBepXaeHna B nopagke,
npeaycMoTpeHHoM [MpaBunamm KoMmnnekcHoro obcnyxmeaHuaA, 3asaBka (odepta) KnueHta (MHameuayanbHble
YyCNoBMA [AOroBOpa, aHanor cobCcTBeHHOPYYHOW nognucn KnueHTa) cumtaeTca caenaHHon ObulecTtsy, a
TenedoHHbI pasroBop/npoueaypa odopmneHna 3asaBkn B MobunbHom npunoxeHun/JiInuHom KabuHete
3aBepLUaeTca.

KomnaHua ocywiectBnaeT akuenT 3adaBKW NyTem nepeyuncieHnsa cymmbl Mrkposanma Ha nuueBon cuet 3aemLuymnka,
npuBAsaHHbIN K BbicTpokapTe/lnatexHon KapTe. Mukposanm BblJaeTcA eAUHOBPEMEHHO B MOJSIHOW CyMMe,
BblAaya M1KPO3alMOB YaCTAMM He JOMNyCKaeTcA.

AKkuenT 3aABKM CUYMTAETCA COBEPLUEHHbIM B Ciyyae noCTynneHuMa cymmbl MuKposama Ha nuueBon cuet
3aemwuKa, NprBA3aHHbIN K BbicTpokapTe/lnaTtexxHon KapTe, B CPOK, He NpeBbIWatLWmii 5 (nATK) paboumnx aHel ¢
JaTtbl nonyyeHnsa KnmeHTom o3HakoMUTeNbHbIX MIHAMBMUAYanbHbIX ycnosuin goroeopa (n. 3.2. Pasgena Il Mpasun).
MNpwn HenonyyeHnn 3aemwmkom Mukposanma [JoroBop MMKpo3ariMa CUMTAEeTCA He3aK/loYeHHbIM B cuny CT. 807
IpaxkpaHckoro Kopekca.

MoanncaHHble aHanorom cobcTBeHHOPYYHOW noanucn KnuneHta WHauBMAayanbHble YCoBMA AOroBopa
pa3mellaTca YNONMHOMOYEHHbIM COTPYAHUKOM/Ob6lWwecTBOM B JIMUHOM KabuHeTe 3aemiimka n MobunbHOM
npunoxeHuu (B cnyyae opopmneHmna 3aaskn yepes MobunbHoe NpUNoXxeHue).

3.4. Ecnn Ha MOMEHT akuenTa 3asaBky mexay 3aemwmkom n O6LecTBOM JeACTBYET paHee 3aK/loUeHHbI Ha CPOK Ao

30 (TpuauaTn) KaneHZapHbIX AHeN (BKNIOUMTENbHO) AOTOBOP NOTPEOUTENbCKOro 3aliMa, Mo KOTOPOMY Y 3aeMLumKa
ectb obnazatenbctBa nepep ObuwecTtBom, [JoroBop MMKpo3aliMa CYMTAETCA HE3aKMIOUEHHbIM U Yy 3aemlymKa
BO3HMKaeT 06A3aHHOCTb BO3BPATUTb MOJYYEHHY CymMy 3aima OOLecTBy B TeuyeHue Tpex paboumx gHen ¢
MOMEHTa NMoJlyYeHUs COOTBETCTBYIOLEro TpeboBaHmA.
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beicmpGoeHbau

Hanymu K ayduemy

4. NOPAAOK NPEQOCTABNEHUA 3AEMLLUKY TPAGUKA NNATEXEN

4.1.

O6wecTBo NpepocTaBnAeT 3aeMLnKy UHGOPMaLMIO O CPOKax U CyMMax OCYLLeCTBIeHNA nnaTexen no [jorosopy
MUKpoO3aliMa MyTeM HanpasieHWAa CMc-cooblieHna Ha Homep TenedoHa 3aemluuKa, yKasaHHbIi B AHKeTe
3aemwyka wu/vnn nytem pasmeleHna [paduka nnatexen B JIMuHOm KabuHeTe 3aemimka/MobunbsHom
NPUNOKEHUN.

4. MUKPO3AMbI NOA 3ANI0T TPAHCMOPTHOIO CPEACTBA

MpedocmasneHue Mukpo3alimos o0 30702 MPAHCIOPMHO20 cpedcmed ocyujecmensemcs Obujecmeom npu

yCr108UU 00HOBPEMEHHO20 NoANuUcaHUA []02080pa 3a5102a MPAHCIOPMHO20 cpedcmed. TpaHcrnopmHoe cpedcmeso

ocmaemcsA 80 81a0eHUU 3aeMUUKa.

1. NOPAAOK NOAAYU 3AABKU/3AABNEHUA HA NONYYEHUE MUKPO3AUMA

1.1.

1.2.

1.3.

14.

Ona nonyueHua Mukposaiima noj 3anor TpaHCNopPTHOro cpeacTsa KnneHTy Heobxoammo HanpasuTb B O6LwecTBo
npeaBapuTenbHyto 3aaBKy.

MpeasapuTenbHaa 3asABka MOXeT OblTb cPopmmpoBaHa U HanpasneHa O6uwectsy camum KnueHtom c
ucnonb3osaHvem Canta (http://car.bistrodengiru/) nu6o ¢ nomowblo YNONHOMOYEHHOrO COTPYAHMKA
ObwecTBa/YNnoNHOMOUEHHOrO coTpyaHuKa Konn-ueHTpa nytem coobuweHna KnueHTom YnonHOMOUYEHHOMY
coTpypaHUKy O6LwecTBa/YNONHOMOUEHHOMY COTPYAHWKY Konn-ueHTpa cBegeHuin o cebe M TpaHCMOPTHOM
cpencTee, HeobxoanMbIX Ana GOPMUPOBAHNA 1 HamnpaBeHUs NpeaBapuUTENbHON 3aaBKK, a UMeHHo: U0, Homep
MobunbHoro TenedoHa, AaTy POXAEHUA, »Kenaemylo CyMMy 3aliMa, »Kenaemblli CPOK 3aliMa, UHGopMaLuuio o
TPaHCNOPTHOM cCpefcTee (Mapka W Mogenb, rof Bbinycka, cBegeHua o Hanuuum OCATO), TexHuuyeckne
0COBEHHOCTW TPAHCMOPTHOrO CPeACTBa (C NEBbIM UK MPaBbiIM PyNeM), CBEAEHUA O HaMuun obpemMeHeHUn Ha
TPaHCMOPTHOE CPeAcTBO (MHPOPMaLMA O 3anore aBTOMOOUNA APYrMMIN KpeanTopamm).

Mpu odopmneHnn npepsapuTenbHon 3aaBku Ha CanTe KnueHT nmeeT BO3MOMHOCTb O3HAaKOMUTbCA CO BCEMU
YCNOBUAMU NONTYYEHUA MUKPO3aliMa Nog 3a5or TPaHCMOPTHOMO CpeacTBa.

Mpn  odopmneHun  npepBapuTesibHOW  3afABKM  C  MOMOLWbI  YNOMHOMOUYEHHOro  COTpyAHMKA
O6wecTBa/YNONHOMOUYEHHOIO COTPYAHMKa Konn-ueHTpa KOHCyNnbTauusa MO YCNOBUAM nonyyeHnsa MuKposaima
nog 3asor TPaHCMOPTHOrO CPeACTBa OCYLLECTBAAETCA COOTBETCTBYOLWMM COTPYAHMKOM ObLiecTsa.

3aemLmKamy MOFyT CTaTb TOJIbKO Te KaTeropmm GrU3nyeckmx nuu, KOTopbiM Ha MOMEHT opopmMIIeHNs 3anaBneHus B
cooTBeTcTBUY C IHDOpMaL el He 3anpeLleHo nonyyeHve 3anma B ObuiecTse.

ObLwecTBo paccMaTpmBaeT npeasapuTenbHyto 3aaBky KnneHTa B TeueHMe AHA HanpaBneHus npeaBapuTenbHON
3aABKM , U MO pe3ynbTaTam ee paccmoTpeHua npurnawaet Knuernta B8 OO ana npoepku npeacTaBieHHbIX
cBefeHuin U opopmneHns 3aaBneHMA Ha nonydyeHne Mukposanma nNnbo oTKasbiBaeT KnueHTy B AanbHewnwem
paccMoTpeHnn 3aaBKN.

Mpn obpaweHnn Knnenta B OO KnueHT npepoctaBnaeT YNonHOMOUYEHHOMY cOTpyaHMKY ObwecTBa nacnopT
rpaxpaaHunHa Poccunckon OepepaLuuu, a TakKe OpuUrmHanbl AJOKYMEHTOB, MOATBEPKAAIOLMX CBEAEHUA, YKa3aHHbIe
B npefBapuTenbHon 3aaBKe. Ha ocHOBaHWMW npefcTaBneHHbIX AOKYMEHTOB U UHGOPMaL MK, NpefocTaBneHHON
KnueHToM yCTHO, YNONTHOMOUEHHBIN cOTpyAHUK Ob6LecTBa 3anonHaeT 3aasneHne Ha nonyyeHne Mukposarima u
AHkeTy. C npefocTaBfieHHbIX KNMeHToM AOKYMEHTOB YMOJSIHOMOUEHHbIM COTPYAHUKOM ObLecTBa CHUMAeTCA
KonuA. M3obpaxeHue (caenaHHasa B npouecce opopmieHus 3asasneHuns Ha nonyueHme Mukposaiima dotorpadus)
KnueHTa xpaHuTca B EauHon 6ase gaHHbix O6LecTsa.

O6LwecTBO BNpaBe 3anpalnBaTtbh WHbIe JOMNONHUTENbHbIE AOKYMEHTbI/CBeAeHUsA o KnueHTe, nepeyeHb KOTOPbIX
MOXeT ycTaHaBnnBaTbca OOLLEeCTBOM ANA onpeaeNieHHON TeppUTOPUK, NPOAYKTA, aKLUMK U KaTeropumn 3aeMLLMKOB
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1.5.

1.6.

1.7.
1.8.

1.9.

beicmpGoeHbau

Hanymu K ayduemy

B O6WUX yCnoBmAxX AOroBOpPa, YTO AOBOAUTCA A0 noTpebutena nepes opopmneHnem Mumkposanma, a Takxke nytem
nx pasmewleHmna Ha Cante n B ODI no mecty odopmneHma cooTseTcTByoWero Mukposarnima.

Knuent npenocrasnAeT O6LI.LeCTBy nepcoHajibHble [AadHHble TpeTbuUX nuy TONMbKO nNpu yaioBun, 41O
cooTBeTCTBYWOWMNE TpeTbn Nnua npeaBaputTesibHO Aann KﬂMEHTy CBOe cornacune Ha npepoctaBneHne uUxX
nepCcoHaNbHbIX AaHHbIX O6LLI,ECTBy, a TaKXe Ha AaaneVlmy}o o6pa60TKy COOTBETCTBYOLWNX NepCOoHaNlbHbIX
AaHHbIX O6LIJ,€CTBOM N B OTHOWEHUN TaKUX TPeTbux nny KnueHT nognucan: 1) cornacue o B3aUMOZENCTBUN C
TpeTbUMUN NNUaMU; 2) cornacue o nepefayve nepCoHasibHbIX AaHHbIX TPETbUM NULaM.

YNONMHOMOUEHHbIN COTPYAHUK O6Ll.l,eCTBa nposoanT I/lﬂ.eHTI/ld)I/IKaLMIO KnuneHTta Ha OCHOBaHUWN AAaHHbIX, YKa3aHHbIX
B NpefocCTaBJ/IeHHbIX KnneHtom OOKYMeHTaXx, n I/IHd)OpMaLMM, I'IpEAOCTaBJ'IeHHOPI KnuneHtom YCTHO.

Ecnn KnueHT paHee yxe nonyuyan B O6wectBe MrUKpo3aliMbl U CPOK XPaHEHWA ero nepcoHanbHbIX AaHHbIX He
UcTeK, YNONMHOMOUYEHHbIN coTpyaHWK OblecTBa MpOBepAET aKTyalbHOCTb HaHHbIX, W3NIOXKEHHbIX B AHKeTe,
XpaHsAwenca B EguHoi 6ase paHHbix O6lWECTBa U 3aeMHOM fJenie 3aeMlyuKka, U BHOCUT COOTBETCTBYHOLIMNE
MU3MEeHeHMA B Hee npu HeobxoaMmocTn (o6HoBnAeT MHbOpPMaUMio MO 3aeMluKy), a 3aeMWwmK NoanucbiBaeT
3aABneHne 06 n3MeHeHUN AaHHbIX 3aemLnKa.

CBepeHnA o xenaemon cymme n cpoke Mukposanma KnmeHT ykasbiaeT B 3aABneHUn Ha nonydyeHre Mukposarima.

KnueHT npoBepaeT TOUHOCTb U JOCTOBEPHOCTb CBEAEHUN, OTPAXKEHHbIX B AHKeTe 1 3asABfEeHUN Ha MoJsyyeHune
Mwukpozaiima, nognucbiBaeT MX U nepepaeT YNONHOMOUYEHHOMY COTPYAHUKY O6uwectBa. KnmeHT Hecet
OTBETCTBEHHOCTb 3@ JOCTOBEPHOCTb M TOUHOCTb MHPOpMaLmK, NnpegocTasnaemoit ObuecTsy.

Mo TtpebosaHuio O6wecTBa KnueHT npepoctaBnsetr O6WecTBY cornacMe Ha 06paboTKy ero nepcoHasnbHbIX
JaHHbIX, @ TaKKe corflacue Ha NonyyeHne KpeauTHOro oTyeTa.

CeepeHus o KnueHTtax u copepxaHun nx 3asaBneHUn Ha nonyuyeHve MuKposalma BHocaTca B EauHylo 6asy
JaHHbIX.

2. NOPAAOK PACCMOTPEHUA 3AABNEHUA HA NONYYEHUE MUKPO3ANMA

2.1.

2.2.

2.3.

24.

2.5.

2.6.

3anaBneHue Ha nonyvyeHne Mukposarima paccmaTpusaetca Obuectsom B TeueHue 1 (ogHoro) pabouero gHA ¢ gatbl
ero nognucaHua KnveHtom, npu atom no TpebosaHmio KnmeHta O6wWwecTBo NpegocTaBnaeT emy Konuto 3asasneHuns
Ha nonyyeHne Mukpo3saima C yKazaHMeM Ha Hell AaTbl ero NPUHATUA K PaCCMOTPEHWIO.

YnonHoMouUeHHbI coTpyaHuK ObuectBa no TpeboBaHMio KnneHTa coobljaeT emMy OpPMEHTUMPOBOUHBIA CPOK
paccMOTPeHMA BOMPOCa O NpefocTaBieHnn MmuKpo3aima Ha OCHOBaHWM NPeACTaBNeHHOro NakeTa fJOKYMEHTOB.

YNonHOMOUeHHbIN coTpyaHMK O6LecTBa OCyLecTBAAET MPOBEPKY [LOKYMEHTOB W CBEAEHWiA, YKa3aHHbIX B
npenocTaBneHHbIX KNneHTOM AOKyMeHTax U AHKeTe, a TakKe onpegenseT C NMoMOLbio NPOrPaMMHbIX CPeacTs
KpeanTocnocobHoCTb KnueHTa. YnonHoOMoueHHbI coTpyaHuk O6uecTsa BrnpaBe NPOBEPUTb OOCTOBEPHOCTb
KOHTaKTHbIX aHHbIX KnneHTa nocpecTBOM COBEPLUEHNMA 3BOHKA Ha YKa3aHHble UM B AHKeTe HOMepa KOHTAKTHbIX
TenepoHoB.

Mpu npoBepke cBeaeHU i YNONHOMOYEHHbIN COTPYAHUK ObLlecTBa BbIACHAET C MOMOLbio EaMHON 6a3bl AaHHbIX
NCTOPUIO B3aUMOOTHOLLEHUI KnneHTa ¢ O6LecTBOM.

YNONHOMOUYEHHbIN COTPYAHUK O6LLleCTBa onpenenaer erﬂ,VITOCI'IOCO6HOCTb KnneHta Ha OCHOBaHWW JaHHbIX
AHKeTbI C UICNONIb30BaHNEM Pa3nnyHbIX 6a3 AaHHbIX, K KOTOPbIM Y O6LHECTBa €CTb 3aKOHHbIN aocTtyn.

Takke YNONHOMOYEHHbIN coTpyaHUK ObulectBa nNpoBepsAeT NpeAcTaBleHHble [JOKYMEHTbl B OTHOLIEHUU
obecneyeHna no MwuKposaliMy (TPaHCMOPTHOrO CpefcTBa) C WCMONb3OBaHUEM PasfNUYHbIX 6a3 AaHHbIX ©
nHbopMaLUn 13 OTKPbITBIX WUCTOUHUKOB, OMpeAenseT PbIHOUHYK CTOMMOCTb TPAHCMOPTHOIO CPeacTBa,
npoBepseT Hannume obpemeHeHUin n GakToB, NPenATCTBYOWUX odopmneHunio MuKposanma/[orosopa 3anora
TPaHCMOPTHOro CPeacTBa.

O6lwecTBO OTKasblBaeT B npepocTaBneHnn MuKposaiima (ygoBneTBOpeHUn 3asBfieHUA Ha MonyuyeHue
Mwukpo3sainma), ecnn KnueHT n/unn obecnevyeHue (TpaHCMOPTHOE CPEACTBO) HE COOTBETCTBYIOT TpeboBaHMAM,
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2.7.

2.8.

29.

2.10.

2.11.

2.12.

beicmpGoeHbau

Hanymu K ayduemy

npeabaABnAeMbiM K 3aeMlymKkaMm 1 obpemeHeHnto (TPaHCMOPTHOMY CPenCTBY) UM UOOKYMEHTAM, YKa3aHHbIM B
Mpasunax n MHdopmaunn, nmb6o MHPopmMauma O AOX0Aax U pacxodax KnueHta/obecneueHuto (TpaHCMOPTHOM
cpeacTse) NO3BOMAET CAENaTb BbIBOA O HEAOCTaTOYHOM YPOBHE €ro KpeanTocnocobHOCTH.

O6LwecTBO NPUHMMAET peLleHre O YaCTUYHOM YAOBNETBOPEHUMN 3asABNEHUA Ha nonydyeHne Mukposanma, ecnu
npenoctaBneHHas KnueHToM wWHbopmaumAa MO3BONMAET OLEHUTb €ero KpeaumToCnoCOOGHOCTb TOMbKO  AnA
npepoctaBneHna MuKposaiMa MeHblueld CYMMbl W/WAM Ha MEHbLWA CPOK, YeM YyKasaHO B 3aABNeHMM Ha
nonyuyeHme Mukposarnma.

O npuHATOM peleHnn YNONMHOMOYEHHbI coTpyaHMK ObuwectBa coobuwaet KnueHTy no Homepy TenedoHa,
yKasaHHoMy KnueHTOom B 3asBneHuM Ha nonydyeHue Mukposaliima. B cnyyae monoXutenbHOro paccmMoTpeHuA
ObuwecTBom 3asABneHMA Ha nonydyeHne Mukposaiima, YNOMHOMOUEHHbIN coTpyaHuk O6uectBa npurnallaet
KnuenTta B OOIN ana opopmneHus lorosopa Mmkposanma u [lorosopa 3anora TpaHCMOPTHOrO CpefcTBa.

Otka3 B npepocTaBneHun Mukposaima He NPenATCTBYET NOBTOPHOMY obpatueHuto KnueHTta Kk ObwecTsy ¢ Lenbio
nonyuyexHna Mrnkposanma.

B cootBeTcTBMM C 3akoHomaTenbcTBoM Poccuiickon Pepepaunmn O6wecTBO HanpaBnaeT cBeaeHnsa o Knmedte,
pe3ynbTaTax pPacCMOTPeHMA 3aABNieHUA Ha nonydyeHne MuKposarima 1 npegoctasneHHoM Mukposanme B 610po
KpeauTHbIX UCTOPUIA.

Ecnn ObuwectBo NprHMMaeT pelueHne He npepocTaBnaTb KnveHty Mukposaiim, YNoSIHOMOUYEHHbBIN COTPYAHUK
ObuwecTtBa popmMmpyeT JOCbe UM BHOCUT HEOOXOAMMbIE AOKYMEHTbl 1 MHPOPMALMIO B YXKe OTKPbITOE 3aeMHoe
feno KnueHta, B KOTOpOM copepxutca 3asBneHuMe Ha nonyyeHne MuKposariMa ¢ AHKeTOW, cornacve Ha
06p